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What is Ransomware CryptoWall 4.0? How to clean
up Ransomwar e CryptowWall 4.0?

Cryptowall 4.0 isaform of ransomware that encrypts files, this ransomware encrypts the personal documentsiit
finds on the victim's computer using the RSA-2048 key (256-bit AES CBC encryption algorithm). ). It will then
display a message saying that to decrypt the data you need to pay a sum of money.

CryptoWall 4.0 isaform of ransomware that encrypts files, this ransomware encrypts the personal documents it
finds on the victim's computer using the RSA-2048 key (256-bit AES CBC encryption algorithm). ). It will then
display a message saying that to decrypt the data you need to pay a sum of money.

If you find your files suddenly disappear or have been renamed with random characters, such as e9fgbb.ieOr *;'
52lcvn.ifggh " d3uhgfds.gre8v ", . And all Documents, Pictues and Desktop folders containing HTML files and
PNG files with random names such as HELP_FILE_4BAACA128.PNG '’ HELP_FILE_4BAACA128.HTML ", .
It'svery likely that your computer has been attacked by ransomware Cryptowall.

Cannot you find the filas you need?
s the content of the files that you have walched not readable?
It iz normal becouse the flles’ names, 02 well oz the date in your filez have been encrypted.

ommaunity SrypteWall.

1. How does CryptoWall 4.0 virus attack user computers?

CryptoWall 4.0 virus is distributed through: malicious websites or hacked websites, and it can access your
computer through the exploitation of exploits kits using the above holes. Your computer to install the Trojan
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without your knowledge.

In addition, the CryptoWall 4.0 virus can also access your computer by using attached spam emails or links to
malicious websites. Cyber-criminals are spam emails with fake header information, tricking users into believing
itisan email from DHL or FedEx.

Or when installing a software, usersinvisible to install more fake software that they do not know.
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Message Gwendolyn_Curriculum Vitae 4568 (15 KE)

Attachiments . 0T AT, -
ttachments 3 myriam_resume 8347 zip

Hellolt my name is Myriam Crellin, my resume is doc file,
Awaiting your prompt reply,

Sincerely

Kryriam Crellin

2. What is Ransomwar e CryptoWall 4.0?

Ransomware CryptoWall 4.0 aims at al Windows versions, including Windows 10, Windows Vista, Windows 8
and Windows 7. This Ransomware type uses specia user-specific file encryption, it uses Use AES-265 and RSA
encryption methods to ensure that the victim will have no other choice.

When ransomware CryptoWall 4.0 is installed on your computer, it will generate random executable names in
the "% AppData’ folder or the "% Local AppData’ folder. This executable starts and starts scanning all drives on
your computer to encrypt data files.

Ransomeware CryptoWall 4.0 will search for files with specific extensions to encrypt. The files it encodes
include important documents and files such as .doc, .docx, .xls, .pdf and some other files. When the file is
detected, it will add a new extension to the file name (such as 3aweno9f.7gt8, Ohewendfq.p5r or d2121rg.m4).

Once the files are encrypted, it will be very difficult for users to identify what files need to be restored and
restored.

Below isalist of file extensions that ransomware targets.



