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What to do when the device does not recelve a
Bluetooth device?

Bluetooth connectivity now appears on most mobile and fixed devices. However, users a so encounter many
problems with devices and Bluetooth ports, especially when the system does not recognize this device.
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The operating system does not recognize the Bluetooth device on the
computer

You are sure that your computer has a Bluetooth device attached, but the Windows operating system does not
recognize it, then resolving the following two causes can help.

If it is a Bluetooth device attached to a USB port, remove it from the port, wait for a while and then plug it into
another USB port, so that the system can redefine the device.

To make sure, after unplugging the device, right-click on the Computer item, select the Manager function, and
then select the Device Manager item to enter the device management window. Then, you try to delete al the
items that are in the Universal Serial Bus Controller section, and then restart the computer. Wait until the
computer has finished booting, plug the Bluetooth device into the USB port so that the system detectsit.
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If the Bluetooth device you want to use is built-in on the board, such as in a laptop, restart your computer, then
check in the BIOS, see which state Onboard Bluetooth isin. If it isin Disabled mode, switch it to Enabled, save
the BIOS configuration, and restart the computer to check.

nboard BlueTooth

If after configuring the above, and restarting the computer, and the Bluetooth device has not yet appeared, search
for a button on the surface or on the side of the Bluetooth-branded device and turn it on. ON. The light displayed
next to the on button will light up, indicating that the Bluetooth device on the computer has started working. On
some laptop lines, you probably won't find any such buttons, but if you know for sure that your computer has
built-in Bluetooth features, look for information on the internet, or read the documentation. The user guide
comes to know which key combination to use to activate it, usually Fn + F3 or Fn + F5.

When the Bluetooth installation in the system is complete, you will see a Bluetooth icon appear in the system
tray. That means the Bluetooth device is activated.
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Bluetooth devicesdo not work after installing Windows 7, although it
still workswell in other previous operating systems

Thisis usually caused by an error in the device driver software (driver). If your device is not working properly
after installing Windows 7, the Bluetooth Support Service cannot be activated after you start your computer and
when you perform a scan of the Bluetooth device in the door Control Panel window, the search process will
continue without ending.

First, you need to download the driver for the Bluetooth device from the manufacturer's website, then reinstall it,
replacing the existing Windows driver. In the Device Manager window, right-click on the Bluetooth Peripheral
Device name, select Update Driver Software, then select the folder containing the driver you just downloaded to
update the Bluetooth device driver software in the system. .
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If the above method does not resolve the error, you will need to use the browser to access the address. After that,
you choose the version of Windows 7 you are using is 32bit or 64bit, then download the fix it from the Microsoft
support page. After installing the fix, you need to restart the computer so that it starts working.

And to make sure you can use this Bluetooth device with all the features, in Windows 7 go to the Start menu and
type the bluetooth keyword into the command search box, select the first item called View devices and printers.



press Enter. Another way isto use the Control Panel menu - Hardware and Sound - Devices and Printers.
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In the Devices and Printers window that appears, you will see that your installed Bluetooth device is located with
the existing devices and printers in the system, in alist. If the installation or configuration process has an error
then the side of your Bluetooth device will appear a black exclamation mark in the yellow triangle. There are no
signs at all, which means your Bluetooth device is working properly and ready for you to use.
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To resolve the problem of connecting to the device, click your Bluetooth device and then click the Troubleshoot
button in the menu bar at the top. In order to follow the steps of the troubleshooting guide, Windows 7 will help

you detect the error and give you a solution to solveit.
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Bluetooth iconsdo not appear on the system tray, and other Bluetooth
devices do not detect this computer



To make the Bluetooth icon appear again in the system tray, go to the Bluetooth feature in Control Panel, then
select the Bluetooth Settings function. In the Options tab, check the Show the bluetooth icon in the notification
area

Also in this configuration window, in the Options tab, the Discovery group, mark the Allow Bluetooth devices to
find section to allow other devices to detect this computer via Bluetooth within their range.
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In addition, you also need to check the two options in the Connections group. Allowing devices to connect to
this computer will agree to alow other devices to connect to the computer. The Alert me section when a new
Bluetooth device wants to connect, will turn on a notification to let you know, when a new Bluetooth device
wants to connect.

Y ou finished reading the article "What to do when the device does not receive a Bluetooth device?" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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