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Unplug USB safely, Fix 'Ejecting USB M ass Storage
Device error

Safely remove USB Safely Remove Hardware to keep data and USB safe. Fix Ejecting USB Mass Storage
Device cannot be drained safely.

After using the USB or multiple memory card, you immediately remove the USB and skip the steps to remove
the USB drive and memory card on Windows . And of course, when you unplug the USB directly, you will
easily encounter problems with the USB, such as data corruption, USB error when the next use, or the most
seriousis USB failure.

So disconnecting the USB stick on Windows before removing it from the computer is what you need to do.
And to disconnect USB on Win, there are 2 ways as follows:

1. Quick removal : Thisisaquick interrupt, it will disable the Write write process on the USB drive.
Thereby you can unplug USB quickly and without worrying about USB damage due to electric shock.

2. Safely Remove Hardwar e : With the fast disconnection above you will not worry about USB corruption
due to sudden withdrawal. However, thereis still arisk of data corruption . But sometimes the value of a
USB is not worth how much datayou store init. That'swhy removing a USB drive safely istheway |
always recommend.
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T- Drive USB Device Properties

General | Policies | Volumes | Driver | Details | Events

Removal policy

i®) Quick removal {defautt)
Dizables write caching on the device and in Windows, but you can
disconnect the device safely without using the Safely Remove
Hardware notification icon.

() Better paformance
Enables write caching in Windows, but you must use the
Safely Remove Hardware netification icon to disconnect the
device safehy.

Canc

How to safely remove a USB drive from a safe computer Safely Remove Hardware

An example is when you copy a fileto or from a USB flash drive, you will see that the flashing LED means that
an operation has occurred and that you should not unplug the USB directly. Otherwise, the file being copied will
be corrupted.

So to safely remove the USB from the computer on Windows you need to do the following:

* First you need to look at the bottom right corner of the Taskbar. And find the USB icon as follows:
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** Right click on the icon above (or left click, or double click - | use Win 7, so | think anything is OK). Y ou will
then see the following:
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*** Click on the Eject... .name USB. For example, Eject transcend ts8gmp350b. If you see the USB icon
disappear, it means that you safely removed the USB stick with Safely Remove Hardware.



**** Note: However, there are many cases when you have completed the steps to safely remove the USB above,
you will see an error message box , and it will not succeed.The error message dialog box will look like the
picture below:

Problem Ejecting USB Mass Storage Device

This device is currently in use. Close any programs or windows that
+ .+ might be using the device and then try again.

‘This device is currently in use.Close any programs or windows that might be using the device and then try
again.'

(This device is currently in use. Close all programs or windows that may be in use with the device and then try
again. )

Fix Problem Ejecting USB M ass Storage Device error when safely removing USB

* Firdt, let's see if you are opening anything on the USB device but not turned off? Or are you making a copy on
USB?If so, you heed to close it all. Then try again.

** |f you still see the error message Problem Ejecting USB Mass Storage Device when safely removing
USB Then you need atool capable of displaying hidden activity files on the USB drive, processes running in the
background with USB. Then you have the option to turn them off and safely exit the USB.

1. IObit Unlocker

IObit Unlocker is the most powerful tool to strongly turn off alocked file (Ie the file is running in the Process
process). In one of our tests, 10bit Unlocker was the only application capable of deleting a protected file
belonging to an antivirus software, while others didn't or required restarting Windows to complete the process.
submit.

To check the process or file is locked on your USB flash drive using IObit Unlocker, you can right-click on the
USB drive and select Unlocker 10bit from the context menu, or run the program => click Add button and
select the drive.



10bit Unlocker = =

1 I0bit Unlocker vi.1 Mare =
This tool will help you unlock the files/folders occupied by other processes,
FilesFolders selected

Files/Folders Status
[H: Lodked |
¥ ar Add
[]Forced Mode (7] Unlock Add
H: occupied by below processes.
Mame Path Pid
raymond.exe.exe H:raymaond.exe.exe 1968

You can try clicking Unlock to release the locked files and if that fails, there is a mode that forcibly terminates
all related processes.

Download | Obit Unlocker :

http: //mawww.freenew.net/windows/iobit-unl ocker-1-0/68837.htm

2. NoVirusT hanks File Governor

NoVirusThanks File Governor is a free file / folder unlocking tool created by NoVirusThanks. Although it
seems that you can only scan locked files or folders, you can actually scan drives by selecting the drive letter
from the folder scan options. You can Disable and unlock the process from certain buttons and also delete or
rename from Tools on the menu bar.

ol MNoVirusThanks File Governor v1.8 - 0 “
File Tools Utilities Settings Help
NoVirusThanks File GOVEFI‘IOF m
Unlock locked files and felders
Scan Files Scan Folders (Chear List Export List
PO [4) Process Locked Object Type Hande Process Path
1968 raprnand e exe HA Directory [ HA
1168 crnd exe HA Drisectony (I7:) CAwWindows\Syshem32y
1244 cifed et HA Disectoy 0L C:NwindowshSystemIay
40 notepad, exe HA Dieectory L5 CAWINDOWSA\SYSTE
Kl Process Urndock Urdack &l Exit
Status: Idle...