sql, .mp4, .7z, .rar, .mda, .wma, .avi, .wmv, .csv, .d3dbsp, .zip, .sie, .sum, .ibank, .t13, .t12, .qdf ,
.gdb, .tax, .pkpass, .bc6, .bc7, .bkp, .qic, .bkf, .sidn, .sidd, .mddata, .itl, .itdb, .icxs, .hvpl, .hplg,.
hkdb, .mdbackup, .syncdb, .gho, .cas, .svg, .map, .wmo, .itm, .sb, .fos, .mov, .vdf, .ztmp, .§is, .sid,
.ncf, .menu, .layout, .dmp, .blob, .esm, .vcf, .vtf, .dazip, .fpk, .mlx, .kf, .iwd, .vpk, .tor, .psk, .rim,
Ww3x , .fsh, .ntl, .arch00, .Ivl, .snx, .cfr, .ff, .vpp_pc, .Irf, . m2, .mcmeta, .vfsO, .mpqge, .kdb, .dbO,
.dba,. rofl, .hkx, .bar, .upk, .das, .iwi, .litemod, .asset, .forge, .Itx, .bsa, .apk, .red, .sav, .Ibf, .9im,
ik, .epk, .rgss3a, .pak, .big, wallet, .wotreplay, .xxx, .desc, .py, .m3u, .flv, s, .css, .rb, .png, .jpeg,
Axt, .p7c, .p7b, .p12, .pfx, .emem, xt, .srw, .pef, .ptx, .r3d, .rw2, .rwl, .raw, .raf , .orf, .nrw, .mrwref,
.mef, .erf, kdc, .dcr, .cr2, .crw, .bay, .sr2, .f, .arw, .3fr, .dng, .jpe,. jpg, .cdr, .indd, .ai, .eps, .pdf,.
pdd, .psd, .dbf, .mdf, .wb2, .rtf, .wpd, .dxg, .xf, .dwg, .pst, .accdb, .mdb, .pptm, .pptx, .ppt, .XIK,
Xlsh, .xlIsm, xlIsx, .xls, .wps, .docm, .docx, .doc, .odb, .odc, .odm, .odp, .ods, .odt

During the encryption of vyour files, ransomware Cryptowal 4.0 aso creates text files
HELP_YOUR_FILES.TXT and HELP_YOUR_FILES.HTML in each folder containing encrypted files and on
Windows Desktop. This ransomware aso changes Windows Desktop screen wallpaper to
HELP_YOUR_FILES.PNG.

These files are located in each folder containing the encrypted files as well as in the Startup folder, the folder
containing the programs that are automatically displayed when the user logs in. And these files will contain
information on how to access payment sites and get back your files.

Payment sites include: 3wzn5p2yiumh7akj.partnersinvestpayto.com,
3wzn5p2yiumh7akj.marketcryptopartners.com, 3wzn5p2yiumh7ak]j.forkinvestpay.com,
3wznb5p2yiumh7akj.effectwaytopay.com, and 3wzn5p2yiumh7akj.onion.



Your files are encrypted.
To get the key to decrypt files you have to pay 700 USD. if payment is not made before I the cost of decrypting
files will increase 2 times and will be 1400 USDIEUR

Prior to inm:aﬁ the amount left:

Your system: Windows 7 (x54) First connect 1P [ N EEEEEERENNNNN

Payment || FAQ | Decrypt 1 file for FREE

We are present a special software - CryptoWall Decrypter - which is allow to decrypt and retum control to all your encrypted files.
How to buy CryptoWall decrypter?

Obitcoin

1. You should register Bitcon wallet (click here

2. Purchasing Bitcoins - Although it's not yet easy to buy bitcoins, it's getting simpler every day.
Here are our recommendations:

* LocalBicoins com (WU) - Buy Bitcoins with Westemn Union

* Coincafe.com - Recommended for fast, simple service. Payment Methods: Western Union, Bank of
America,Cash by FedEx, Moneygram, Money Order. In NYC: Bitcoin ATM, In Person

* LocalBicoins com - Service allows you to search for people in your community willing to sell bitcoins to you directly
* picdirect ey - THE BEST FOR EUROPE

* coinmrcom - Another fast way to buy bitcoins

* bitguick co - Buy Biteoins Instantly for Cash

* How To Buy Bitcoins - An intemational directory of bitcoin exchanges

* Cagh into Coins - Bticoin for cash

# Coinlar - Coindar allows direct bitcoin purchases on their sile_

* SXpcom

* bittylicious com

* Ziplap - ZipZap is a global cash payment network enabling consumers to pay for digital currency.

3. 5end 1.56 BTC to Bitcoin address: 1PoebUiR5pdHESICBECQIPCLACHPRGETm
4. Enter the Transaction ID and select amount:
[ | TS | C - |

Note: Transaction ID - you can find in detailed info about transadion you made
(example 44214eicaS5e039386000920c400034M 942 To42MTISCR022208 114c40112)

5. Please check the payment information and click "PAY™,

Your sent drafts
Dral number of rans act

Your payments not found

0 valid drafts are put, the total amount of 0 USD/EUR. The residue is 700 USD/EUR.

