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What to do when Windows Update crashes 0% on
Windows 7/8/107

A Windows update error crashes is one of the most common problems Windows users face. If you are using
Windows 7/8/10 and during the update process you are notified that the error cannot be updated, or the error is
updating, it will be suspended 0%, then you can apply the solution in the article below. here of Network
Administrator to fix the error.

A Windows update error crashes is one of the most common problems Windows users face. If you are using
Windows 7/8/10 and during the update process you are notified that the error cannot be updated, or the error is
updating, it will be suspended 0%, then you can apply the solution in the article below. here of Network
Administrator to fix the error.

Windows Update

m  Downloading updates...
r':'f |

| Downloading 37 updates (D KB total, 0% complete) | <:

| Stop download

Most recent check for updates: Today at 8:35 PM
Updates were installed: 1/23/2015 at 9:43 PM (Failed).
You receive updates: For Windows only.

To fix the Windows Update 0% error (Windows Update Stuck at 0%), follow the steps below:

1. Fix Windows Update 0% error on Windows 7/8
Step 1.

The first step is to open the Run command window, to do this, press the Windows + X key combination. Next
on the Run command window, enter services.msc there and press Enter or click OK .
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Step 2:

The Services window will now appear. Here you scroll down to find the option named Windows update . You
must stop this service. To do this, simply right-click Windows update, then click Stop.

Step 3.

Next, navigate to the link below. The easiest way is to copy this link, then paste it into the address bar on File

Explorer and press Enter:

To fix the Windows Update 0% error (Windows Update Stuck at 0%), follow the steps below:

C: WindowsSoftwareDistribution
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“ WWAN AutoConfig This service manages m... Al Tosks . Local Service 3
'\ Extended { Standard /
Refresh
Stop service Windows Update on Local Computer e
Properties
Help




i E=Trel )
[ Gl C\Windows\SoftwareDistribution ~ [ » [ Search Libraries 2]

File Edit View Tools Help

Organize > New library EE- 0 @
| Virtualbox libranes
i AndroidStudioProjects Open a library to see your files and arrange them by folder, date, and other properties
2 Contacts
i Desktop Apps & Documents ,Jb Music
& Downloads J Library < Ly & Loy
{r Favorites
Google Drive o Picturss ﬁ Videos
# Links < Library S Library

| MyBackupFiles Type: Library
Date modified: 4/26/2013 1:34 PM

| My Documents
U My Music

&1 My Pictures

B My Videos

1 Saved Games
& Searches

i

™ Computer
& os@
s knock knock (D))
(s ting tong (E)
&3 DVD RW Drive (G
€ Network
3 Control Panel
[ Al Control Panel tems _

5 items

=

Step 4:

You should now see al the files and folders in the SoftwareDistribution folder. These files and folders are
downloaded files that are not installed. And these files and folders may cause Windows update errors to hang 0%
(Windows update stuck at 0%). So you should proceed to delete all these files to fix the error. If you cannot
delete these files, simply restart the system, then try deleting the file again.
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Step 5:

Open the Services window once by opening the Run command window, then entering services.msc there and
then pressing Enter or clicking OK.

Next on the Services window, find Windows Update, then right-click it and select Start, that's t.
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2. Fix Windows Update 0% error on Windows 10

Step 1.

Open Command Prompt under Admin, then enter each one below and press Enter to stop Windows update
services:

net stop wuauserv

net stop bits

Step 2:

Next, find the SoftwareDistribution folder under the link below:



C: WindowsSoftwareDistribution

At the SoftwareDistribution folder, proceed to select and delete all files and folders there. If it is not possible to
delete the files, smply reboot the system, then proceed to delete the files again.
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Step 3:

Next, reopen Windows update services again. To do this, enter each statement below one, then press Enter:

net start wuauserv

net start bits

and Prompt

U

H setect all




Finally go to Settings => Updates & Security => Windows Update to check and you will see the error has
been fixed.

€« Settings = [m] X

UPDATE & SECURITY Find a setting

Windows Update

Windows Update

Yinacus Defender Updates are available.
+ Cumulative Update for Windows 10 for x64-based Systems

Backup (KB3081436)

+ Security Update for Internet Explorer Flash Player for Windows

Becaiery 10 for x64-based Systems (KBI0B7916).
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Refer to some of the following articles:

1. Thisishow to customize and disable (turn off) Action Center on Windows 10
1. Instructions for setting up BIOS and UEFI passwords to protect data on your Windows 10 computer safely
1. Summary of some waysto fix USB Device Not Recognized on Windows 7, 8 and 10

Good luck!

Y ou finished reading the article "What to do when Windows Update crashes 0% on Windows 7/8/10?"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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