Download NoVirusT hanks File Gover nor

http://downl oads.novirusthanks.or g/files/portables/filegovernor_portable.zip




3. LockHunter

LockHunter is afree software created by the same company as USB Safely Remove. Similar to the other tools
mentioned above, LockHunter is used to show the process of locking a file or folder and gives you options to
unlock, delete, rename, copy and terminate locked files.

Right click menu will add ' What islocking thisfolder / file?".

{3 LockHunter - a free 32 / 64 bit tool for forced r.. = ©
Menu. .. Visit Web-zite
Chosen path

-, He\
S Edit
What processes are locking this file? Maore details

raymond.exe.exe
g PID: 1968, H:'yaymond.exe.exe

e cmid.exe
* B P10 1168, Cr\Windows\System32\omd exe” k atirib "H:Yraymond. exe.exe

cmd.exe

PID: 1244, "C:\Windows\System32iomd. exe” fk attrib ™H:™ +5 +h

[ L

'-l PEtE_an.B(E

L al&el, notepad

What to do with the locked file\folder?

S b 4 v 2

Unlodk It! Delete It! Other... Exit

A very useful featurein LockHunter is allowed to 'View details of running processes, files on arunning USB'.
Download L ockHunter

http://lockhunter .com/exe/l ockhuntersetup _3-1-1.exe

4. EMCO UnLock IT

EMCO Software is a company famous for networking products. They created a free unlocked EMCO IT
software to unlock alocked file or folder. Unlike other cracking tools, EMCO unlocks a very modern graphical
user interface with ribbon menus and you can even change the interface.



v Locking Resources EMCO UnLock IT = B =

Application Actions @
= ] g} '/—,. 2 By il L7 ‘P""-;J =
I U b d e/ ] =

Browse  Unlock Kill Al Check Check for Skin EMCOon  About
A Resource  Processes Updates Chooser ~ the Web
Unlock Update Skins Information

Select a File or Folder to chedk for being locked:

H:4

The resource is locked by the following processes:
Process Mame 4 |Procesz 1D
Descriptioh

Executable Path

cmd.exe 1168

Windows Command Processor
C:\Windows\System32\cmd. exe
cmd.exe 1244

> [ VWindows Command Processor
C:\Windows\System32\omd. exe
.. notepad.exe 3040
L l MNotepad
CWINDOWS\SYSTEM32\notepad. exe
raymond.exe.exe 1968

> Remote Service Application

H:raymond. exe.exe

Integrate into Windows Explorer Locking entries: Processes -4 Handles - 4

By unlocking the default IT does not add a right-click context menu and you can add it by checking the
'Integrate into Windows Explorer' box located at the bottom left of the program.

It isonly possible to unlock resources by closing or Kill the process, but you will not find the option to delete the
file.

Download EMCO Unlock IT

http: //storage.emcosoftwar e.com/downl oad/unl ockit/UnLockl TSetup.exe

5. Free File Unlocker

In addition to the standard features that you often see in an unlocker software like scanning files, folders and
drives for locked files and giving you options to unlock, disable, delete, rename, copy copy or move.

Free File Unlocker has a unique feature that you can specify alist of links to files or folders to batch unlock.
Other than that, you can convert the interface language to 38 different languages.



n Free File Unlocker V3.0 - 4dots Software - 0 ﬂ

File Langusge Download Help

Laschind Fie / Dwectony | b, Select A Gt Locked

Process Locked Fie Process Fie Frocessid Hande Fie Sive (Bytes) Creation T ' Unock M
A Hveymond s ms !
H vaymoned e o 3 Unlock
X Windomws'\System3Z\emd exe 5
CXWindoms'\System32'emd exe 3 Qi Process
CAWINDOWS\SYSTEMIZ notepad e 572 E

4 Processes found locking files - 21ocked files found,

Run the file FreeFileUnlocker.exe to install
Download Free File Unlocker

http: //www.4dots-softwar e.com/downl oads/FreeFileUnl ocker Setup.exe

Additional notes : One of the main reasons why you cannot safely remove USBs is due to the activity of
malwar e trying to spread through USB flash drives.

If it is realy due to a malware, then the above software has successfully unlocked it will continue to work.
Therefore you still cannot safely exit the USB device.

The solution then is that you need to scan for viruses and malware on USB or on your computer. Otherwise, it
has been infected by Virus or M alwar e from computer via USB or vice versa.

Y ou finished reading the article "Unplug USB safely, Fix 'Ejecting USB Mass Storage Device' error” edited
by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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