—

3. Isyour computer being attacked by CryptoWall 4.0 virus?



If you Browse the instrustions in TXT format [if you have instruction in HTML [the file that has an ison of your Internet browser) then for the sake of
semplicity it s Batber to run it):

1. Look at the address nembsr 1 (n

2. Selectit with the meuse cur

T Chck e nght mouss button nthe Tzl whan
B.In the menu that apy

11. The slte must load: I it dees not load, repeat the same insiructions wih the address number 2 @ 52 on unill the final address i falling

It for some reasen tha site Gocs ot open chack e ORNECtoN 1o The Intemat: {f he sha sl doas not opan s2¢ the INsractions on omittng the point about warking with
the addresses in the FTRIL 3nd #NE nstructions. #

21 i you use the Englsh varsian].
=1 brgwissl window will 9e coensd

|
] 8. of Copy the adores i this browser address bar.

18 = resisun (e e s ol g sl @ mainent s iry agin

1

: It ¥au Nava any probiems duing inssallation o It g bR, coa and type requast in the S2arch bar “nstall tor
3 v st As o sl o salinn

If TOR address was unavailable far a long time (2-3 days] it means you were late; an average you have about 2 weeks atter reading the instructions ta restare

yourfiles,

If your computer is attacked by ransomware CryptowWall 4.0, the screen will display HELP_YOUR_FILES.PNG
wallpaper covering the entire Desktop screen. And a text file will appear on the Desktop screen. These files
contain instructions for victims on how to recover encrypted files.

And the screen will display a message with a message:

Khéng th? tim th?y t?p tin b?n ¢c?n ph?? Khéng c6 n? dung c?at?p tin mab?n 78 ??c ??2c khéng ?7?
c ?7?72c? ?ay 1a th??ng vi cac t?p tin 'tén, nh? nh? la d? li?u trong t?p tin co th? ??22c t?p tin.
Congratulations ! B?n ¢6 th? [am? céng vi?c c?a thanh ph?n c?a CryptoWall. N?2u b?n ?2c t?p tin
nay, maco ph?n m?m CryptoWall ?a g? b?t? méy tinh c?ab™.

What is encryption? Ph?n m?m khong th? [a m?t ch? ?? chuy?n ?2 c?athdng tin trong b? ?2n ?? k2
n? no t? khdng th?c hi?n cac ng?? dung, nh?ng cung c?p ? cung th? gian truy ¢?p cho N6 cho ng??
dung cho. ?ang t?0 m? giao di?n ng?? dung vat?o ti”n trinh nay khong th? xac th?c ?? ¢ th? gi?
phdng t?p tin b?n ¢?n ph? c6 m?t privately special special. N?2u ?ay ?? dung khoa privately, b?n c™n
ph? ph?n m?m decryption v? b?n khong th? gi?Zi mat?p tin c?ab?n vatr? |7 everything trong no. |
nearly Understanding what do | have so do? C?u hinh ?2u c?ab? nénlam? ??c cac I’nh 2?2 cu?. T
?p tin b?n 78 ?7?77c xac ?’nh v CryptoWall software; nh?ng I?nh ndy tim th?y trong céac géi v t?p
tin 7at?p tin khdng th? byte, chiing c?n b?n helpers. Sau khi ?2c m?t v?n b nay 100% ng?? thay
74 ?7? m?2t tim ki?m v céc t? Cryptowall Where you'll find a lot of thoughts, advice and
instructions. Think logically - we are the ones who closed the lock on céc t?p tin c?a b?n va ching ta



