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What to do when Firefox crashes?

Like other browsers, sometimes you use Firefox to surf the Web and experience problems such as cracking your
browser, or restarting, and can't open Web pages even though the network connection is normal, ...

Like other browsers, sometimes you use Firefox to surf the Web and experience problems such as cracking your
browser, or restarting, and can't open Web pages even though the network connection is normal, .

These errors make you feel uncomfortable and annoying. In the article below, Network Administrator will guide
you how to fix these errors on Firefox browser.

1. Use Mozilla Crash Reporter
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K Mozilla Crash Reporter &

We're Sorry

Firefox had a problem and crashed. Wwe'll try to restore your tabs and
windows when it restarts.

To help us diagnose and fix the problem, you can send us a aash report.

[¥] Tell Mozilla about this crash so they can fix it

Add a comment (comments are publicly visible) -

[¥] Indude the address of the page I was on
("] Allow Mozilla to contact me about this report

Enter your email address here

Your crash report will be submitted before you quit or restart.

| RestartFrefox | | QuitFirefox |

If Firefox has a Crash error, you might consider considering Mozilla Crash Reporter.

Mozilla Crash Reporter is a small dialog box to let you inform Firefox of problems, problems you are having to
get help.

On the Mozilla Crash Reporter dialog box, check the Tell Mozilla option about this crash so they can fix it so
that Firefox supports and fixes Crash errors.

If you want to see details of crash errors, click on Detail .

2. Switch to Safe M ode

When Firefox stops working, you can launch the browser in Safe Mode to see if there are any problems with the
extensions.

Start Firefox in Safe Mode by pressing and holding the Shift key while you launch the browser.

Or dternatively, click on the Menu button (3 dash icon), click on the question mark icon -> Restart with Add-
Ons Disabled and then select Start in Safe M ode on the popup window.
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About Firefox

Use the browser to seeif thereis a Crash error?

BB Firefox Safe Mode)

Safe Mode is a special mode of Firefox that can be used to
troubleshoot issues,

Your add-ons and custom settings will be ternporarily disabled.

You can also skip troublesheoting and try refreshing Firefox,

[ Start in Safe Mode ] I Refresh Firefox l

3. What todo if Firefox still has Crash error when in Safe M ode?



If after you start Firefox in Safe Mode and still have Crash error, in this case you can access Firefox Hot Topics
to find the solution to fix the error you are having.

If you can't find a solution to the problem you're having, you can use crash ID for support.
First enter about: crashesin the browser address bar and press Enter .

Now on the screen you will see alist of crash reports on the browser. Find the latest Crash error under Report
ID, right-click it and select Open Link in New Tab to open the crash-stats.mozilla.com page.

After the processis finished, close the report tab.

4. How to reset Firefox browser?

Reset Firefox browser to remove themes, extensions (extensions), addresses of specific websites and harmful
search engines saved in the browser.

When resetting Firefox, all browsing history, bookmarks, cookies, and passwords you have saved in Firefox are
till in place.

To reset Firefox browser, follow the steps below:

First click on the Menu button (3 dash line icon), click the question mark icon and select Troubleshooting
Information .
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Next select Refresh Firefox .



Refer to some of the following articles:

1. Instructionsto block pop-up adsin all browsers
2. Trick to turn off notifications from Facebook on Chrome browser
3. These are the reasons why you should use a 64-bit Chrome browser

Good luck!

Y ou finished reading the article "What to do when Firefox crashes?" edited by the TipsM ake team. We hope
this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.
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