l ipsMake.c.,m

TipsMake > Tech info >Technology story >

Vietnam Airlines provides wifi services on board

On some flights operated by Vietnam Airlines, passengers may use WiFi Internet connection starting October
10, 20109.

According to the latest announcement from Vietnam Airlines, on some flights operated by Vietnam Airlines,
passengers can use WiFi Internet connection starting October 10, 2019. This important step of the National
Airlines not only increases the customer experience, but also helps it take another step towards international 5-
star quality and towards becoming a digital airline (Digital Airlines).

Specifically, Vietham Airlines wifi service will be available on some Airbus A350 aircraft operated by the
airline on routes between Ho Chi Minh City - Osaka / Singapore and Hanoi - Ho Chi Minh City / Shanghai /
Osaka. The service will be expanded on other Boeing 787 and Airbus A350 aircraft in the near future with
improved access speed.

ﬁ THOA THICH TRUY CAP ———

Vietnam Airlines tién phong ra mat dich vu két néi Internet
trén cac chuyén bay ndi dia va quéc té vdi cac géi cude hap dan®.

* Dich vy duige dp dung trén tau A350 coc sd hidu VWEE6, WWEET, VINESS, VINEES.

Internet connection service of Vietnam Airlines has many different packages with prices from 2.95 to 29.95
USD, equivalent from 75,000 to 735,000 VND with a maximum capacity of 80mb. After the plane reaches a
stable height, passengers can register the package and pay the service fee online via Visa, American Express,
JCB, MasterCard or Diners Club credit cards. Passengers can use many different devices for a registered
package but cannot use it on multiple devices simultaneously. Validity of registered packages is maintained until
the flight ends.

Vietnam Airlines in-flight wifi service is suitable for passengers wishing to exchange information on popular
Viber, iMessage, Messenger, Whatsapp . applications regularly during the flight.
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Flights with WiFi service will be notified to passengers at the airport check-in counters, service identification
boards are located at the boarding gates, notified via in-flight loudspeakers, instruction sheets Services are
located in the front seat bags on the aircraft.

Vietnam Airlines will offer 30 minutes of free WiFi for in-flight messaging service packages to each passenger
during the period from October to the end of December 2019.

1. The Aviation Administration of Vietnam officially forbids bringing MacBook MacBook computersto
aircraft because of the risk of fire and explosion
2. How to use the software on the plane 300 million

Y ou finished reading the article "Vietnam Airlines provides wifi services on board" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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