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Things to know about Claude Cowork

Imagine the typical Claude is like texting a very intelligent friend. You ask a question, they answer. You paste a
document, they analyze it. But you're always the one doing the steps – opening the file, copying the text, moving
the results to the right place.

You've probably used Claude in a chat window before. Type a question, get the answer, then copy and paste it
elsewhere.

 

Cowork is different. Instead of back-and-forth conversation, you give Claude a real task—'organize my
Downloads folder', 'convert these meeting notes into a project plan', 'analyze this spreadsheet and highlight any
anomalies'—and it actually does it on your computer, with your files.

No more copying and pasting between browser tabs. No more uploading documents just to receive summaries.
Cowork reads your files, creates new files, connects with your tools, and handles multi-step tasks while you
work on other things.

This series will guide you through everything from initial setup to building your own automated workflow. Once
complete, you'll know exactly when to use Cowork versus regular Claude – and you'll have a workflow that truly
saves you hours every week.

No programming is required. If you can describe what you want to accomplish, you can use Cowork.

What you will learn

1. Explain what Claude Cowork is and how it differs from regular Claude Chat.
2. Use Cowork to read, create, and organize files on your computer.
3. Apply effective prompt templates to get reliable results from Cowork.
4. Implement connectors to link Cowork with Google Drive, Slack, and other tools.
5. Design automated multi-step workflows for your daily tasks.
6. Evaluating when to use Cowork, Claude Chat, and Claude Code

 

After completing this course, you will be able to:

1. Set up Claude Cowork on your Mac and start working with files immediately.
2. Automate repetitive tasks - document processing, research, data organization.
3. Connect Claude to your existing tools through connectors and plugins.
4. Run background workflows while you focus on higher-value tasks.

https://tipsmake.com
https://tipsmake.com/c/program/
https://tipsmake.com/things-to-know-about-claude-cowork


5. Building a workflow for a personal AI agent can save more than 5 hours per week.

What you will build

Automated document workflow

A Cowork setup processes, organizes, and summarizes documents from your desktop—ready for presentation in
interviews.

Connectivity tool system

An efficient integration between Claude Cowork and your everyday tools (email, calendar, files) to perform
practical tasks.

Claude Cowork's mastery

Demonstrate that you can set up and operate an AI agent on Claude's desktop for professional workflows.

What is Claude Cowork?

This is a question you might find familiar: How much time do you spend each week copying text between apps,
reformatting documents, and performing tasks that a smart assistant could handle in minutes?

For most people who do intellectual work, the answer lies somewhere between "too much" and "I don't even
want to think about it."

That's the problem Claude Cowork was built to solve. And it does it in a way that's truly different from any AI
chat tool you've ever used before.

After completing this lesson, you will be able to:

1. Explain what cowork is and why it's important.
2. Describe the differences between Cowork, regular Claude Chat, and Claude Code.
3. Determine if Cowork is a good fit for your workflow.

So what exactly is Cowork?

Imagine the typical Claude is like texting a very intelligent friend. You ask a question, they answer. You paste a
document, they analyze it. But you're always the one doing the steps – opening the file, copying the text, moving
the results to the right place.

 

Cowork reversed that. Instead of answering questions, Claude worked.

You tell it: "Look at my Downloads folder, find all the bills from last month, sort them by date, and create a
summary spreadsheet."

And it works. Right on your computer. With your own files.



Anthropic launched Cowork on January 12, 2026, and within weeks, it exploded – hundreds of thousands of
people were searching for ways to use it. The reason is simple: It bridges the gap between "AI that talks about
work" and "AI that does the work."

Comparing Chat, Cowork, and Claude Code

Here's a comparison between the three models:

Features Claude Chat Cowork Claude Code

What is its
function?

Answer the questions, write
a text.

Execute multi-step tasks on
your file.

Independence in writing and
editing code

Access files Upload/Download only
Read and write your local
files.

Full access to the archive

Best for
Ask quick questions,
brainstorm.

