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Troubleshoot 'Dropbox Has Stopped Syncing’
problem in Dropbox

Users receive the Dropbox has stopped syncing notification when there is not much storage available in their
Dropbox account and try to add files via third-party services or applications, Dropbox cannot add them and send
notification emails. this.

Dropbox is one of the most popular cloud storage services that offers 2 GB of free storage for all users. For
some, the storage space of 2GB is sufficient for basic tasks such as storing images, videos or other files. But
there are people who limit 2GB is not enough and they start receiving email messages "Dropbox has stopped
syncing” (Dropbox stops syncing).

See also: How to synchronize specific folders and share folders in Dropbox

Users who receive this notification when there is not much storage available in their Dropbox account and try to
add files through third party services or applications, Dropbox cannot add them and send the notification email.
If you receive such an email, you can find different options in this article to solve the problem.

Hi,

Your Dropbox is full and is no longer syncing files. New files added

to your Dropbox folder won't be accessible on your other devices

and won't be backed up online.

Upgrade your Dropbox today and get 1 TB (1,000 GB) of space and
powerful sharing features.

Upgrade your Dropbox

For other ways to get more space, visit our Get More Space page.

Happy Dropboxing!

- The Dropbox Team
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Method 1: Upgrade account .

When you receive the "Dropbox has stopped syncing” incident notification email, users can fix this error by
clicking the " Upgrade your Dropbox " button. By upgrading your Dropbox account, users will receive 1TB or
2TB of storage space right away. Account description will change from basic account to pro or business account.
All storage capacity users earn in the basic account will be doubled. But this is a subscription-based service that

will last until it stops paying.

Get more space

ou currently have 2.25 GB of Dropbox space

Upgrade your account 1TB

Upgrade to Dropbon Plus 1o get lots mare space

g2, Try Dropbox Business free for 30 days 2TB

Gar rone Space for your enting DEam

T Refer friends to Dropbox 16 GB

Spread the love w your friends, family, and coworkers

Follow Dropbox on Twitter 125 MB

Stay up to date with the latest Dropbox tweets

Tell us why you love Dropbox
Gl e k 125 MB

We'd love to hear your feadiback

Method 2: Introduce your friendsto use Dropbox
When recommending Dropbox to friends or colleagues via social networks using referral links and they create an

account using this special link, you will receive an additional 500 MB of storage for your account. My Dropbox
account. In thisway, users can get an additional total of 16 GB.

Method 3: Track Dropbox on Twitter

Following Dropbox's Twitter account, users will receive an additional 125 MB of storage. This is probably the
easiest way to add Dropbox account capacity.

Method 4. Write a few comment linesfor Dropbox



Y ou can get more storage space by writing a few Dropbox comment lines, they will browse and if approved you
will have an additional 125 MB.

In addition to the above methods of increasing Dropbox storage, you can also try to delete unused files to free up
storage space.

See also: Fixing bugs Dropbox cannot sync or conflict with iCloud on macOS Sierra

Y ou finished reading the article "Troubleshoot 'Dropbox Has Stopped Syncing' problem in Dropbox" edited
by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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