céc ng?? dung ch? c6 ng??2 dung b? khoa nay ?? m? chdng. B?n ¢ th? th?c hi?n nao ?? ph?c h? t?
p tin v2 cac t?p tin third party The fact that thay ??2 d? li?u trong t?p tin 24 t?p tin (nh? 100% c?a
may ph?c v? ?? ph?c h? t?p tin ndy nay, except cac special decryption software) b?n gi? phong v
t?p tin vano s? khong th? gi? phong t?p tin. ?ay |a cung cung ?? t?0 m?2t chuy™ ?2 khi m?t 72 s?
72 s?b? m?t, b? h?ng ho?c khéng ?2t trong v? tri c?and and irreversibly. S? d?ng ph?n m?m ?? ph?
¢ h?i céc t?p tin t?p tin khdng rd, ch? quab? I, Ghi nh? nao nao c6 th? x? Iy phn m?m nay ?? ph
?c h? cac t?p tint?p tin v CryptoWall software co th? thi?t b? 2?m trén khéng return. Trong tr??
ng h?p v céc céc tly ch?n ndy laviolated ching s? khéng th? h? tr? b?n, vab?n s? khdng th? th? vi
b?n 7a??2c th? [, N2u b?n 2abit v t?p tin 22 gi? phong t?p tin (nh? c6 m?t tén t?p tin nay co th?
22t v nd) lam? giatr? nay. N?u sau khi t?0 t?p tin géi b?n c6 th?: 1.Decrypt al your files. 2.
Work with your documents. 3. View your photos and other media content. 4. Continue your habitual
and comfortable work at the computer. N?2u b?n bi2t s? xéc th?c va s? xac th?c c?a s? ¢c™nh, thi b?n
Suggest b?n ??ti?p t?c ??n trang trang c?a b Where b?n s? ??aral?nh cu? cung, nh? c?ng ?? th?c
hi?n cac t?p tin.

What do you have ?? c6 v ??ach? nay? N?2u b?n ??c cac 7?u khi?n trong ?2nh d?2ng TXT (If b?n
c6 ch? ??trong HTML (t?p tin ma cé m?2t t?p tin c?a m?ng Internet browser) thi cho s? ph?c v? c?a
simplicity it is better to run it). Thong tin thém: Ph?n m?m ?? ¢?p nht cac t?p tin nay ch? trong cac
g6i Where b?n 24 ?27c t?p tin ?2?c t?p tin. ?? ¢ th? th?c hi?n c&c ch? ?? ???c t?o0 trong cac ??nh d?
ng 3t?p tin - html, txt and png. L2, cac antivirus c?a b?n khong th? h? tr? vathém |2 ph?c h? cact
?p tin c?a b?n, nh?ng chang vi?c lam vi?c g? b? cac I?nh ?? ph?c h? ?2?27c t?p tin t?p tin. Hi?2u 7ng
nay khong ph? la malware, chiing cé théng bao tinh trng ch?, vi nao khéng bit trong cac t?p tin1?
nh nao khdng th? g2 vao b?n CryptoWall Project khong ph?i la tr?ng vakhéng ??7c s? d?ng ?? xac
?2nh d? li2u vang?? dung / n6. Phién b?n nay ???c th?c hi?n cho céu I7nh khéng ré trong ch? ??
thdng tin théng tin, nh? lam vi?c x&c th?c c?a cac antivirus v Suitability cho d? li?u xac th?c.
Together we make the Internet a better and safer place. N?u b?n qua b?n v?n b?n nay trong Internet
vaxac th?c makhoéng 2ing v t?p tin c?ab?n va b?n khong cd cau I?nh ?? ph?c h?i t?p tin, lién k2
v? Antivirus support. Ghi nh? nd 74 7a 74 7a 7a ?a 7a ?a 7athodt vahi?n th? co ti?p t?c c?at?ptinc
?ab?n ph?thu?c vao giatr? b?n vach? ?? c?ahanh ?2ng.

4. How to " clean up" ransomwar e Cryptowall v4.0 on your system?

To "clean" ransomware Cryptowall v4.0 on your system, follow the steps below:

Step 1. Start the computer in Safe Mode with Networ king

The first step is to boot your computer into Safe Mode with Networking to prevent the Cryptowall virus from

running on the system. To do this thing:

- On Windows 7, Vista and Windows XP:

1. Close all open programs and restart your computer.
2. During the boot process, press the F8 key before the Windows logo appears.

3. The Windows Advanced Options Menu window appears, use the arrow keysto select Safe Mode with

Networking and press Enter .



If you Browse the instrustions in TXT format [if you have instruction in HTML [the file that has an ison of your Internet browser) then for the sake of
semplicity it s Batber to run it):
1. Look at thee address nembar 1 (n this case &1z
2. Selectit with the meuse curser helging the R mouge button and mewving the curser i the right
It e bt
4. In the men
8. R your Intemet browser |

3. Hele

at appears select "Sopy”.
s i ot kncw what itis ren the Insrnet Explarer

6. s e bcvasen (1l 15 U e Ihe ke diress s wrillen )
T Chck e nght mouse button nthe fiek whera the ske asdrass |s witkan,
A Int 1 appears s the bl
3 Ik e

10, Fre:
i the same insiructions

TER.
e address number 2 and 52 on undl the final address if falling.

