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Why is Customization Service a privacy nightmare
on Samsung phones?

Recently, some people stumbled upon the Customization Service while reviewing their Samsung accounts, and it
turned out that this feature is essentially Samsung's own data tracking tool.

When setting up a Samsung account on your Galaxy phone, you agree to a long list of terms and conditions that
you probably didn't read. The excitement of setting up a new phone makes it easy to overlook the small details.
But among those default options is something called Customization Service.

 

Recently, some people stumbled upon the Customization Service while reviewing their Samsung accounts, and it
turns out this feature is essentially Samsung's own data tracking tool. It collects information about how you use
your phone and monetizes that data. What sounds like a simple personalization tool is actually designed to
benefit Samsung more than you.

 

What exactly does a Customization Service do?

The name is confusing for a reason.
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The name "Customization Service" isn't particularly attention-grabbing, but it's Samsung's built-in data analytics
tool. It's activated as soon as you create your Samsung account. Simply put, it collects information about the
apps you use, how often you use them, and what you search for on the internet .

Samsung uses this data to build your personal profile, thereby tailoring ads, promotions, and recommendations
across its apps and services. Of course, Samsung believes this helps improve your experience. And you'll
certainly see relevant suggestions, recommendations, and reminders on apps like Weather, Samsung News,
Samsung Wallet, Smart Things, Galaxy Store, etc.

But the main issue here is transparency. Most people are completely unaware that this feature is active, let alone
what it's doing in the background. It's hidden within the privacy settings and described in vague language,
leading people to believe it's just a simple personalization option. In reality, it's very much like a targeted
advertising tracking tool integrated directly into the One UI interface .

Another issue is that this data isn't used solely by Samsung. According to Samsung's website, portions of your
profile may be shared with third-party providers. This makes the Customization Service a real privacy concern.

 

The fact that Customization Services collect so much data is a cause
for concern.

 

Customization Service is a single toggle switch that allows Samsung to access virtually every critical permission
on your Galaxy phone. If your phone is capable of generating data, it's highly likely this service is tracking it. To
give you an idea, here's some of the information Customization Service collects:



1. Device information : This includes your custom settings, the devices you're connected to, and the apps
you've installed. It provides a comprehensive picture of how your phone is set up.

2. Music and photos : Samsung can record the type of music you listen to, as well as details about your
photos, such as location and time of capture.

3. Contacts and Contacts : This service can access your contact list, analyze call logs, and review your text
message history. It does this to identify your closest relationships and the people you interact with most. In
other words, it's profiling your social life.

4. Calendar data : It can read your calendar data and note special occasions, appointments, and events. This
helps Samsung better understand your personal habits and milestones.

5. Web browsing : This feature includes all your internet activity. It allows Samsung to collect your
browsing history, search history, and even bookmarks.

6. Location information : This feature allows Samsung to know your exact location at any given time and
helps the company track where you've been.

When you combine it all, Customization Service is no longer just a convenient feature. It's a large-scale data
collection system operating in the background.

Unsubscribing and deleting all data is very easy.













If there's good news, it's that Samsung has given you a way to bypass this feature. Customization Service is
enabled by default, but you can easily turn it off and even delete the data it has collected.

Go to Settings > Samsung account > Privacy and security > Customization Service . From there, you can
completely turn this feature off. However, before doing that, you should delete all data that Samsung has
collected about you.

Tap Erase personal data and select Samsung privacy website . This will take you to your browser, where you
need to log in with your account. After logging in, go to the Deletion tab , tap Select all , and select Request
deletion .

After deleting the data, go back to your phone's settings and permanently turn off Customization Service.

You finished reading the article "Why is Customization Service a privacy nightmare on Samsung phones?"
edited by the TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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