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What is System Report in Windows? How to
generate and analyze thisreport?

Y ou can use System Information to generate a system report, which you can then analyze yourself, or send
someone with more technical knowledge of Windows to help you.

Windows has atool called System Information and this tool is commonly used to diagnose and fix problems on
PCs. Y ou can also use System Information to generate system reports, which you can then analyze yourself, or
send someone with more technical knowledge of Windows to help you. The following article will show you how
to create this useful report and analyze it.

What is System Report on Windows?

The system report is a text document that contains detailed information about the hardware and software
installed on your computer. Thisinformation includes the status and configuration of hardware and software.
System reports are useful when you need to troubleshoot specific problems, check your computer's
specifications, or when you want to send files to a support technician who can help you diagnose the problem.

How to create a system report on Windows

To generate a system report, you must first open the System Information window, and then save the information
you see there as atext file. Here's how to do it.

1. PressWin + R to display the Windows Run dialog box, type msinfo in the text box, and then press the Enter
key to display System Information.
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- Create new task

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.
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2. To create areport, click Filein the top right corner and select Save. Alternatively, you can press Ctrl + Son
your keyboard.
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¥64-based PC
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HP S71 Ver. 01.13.01, 23/06/2022
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CAWINDOWS
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| user o FUNDOHRACHIFUNDO
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3. Select alocation where you want to save the file and click Save.

Now, you can open the system report or send it to a technician to analyze and find the error of the computer.

How to analyze system reports on Windows

System reports contain alot of information about your Windows computer, and they can be a bit confusing. The
article can help you understand the basics so you don't get confused when looking at it. To get started, go to
where you saved the system report and double-click to openit.

Once it loads, you will reach the System Summary section in the navigation panel on the left and it will show
you an overview of your PC in the right panel. In addition to information about the operating system (name and
version) and system (motherboard manufacturer, computer model, and processor type), you will aso find other
confusing information, such as your BIOS mode (if it is UEFI or not) and the size and location of pagefile.sys.
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System Summary item Value
 Hardware Resources System Type ¥64-based PC
+ Components System SKU 077A

5 Software Environment Processor Intel(R) Core(TM) i5-7Y57 CPU @ 1.20GHz, 1601 Mhz, 2 Core(s), 4 Logical Proce..

BIOS Version/Date Dell Inc. 2.24.0, 16/08/2022

SMBIOS Version 30
Embedded Controller Version 255.255
8105 Mode UEFI
BaseBoard Manufacturer Dell Inc.
BaseBoard Product OXHWO4
BaseBoard Version A00

|| Platform Role Mobile

Secure Boot State
PCR7 Qonfiguration
Windows Ditectory,

System Directory CAWINDOWS\system32

Boot Device \Device\HarddiskVolume1
Locale United Kingdom
Hardware Abstraction Layer ~ Version = *10.0.22621.819"
Username DELL\DELL LAPTOP

Time Zone Pakistan Standard Time
Installed Physical Memory (RAM) 800 GB

Total Physical Memory 78768

Available Physical Memory 17368

Total Virtual Memory 11268

Available Virtual Memory 37968

Find what: Finc Close Find

In the System Summary in the navigation pane, you'll find subsections containing more detailed information,
with the first being Har dwar e Resour ces. Here you will find information about the hardware currently installed
on your system and how it works.

For example, you can use this section to learn about any hardware conflicts by selecting Conflict/Sharing.
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Hardware Resources

DMA
Forced Hardware
10
IRQs
Memory

i Components

& software Environment
System Drivers
Environment Variables
Print Jobs
Network Connections
Running Tasks
Loaded Modules
Services
Program Groups
Startup Programs
OLE Registration
Windows Error Reporting

Resource
Memory Address 0xF4000000-0XF4OFF..
Memory Address 0xF4000000-OXFAOFF..

1/0 Port 0x00000070-0x00000070
1/0 Port 0x00000070-0x00000070

Memory Address 0xF2000000-OxF2FFF.
Memory Address 0xF2000000-OxF2FFF.

Memory Address 0xF4200000-0xF4203.
[ Memory Address 0xF4200000-0xF4203.

IRQ 16
1RQ 16

Memory Address OXEO000000-OXEFFFF.
Memory Address 0XEO000000-OXEFFFF.

1RQ 94
1RQ 94
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Device
Intel(R) PCI Express Root Port #13 - 0284
Standard NVM Express Controller

