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Why doesthe TV freeze and the pictureisnoisy? 12
easy fixes

TV freezes and image noise (pixelation) are generally caused by interrupted or weak TV signals. However, the
specific cause may depend on the provider and type of current TV service. Before calling your provider (Internet

company, cable or satellite TV company, etc.), let's take alook at some things you can try to get your TV picture
working again.

Check all cables and connections.
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The cables may be loose, causing the TV to have poor signal reception. Turn off the TV and check all cables
plugged directly into the TV aswell as the set-top box (if applicable). Then, check the cable and power cord
connected to the wall outlet. All cables must be securely connected, not loose.

If any cables are loose, reconnect them securely and turn onthe TV to seeif the problem is resolved.

Check your Internet connection or Wi-Fi signal.
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If you connect the TV to the Internet, the signal may be weak. This error occurs when the TV isfar from the
Wi-Fi router or there are other electronic devices that are interfering with the network signal. Try connecting to

Wi-Fi on another device to see if the signal works.

If there are many devices using the same Internet connection, the TV may not have enough bandwidth to stream
the program you want to watch. Try turning off devices that you are not using to seeif the problem is resolved.

Switch from Wi-Fi to a wired connection.
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Connect the TV directly to the router to ensure the most stable connection. With awired connection, you
won't have to worry about other devices causing signal interference. Check the Ethernet port (looks like alarge



phone jack) on the back of the TV. If your TV hasthis port, you can use an Ethernet cable to connect the TV and
router directly.

After switching from Wi-Fi to awired connection, don't forget to re-select your regular network settings in your
TV's settings.

Install pending application updates and restart the TV.

Software Update

Update Now

Auto update
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If an app on your smart TV crashes, you may need to updateit. Please exit the application and check for
updates of the application you are trying to use. If there is no new update, try clearing all application data and
cache. Then, restart the system to seeif the problem has been fixed.

To prevent this problem in the future, you should select the automatic update setting.

Reestablish the connection between the TV and therecever.
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Unplug the HDM 1 cable connecting the TV and receiver. Wait about 30 seconds then plug it back in. Turn on
the TV to seeif the problem has been resolved. Y ou may need to wait afew seconds for the image to adjust after
the connection is re-established.

Thisisalso agood way to check if the HDMI cable is damaged. If the cable cover is frayed or damaged, you
may need to replace the cable.

Power off the modem or recelver and then turn it back on.
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This method will reset the hardwar e and fix most of the problems. Unplug the cable box or modem, wait 10
- 15 seconds and then plug it back in. Turn on the TV and wait for the service to restart. Once the program is
working again, you can check whether the TV image has been restored.



Occasionaly, the service provider will push a software update through the cable box or modem and cause
problems receiving it. Unplugging and plugging back in will reset the hardware, similar to when you restart your
computer after updating the operating system.

Tighten the coaxial cable.
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Open the coaxial cable, unplug it and reconnect it. Use your hands to tighten the grommet at the end of the
coaxia cable until it isrelatively tight. You don't need to use pliers, just use your hands to tighten the washer.

Over time, coaxial cables can degrade and become damaged. If after adjusting the connection the problem is still
not resolved, you need to replace the cable.

Removethe splitter.
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If the cable connectsto a splitter, removeit and plug it directly into thewall. If you are using a cable splitter
in multiple rooms in your home, open the coaxial cable at both ends of the splitter and then connect the coaxial
cable directly from the wall port to the cable box.

While this may fix the picture problem, it means the cable going to the other room will no longer work. You
need to ask the service company to send atechnician to assist in the repair if other rooms also need to use the
cable at the same time.

Cable splitters can reduce signal strength by up to half, so if the received signal is weak, the splitter islikely the
cause.

Automatic channel scanning to improve connection.

Auto Tuning
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Thiswill at least check that the problem isnot with the TV. The TV isdesigned to automatically scan for
channels when available via antenna or cable TV. Use the "auto-tune” feature in your TV settings to refresh
available channels and see if the problem is resolved.

Y ou can usually access your TV's settings using the included remote control. Search online for the TV
manufacturer's name for detailed troubleshooting steps and advice.

Check for external obstructionsif you receive satellite TV.
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Treebranchesor buildings can block the signal between the dish antenna and the satéellite. If the weather is
bad, dust can also partially cover the antenna surface. Even rainwater falling into the basin aso affects the
signal. After solving these problems, the TV's picture will be better.

If thereis a building blocking the satellite signal, contact your provider. They will send atechnician to come and
reinstall the antennafor best reception.

Movethe antennaif you watch over-the-air channels.



Turn the antenna toward the near est broadcasting station. If you're not sure which direction the nearest
broadcast station is, look up a map online. Besides, adjusting the antenna as high as possible (such as placing it
on awindow sill) also helps receive better signals.

The signal may be stronger if you use an external antenna. However, this type of antennais much more
expensive than indoor antennas, and is also more difficult to install because it requires you to climb onto the
roof.

Check for obstructions that could disrupt the signal. The signal you receive will also be affected if there is any
new construction in the area blocking the broadcast station and the antenna.

Clean thedisc if you watch DVD or Blu-ray.
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Dirty or scratched discs can also cause blurry and noisy images. Y ou need to take out the disc and examine
the surface. If the disc isdirty or scratched, you can clean it with adry microfiber cloth. Additionally, you can
also buy dish cleaning kits online or at any electronics store.

Sometimes the cause liesin the reader. Try playing other discsto seeif you get the same error. If the TV ill
freezes or has picture noise when playing any disc, you may need to replace the player.

Y ou finished reading the article "Why doesthe TV freeze and the pictureisnoisy? 12 easy fixes" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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