1. The slie must load; T 1 dees not load, rg

It for some reasen tha site Gocs not open chack e SORNECTON 16 The Intemat: {f he she sHildoas not pan s2¢ the INsractions on omithng the: point about warking with
the addresses in the FTRIL 3nd #NE nstructions.

If you browse the inseructions in HTML farmar

1. Cilck thes il mensse: Bulian oo dhe addiess numben s i
2.1 3 new tab or wingow of Your we b Drowser Ine 582 must kad, # £ cocs not lad, repeat the same Instruciians with the acdrass numter 2 and o on until tha fnal
addrass.

I dar some: e s sales iscaes nod oo chsck e omnoecon e intemst i the sle sl doss ol e porl abot varkog wilk

e addressas in tha PG In

I you Brawse the instrustions in FNG fermai:
¢ your antivinus celeted ingtractions ks In the TXT and HTML farmat for your comfartaols work and mest impartantsy

far help ta

Uritortunately, thase skas ane temparary becauss the snthvinus companies are nterested s
producs
Lnike: Them we are ready i

T Bravesar and press BN TER

o will be effered ta dewnload TerBrowser, downkoad and run i, folow he instalation ineiructions, wai wntil the instaliation iz completed
awsar
8. Connect with the buticn Conne:

T. Aler initialization & nomal

It wol nave any

prabiems dunng inssaliation or aparation aof TorBrowsar, pleasa, vish wis youlute. com and type regquast in the search tar “instal tor
ooz ancl saalinn

5 Ao el pou vl ses o g

ez i T e B

If TOR address was unavailable far a long time (2-3 days] it means you were late; an average you have about 2 weeks atter reading the instructions ta restare
yourfiles,

- On Windows 8 and Windows 8.1:
1. Pressthe Windows + R key combination to open the Run command window.

2. On the Run command window, enter msconfig into it and press Enter to open the System Configuration
window.



If you Browse the instrustions in TXT format [if you have instruction in HTML [the file that has an ison of your Internet browser) then for the sake of
i semphicity it s better to run it):

1. Look at thee address nembar 1 (n this case &1z

3 2. Salectit wih the modge cursor Relding the B mouse bathon and miving the curser i te rgnt

3. He
' 4. Intha menu that appears salect “Sopy”.
5. R your Intemet brosse U 40 nat kncw what itis 1 e Intermet Explorer.
a1 it e Dicwessn (1l s e

e Ihes Il e

ves b o cursoe b G achiess Il
o Chck the nght movse buthan mthe Tzl whers the 5
H B.In the menu that appears 5 he bt

= wiiee Ihe sle s o arillen)
AndraEs 15 wn

10, Frezs ENTER.
11. The alte must load; If if dees not load, repeat the same instructions wih the address number 2 and 52 on undl the final address i falling

It far some reasen the site Sacs not open chack e SoRNEstion 1o the Intemat: § he ste sill does not opan 520 the Insracions o0 omiting the point abow warkng with
the addresses in the FTRIL 3nd #NE nstructions.

A, ik thes kil menese: buitan oo ihe
H 2.1n 3 new tab or wingaw of vaur web Drowser e 5E2 must Kad; # | oocs not ad, repeat the same Instuc
3 andrzss.

