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Troubleshoot softwar e protection serviceissuesin
Windows 10

If you have recently used or upgraded your system to Windows 10, sometimes you will experience some
problems when installing new software. That's because of the intervention of a service called Software
Protection Service

If you have recently used or upgraded your system to Windows 10, sometimes you will experience some
problems when instaling new software.This is because of the intervention of a service called Software
Protection Service that is running automatically in the background of Windows. The main task of software
protection is to check the authenticity of a software when you try to install it into Windows.In addition, it will
also check the activation status of the Windows version you have installed in your computer.lf the Software
Protection Service finds that the software you are trying to install isinvalid, it will refuse to grant access so you
can install the software.This can also happen even if the Software Protection Service is not working.

Method 1

To see if your software protection service is running in the background, first open the Run dialog box by
pressing the Windows + R. key combination, then type the keyword 'services.msc' and press enter .
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Find software protection services from the list.

If you try to start this service manually and receive an error message, check to see if your Windows version is
enabled.Error message as follows:
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If your Windows has been activated and you still receive an error message, it may be due to some licensing
restrictions.Please follow the steps below to resolve the issue.

Services “

Windows could not start the Software Protection service on Local

$ Computer.

Error 5: Access is denied.

Press the Windows + E key combination to open the navigation window.Navigate to the directory at C:
WindowsSystem32 and find the file named sppsvc.exe.
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_l sppsvc.exe Date modified: 7/14/2009 7:09 AM Date created: 7/14/2009 6:35 AM
. Applicaticn Size: 3.36 MB

Now, to get ownership of thisfile, open the command prompt in administrator mode and type the command:



takeown / F "full path of file".

BN Command Prompt =

After you have taken ownership of the sppsvc.exefile, try restarting the software protection service by accessing
the Software Protection Service as mentioned at the beginning.

1. 4 waysto run the software using administrative rights in Windows

Method 2

Press the Windows + R key combination to open the Run dialog box.Enter the keyword regedit in the search box
and click OK.After that, a window like the onein theillustration below will appear.

Next, navigate to the following location to change the sppsvc file's permissions settings:
HKEY_LOCAL_MACHI NESOFTWAREM cr osof t W ndows NTCur r ent Ver si onSof t war ePr ot ect i onPl at

Once you're there, right-click on SoftwareProtectionPlatform and select Permisions.
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Click sppsvc.Allow full control of sppsvc file by checking Full Control and Read items.Then, click Apply and
finally OK.
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Now, close the registry editor and restart the computer.When the computer has been restarted, the problem has
also been resolved!

Good luck!
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Y ou finished reading the article "Troubleshoot softwar e protection serviceissuesin Windows 10" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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