Motherboard resources
System CMOS/real time clock

NVIDIA GeForce MX130
Intel(R) PCI Express Root Port #5 - 028C

Realtek PCle GbE Family Controller
Intel(R) PCI Express Root Port #9 - 0280

NVIDIA GeForce MX130
Intel(R) PCI Express Root Port #5 - 026C

HP Mobile Data Protection Sensor
Microsoft ACPI-Compliant System

Close Find

The Components section lists al the components (audio and video code, drives, keyboards and network
adapters) installed on your computer. All are categorized by function so it's easy to find what you need. That
means if you're looking for information about the display on your computer, you'll find it under Display.
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System Summary tem Value
# Hardware Resources Name NVIDIA GeForce MX130
Components PNP Device 1D PCIVEN_10DE&IDEV. 174DBSUBSYS 86A2103CEREV. A2AG336D1ATARA...
& Multimedia Adapter Type NVIDIA GeForce MX130, NVIDIA compatible
Audio Codecs Adapter Description NVIDIA GeForce MX130
Video Codecs Adapter RAM (2.147.483,648) bytes
S Installed Drivers c i inf_amd64_easd1b.
Sqlod Pohce Driver Version 310151801
PEc) INF Fle oem38in (Section025 section)
:::::“ Color Planes Not Available
s Colo Table Entis Not Avaable
ey S Resoluion Not Avalabie
i Bits/Pixel Not Available
s MemoryAddiass 04£2000000-OXF2FFFFFF
e Memory Address a 00-OKEFFFFFFF
it Memory Address R
Wisack 1RQ Channel 1RQ 4294967279
s Ports Driver c ORYNVBLINF_AMDS,
“ Storage
Drives Name Intel(R) UHD Graphics
Disks PNP Device 1D PCI\VEN_B0BG&DEV. 95415SUBSYS._B6A0T03CAREV._02\381158365980&10
scst Adapter Type Intel(R) UHD Graphics Family, Intel Corporation compatible
IDE Adapter Description Intel(R) UHD Graphics
Printing Adapter RAM 1,00 GB (1,073,741,624 bytes)
Problem Devices Installed Drivers c | deh.inf_amd64_393..
uss Driver Version 300.101.1404
Software Environment INF File oem78inf (CML_w10.DS section)
find what: Close find

In the Softwar e Environment , you can get information about things like system drivers, running tasks, startup
programs, and print jobs on your computer.
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System Summary Name Description file Type Started StartMode  State Status
# Hardware Resources 13940hci 1394 OHCI Compliant Host C... c\windowsts.. Kemel Driver  No Manual Stopped  OK |
# Components 3ware sware cwindows\s... Kernel Driver  No Manual Stopped  OK
& Software Environment accelerometer HP Mobile Data Protection S... c:\windows\s.. Kernel Driver Yes Manual Running oK.
ystem D acpi Microsoft ACPI Driver cawindows\s... Kernel Driver  Yes Boot Running  OK
EnonreEVarbiss acpidev ACP! Devices diver cwindows\s... Kernel Driver  No Manual Stopped  OK
Print Jobs Microsoft ACPIEx Driver c\windows\s... Kernel Driver  Yes Boot Running oK
Hiohon GoonEchas acpipagr ACP! Processor Aggregator D... cwindows\s.. Kemel Diiver  Yes Manual Runing  OK
Running Tasks acpipmi ACPI Power Meter Driver civindowis\s... Kemel Driver  No Manual Stopped ok
(hhrserMaies ACPI Wake Alarm Driver cwindows\s.. Kemel Driver  No Manual Stopped ok
s Ac01000 ciwindows\s.. Kemel Driver  No Manual Stopped ok
Progiam Crous ‘adpBoxc ROPBOXX c\windows\s... Kernel Driver  No Manual Stopped oK
Startup Programs !
o aciiton afo cwindows\s... Kernel Driver  Yes System Rumning  OK
Bl SN afunix Cwindoue\s... Kernel Driver Ve System Runming  OK
ahcache ¢ .. KemelDriver  Ves System Rumning  OK
amdgpio? \indoss .- Kornel Driver  No Manual Stopped  OK
amdize AMD 12 Controller Service  cAwindowss.. Kernel Driver  No Manual Stopped  OK
amdks AMD K8 Processor Driver  c\windows\s.. Kemel Diiver  No Manual Stopped  OK
amdppm AMD Processor Driver Gwindows\s... Kernel Driver  No Manual Stopped  OK
amdsata amdsata cwindows\s... Kernel Driver  No Manual Stopped  OK
amdsbs amdsbs cwindows\s... Kernel Driver  No Manual Stopped  OK
amdata amdsata cwindows\s... Kernel Driver  No Manual Stopped  OK
appid AppID Driver cawindows\s... Kemel Driver  No Manual Stopped  OK
applekmfiter Apple KMDF Filter Driver cwindowsis... Kernel Driver  No Manual Stopped  OK
applelovwerfiter Apple Lower Filter Driver cwindows\s... Kernel Driver  No Manual Stopped  OK
applessd Apple Solid State Drive Device ~ cAwindows\s.. Kernel Driver  No Manual Stopped 0K
find what: d Close find

That's all you need to know to get started with system reporting.

How to find information in system reports

If you know what you're looking for, you can use the search tool at the bottom of the System Information
window in the report to find it faster. Just click in the text box, type what you are looking for and press the Enter
key on your keyboard or click Find Next .
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Now you don't have to open multiple sections just to find what you're looking for, as the search function saves a
lot of time.

Y ou finished reading the article "What is System Report in Windows? How to generate and analyzethis
report?” edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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