55 nimlen

I you Brawse the instrustions in FNG fermat:

1. W ar@ very 20rry But unforiunataly yeur sntlvinus deleted instructions flles In the TXT and HTML farmat for your comfartaole work and mest impartantty tar belp ta

= -
Try to enter the address of vour page manual

riz. pand luck and paticace for vou

: Urifortunately. thase sk2s ars tamporary bocsus: the snthvings companks: 3re Interasted Bt veu cannot restore veur flles but contnue t by thelr

' products

§ Rtk them we ars reardy (o he yoo ks

1 Ifthe temperary 5425 are not availshle and you need our help:

1 1 Run yous Inbernet brawser (if you do ot know what © & un ine Intemet Explorer]

Y2 bnter o capy ine adess o i biar hilps i cg arideioa Tk -sasy HETLEN your BEwssr and press N ER

3 3 Wit for the she loadng

1 4. Onhe gite you will be effered ta dewnlead TerBrowser. downioad and run i, folow the instalation inslructions, wail until the instaliaticn iz eompleted
1B Bun |ar-Hawsar

: 8. Connect with the bution Connest (i you use the Englsh varskn)

y T-Aner initialization & normallntainat biae i il fe cpened

1 B Type or copy the adores: il‘ s browsar aderess bar.
1 8. I fair saire reasen e sle is nol e k i

If youw hawe any problems dunng inssaliation or aparation of TorBrawsar, plaasa, vish wsw youlube com and type reguact in the sesrch bar “ingtal tr

vz wndiows® As o sl poo wil ses

Ln

ogesalinn

1
'
[
1
1
1
1
1
i
1
1
'
1
1
1
1
1
1
g witken an TorBrowse o =

If TOR address was unavailable far a long time (2-3 days] it means you were late; an average you have about 2 weeks atter reading the instructions ta restare
yourtiles,

3. Hereyou click the Boot tab , then select Safe Boot and Network .

o System Configuration

General | Boot | Services | Startup | Tools

Windows 8.1 (C:\WINDOWS

rrent 035; Default 05

Advanced options. .. Set as default Delete
Boot options Timeout:
[IMo GUI boat 30 seconds
() Minimal []Bootlog
() Alternate shell []Base video
["] 05 boot information [make all boot settings
permanent

OK. h Cancel ' Apply | . Hélp

4. Click OK and then restart your computer.



Note:

To start your Windows computer in normal mode (Normal Mode) again you do the same steps then remove the
Safe Boot item and finish.

Step 2: Find and clean Cryptowall with RogueKiller

RogueKiller is one of the programs against effective malware (maware). The program can detect, prevent and
remove malware (maware) in general and both rootkits, rogues, worms, .

1. Download RogueKiller to your device and install it.
Download RogueKiller to your device and install it here.
Note:

Download the x86 or x64 version that matches your operating system version. To know the version of the
operating system you are using, right-click the Computer icon, select Properties and search in the System Type
section.

2. Double click to run RogueKiller .
3. Click Accept to agree to the terms, install the program.

4. The next step isto click Scan to scan for malware on your computer and on the startup port.

e System Configuration

General | Boot | Services | Startup | Tools

\Windows 8.1 (C:WINDOWS) : Current O5; Default 05

Advanced options. .. Set as default Delete
Boot options Timeout:
: [¥]safe boot ! [INo GUI boot 30 seconds
() Minimal [[Bootlog
() Alternate shell [ Base video
() [] 03 boot information [ Make all boot settings
permanent
CK h Cancel Apply Help

5. Wait until the scan is complete, click the Registry tab, select al items containing the malware found, and then
click Delete to remove all items.



@ Roguekiller (Adlice Software) 10510.0

File Links Tools Language 7
dlice oftv

zsing the delete button.

i Processes EE Tasks Hosts File ” ™! AntRootiit | Files/Folders | MER WQLEE!;_
Type Key
&7 Found| PUM.Policies HKEY_LOCAL MACHINE Software\Microsoft\Windows\CurrentVersion\Policies\System ¢

hd-w"-:—
Premium
-

6. Close RogueKiller and proceed to the next step.

Step 3. Use Malwar eBytes Anti-M alwar e to remove Cryptowall malware

Download Mawarebytes Anti-Malware Premium to your device and install it.
Download Mawarebytes Anti-Maware Premium to your computer and install it here.
Note:

On the final installation window, uncheck the Enable free Trial of Mawarebytes Anti-Malware PRO section to
use the free MalwareBytes Anti-Malware version.



ﬁ! Setup - Malwarebytes Anti-Malware EI i=| EE_-

Completing the Malwarebytes
Anti-Malware Setup Wizard

Setup has finished installing Malwarebytes Anti-Malware on
your computer, The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

Launch Malwarebytes Anti-Malware

Scan and clean your computer with Malwar ebytes Anti-Malwar e
1. Run Malwar ebytes Anti-Malwar e and alow the program to update (update) the latest version (if needed).