Documents, data, workflows Software development

Is coding
required?

Are not Are not Have

Where to run Browser or application
For desktop applications
only.

Terminal

In short : Chat is for chatting. Cowork is for getting work done. Claude Code is for developers.

If you spend most of your time working with documents, spreadsheets, emails, and presentations, Cowork is the
right choice for you.

? Quick test : Can you name one thing Cowork can do that Claude's regular chat feature can't?

Who is Cowork for?

You don't need to be a tech expert. If you've ever instructed a new colleague—"take this data, put it in a
spreadsheet, sort by date, and highlight any items over $500"—then you already know how to use Cowork.

It was built for people who:

1. Writing reports, proposals, and content is part of their job.
2. Working with data in spreadsheets or CSV files.
3. Manage documents on Google Drive, Notion, or local folders.
4. Spending too much time on repetitive formatting and arrangement.
5. We want AI to be able to do more than just chat.

Tom's Guide tested it and commented that it "feels more like a colleague than a chatbot." It's not marketing – it's
a real-world experience. You give it a task. It plans the steps, executes them, and you review the results.

What you need

Before we delve into the details, here's what you need:



1. A Claude account on the Pro ($20/month), Max ($100-200/month), Team, or Enterprise plan.
2. The Claude Desktop application can be installed on macOS or Windows.
3. Some files to work with - documents, spreadsheets, notes, anything you typically organize or analyze.

 

That's it! No APIs, no terminal commands, no plugins needed for basic functionality.

A note before we begin

Cowork is still in the "research preview" phase – that's how Anthropic puts it, meaning it's robust but evolving.
Things won't always go smoothly. A task might need adjustments. The output might not be entirely accurate.

That's normal. The story about deleting an 11GB file that went viral on Reddit? It's true. But it's also preventable
with basic folder access control measures (we'll cover this in Lesson 2).

Those who make the most of Cowork aren't the ones who expect perfection. They're the ones who treat it like a
new but capable team member—giving clear instructions, reviewing work, and fine-tuning as needed.

Let's set up Cowork!

Key points to note

1. Cowork is a desktop assistant that reads, writes, and organizes your files—it's not just a chat interface.
2. It was designed for intellectual workers, not programmers (that's Claude Code).
3. You need Claude Desktop with a paid plan (Pro, minimum $20/month).
4. It's still in the experimental research phase – powerful but not yet perfect.
5. Clear instructions + careful consideration = excellent results.

1. Question 1:

What is the relationship between Cowork and Claude Code?

1. A. They are the same product.
2. B. Cowork replaced Claude Code.
3. C.Cowork brings Claude Code's automation capabilities to knowledge-based work, extending

beyond the realm of programming.
4. D. Claude Code is the free version of Cowork.

EXPLAIN:

Anthropic describes Cowork as a product that brings Claude Code's automation capabilities—automated
task execution, file access, multi-step workflows—to knowledge-based work that goes beyond the realm
of programming.

2. Question 2:



Who is Cowork primarily designed for?

1. A. For software developers only
2. B. For business customers only.
3. C. Knowledge workers - marketers, analysts, writers, managers, and anyone who works with files.
4. D. For Claude Max subscribers only.

EXPLAIN:

While developers have Claude Code, Cowork is built specifically for knowledge workers who need help
with documentation, data, writing, and daily workflows.

3. Question 3:

What makes Cowork different from the usual Claude Chat?

1. A. It uses a different AI model.
2. B. It can read and write files on your computer and perform multi-step tasks.
3. C. It only works with code.
4. D. It requires an internet connection while Chat does not.

EXPLAIN:

The key difference with Cowork is that it can directly access your local files and perform complex, multi-
step tasks automatically—instead of just responding to one prompt at a time.

Submit your work

 

Training results

You have completed 0 questions.

-- / --

Review the lesson

You finished reading the article "Things to know about Claude Cowork" edited by the TipsMake team. We
hope this article has provided you with many useful tech tips and tricks. You can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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