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The printer is jammed - Causes and ways to fix the
error Printer is jammed

Here are the causes and instructions on how to fix the printer jam error simply, in detail, quickly and effectively.
Click to follow!

On the market, there are many types  of printers  such as  Canon ,  HP ,  Brother , Samsung, Epson. This article
will clearly understand the cause and guide how to fix the printer jam error simply, in detail, quickly and
effectively. Let's see together!

1. Cause the printer is jammed

- Print paper quality is not guaranteed

Paper makes an important contribution to the print quality of your products. On the market today, there are many
types of paper with different thicknesses and materials. There are some types of paper that may not be suitable
for the printer or ink you use.

Therefore, you should consider and choose the right type of paper for your printer, too thick or too thin is also
the cause of paper jams in the printer.

- Paper is damp

When using a printer, users often buy a stock of paper that can be used quickly. However, if the storage process
is not good, or the temperature and humidity are not suitable when the weather changes or you accidentally wet
the paper, these causes all cause the paper to be damp and jam in the printer. .

Please store the printed paper in a cool, dry place, avoid high temperatures, which will cause the paper to be
damp and wrinkled.
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- Worn paper pulley

The printer used for a long time with high frequency can lead to some parts working too much, leading to wear
and tear. When the pulley is worn, it may cause the pulley to not pick up the correct paper for 1 sheet at a time,
but maybe 2, 3 sheets or maybe more, causing paper to jam in the machine.

- Tear silk sack

During the printing process, you may use a stapler to staple the document when it is finished printing, and you
may accidentally drop faulty staples into the printer or you may forget to remove the staple before inserting the
document into the machine. Pins falling into the machine can cause the silk sack to be torn or damaged, causing
the printer to jam continuously.

2. How to fix paper jam error

- To clear jammed paper in the HP 1102

Step 1: Turn off the HP 1102 printer and disconnect the power from the printer.

Step 2: Open the cover and remove the toner cartridge from the printer.

Step 3: Pull the paper gently out of the printer.



Step 4: Insert the ink cartridge and reconnect the printer to use.

- Canon 2900 printer has a paper jam in the fuser

Step 1: Turn off the power and open the printer cover.

Step 2: Remove the toner cartridge from the machine.

Step 3: Remove the paper from the Canon printer.

Case 1: Printed paper is jammed on the bottom or top of the output, use two hands to slowly pull the paper out
gently, do not do it fast and hard, it will cause the paper to tear.

Case 2: Printed paper is jammed in the fuser, insert 2 fingers into the back of the paper and then slowly pull the
paper out.

Case 3: If the printer can open the back cover, you should open the back cover to make it easier to get paper.

Case 4: Paper is jammed both front and back of the printer, you should open both covers and pull the paper out.

Step 4: Insert the ink cartridge and reconnect the printer to use.



3. The printer has a paper jam but there is no paper inside

In the process of using the printer, you may encounter a paper jam error, but you cannot see the paper inside the
printer.

The common cause of this error is the sensor malfunction, damage or dirt; main source or main identification
error; The printer cannot locate the jammed paper correctly.

When you encounter this error, you should check and clean the sensor again, remove and check the inside for
jammed paper in an invisible place. If you still cannot fix the error, you should contact a technician for faster and
safer support.

Thank you for your interest in this article of ours. Hope this article will bring you useful information.

You finished reading the article "The printer is jammed - Causes and ways to fix the error Printer is
jammed" edited by the TipsMake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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