2. After the update process finishes, click the Scan Now button to start the scan of your system, remove
malwar e and unwanted programs.

LY Mabwarebytes Anti-Mabware (Free) 2041028 =&

@ Malwarebytes Anti-Malware (Free)
License: € Malwarebytes Anti-Mabvare (Free)
Database \ersion: & v2015.04.17.04
Scan Progress: & Not Running
RealTime Protection: © Avalable with Malwarebytes Anti-Malvare Premium

Scan Now »

3. Wait until the system scan finishes. When the scan is complete, click Quarantine All to remove the detected
threats.



&V Mabwarebytes Anti-Malware (Free) 2041028 = EcE |

0 Choose an action for the detected items! Veew detaediog =
Quarantine All Cancel ‘WW .I’"""‘“

4. After the processisfinished, proceed to restart your computer to compl ete the process.

£ Malwarebytes Anti-Malware [

All selected items have been removed successfully. A log file has been saved to
the logs folder.

Your computer needs to be restarted to complete the removal process.
Would you like to restart now?

Yes [ Mo

Step 4. Scan the system with Eset Online Scanner

1. Run Eset Online Scanner. If you use another browser and not Internet Explorer, click Eset Smart Installer to
download the program to your computer and install.



€« = C [1wwwesetcom/us/online-scanner-popup/

i Apps G Google [ Welcome to Facebo...

Access Free Online Scanner

To run ESET Online Scanner in 3 browser other than Intemet Explorer, you'll need to
download ESET Smart Installer.

This application installs and latMches ESET Online Scanner in a separate window.

While the Online Scanner tells you if you have a computer virus, ESET's award-winning
software protects you from being infected in the first place. Try it for a month on us-with a
free 30-day trial of ESET NOD32 Antivirus (for PC) and ESET Cyber Security (for Mac®).

(es[
RepairMin.com

2. Accept the terms then click Start .

D Terms of use

IMPORTANT MOTICE: Prior to download, installation, copy or use please read the below -
terms of the product application. BY DOWNLOAD, INSTALLATION, COPY OR USE OF THE D
PRODUCT YOU EXPRESS YOUR CONSENT TO THESE TERMS AND COMNDITIONS.

End User License Agreement for Software Use.

This agreement on software use (the “*Agreement”) executed by and between ESET, spol. 5
r. 0., with its seat at Einsteinova 24, 851 01 Bratislava, registered in the Commercial
Register of the District Court Bratislava |. Section Sro, Insertion Mo 3586/B, BIN: 31 333 535

o

[ YES, | accept the Terms of Use @Start
esi RepairWin.com

3. Wait for ESET Online Scanner to download the necessary "components’, then proceed:

1. Select tick Enable detection of potentially unwanted applications.



2. Select al optionsin the ‘advanced settings' section.
3. Click the Start button to scan and remove viruses and other malicious programs on your computer.

(&) ESET Online Scanner @

ESET Online Scanner

Step 1 out of 4

ﬁComputer scan settings

Potentially unwanted applications are not necessarily intended to be malicious, but may affect
the performance of your computer in a negative way.
@ Enable detection of potentially unwanted applications
() Disable detection of potentially unwanted applications
* Hide advanced settings
Remove found threats (i)
Scan archives (i
Scan for potentialty unsafe applications (i
Enable Anti-Stealth technology ()
Current scan targets: Operating memory, Local drives Change ..
|:| Use custom proxy settings Configure..

4. Wait until the ESET online scanner removes all the threats detected by the tool on your system.

Refer to some of the following articles:

1. What to do to handle "No Internet After Malware Removal™ error?

1. How to remove unwanted Toolbar on Chrome, Firefox, |E and Edge browsers?

1. The stepsto clean up the virus 'Activate this edition of Windows' attack your Windows computer
Good luck!

Y ou finished reading the article "What is Ransomwar e CryptoWall 4.0? How to clean up Ransomware
CryptoWall 4.0?" edited by the TipsM ake team. We hope this article has provided you with many useful tech
tips and tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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