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The printer has black edges of paper, black 2
margins - Causes and solutions

On the market, there are many types of printers such as Canon, HP, Brother, Samsung, Epson. This article will
help you understand the cause and how to fix the printer error with black edges of paper, black 2 margins
quickly

On the market, there are many types  of printers  such as  Canon ,  HP ,  Brother , Samsung, Epson. This article
will help you understand the cause and how to fix the printer error with black edges, black margins quickly and
effectively. Let's see together!

1. Toner cartridge is not cleaned

Reason

Ink cartridges after a period of use without being cleaned, cleaning will appear stagnant and clumpy ink residues.
When this happens, the printer will print unsafe ink, causing the printed document to have black streaks,
smudged edges, etc.

How to fix

You need to remove the printer ink cartridge, remove the ink residue, clean it again and replace the new ink in
the printer. You should perform regular cleaning of the ink cartridges to ensure that the printed documents are
always beautiful, free of ink lines.
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2. Ink wiper is damaged

- Large ink wiper is damaged

Reason

Large ink wiper is used to recover excess ink in the printing process. After a long time of use, the ink powder
will stick, accumulate for a long time without being cleaned regularly, causing the printer to print documents
with black edges of the paper, smearing ink on the paper.

How to fix

You should pay attention to cleaning and cleaning the large ink wiper regularly to minimize excess ink
stagnation. You need to perform regular cleaning because if left stagnation for too long will lead to irreversible
damage, you may have to replace the large ink wiper completely.

- The baby ink wiper is damaged

Reason

The small ink wiper is a relatively important part in the printer, aligning and extracting a sufficient amount of ink
for a smooth printing process. When the ink wiper is damaged, it will not be able to control the amount of ink
printed, leading to the phenomenon of printing black at the edge of the paper.

How to fix

You need to replace the new small ink pad, both saving time and avoiding wasting resources by damaging many
prints.



3. Drum (drum) is damaged

Reason

Drum (drum) is an extremely important part to help convert images. It also has another name in the printer, the
word drum, because it uses words to convert characters and images to printed paper. When the Drum has been
damaged due to wear or scratches due to improper storage, it may cause ink to be smeared, and the edges of the
paper will be black.

How to fix

You should preserve and maintain the printer drum well. If the printer drum is scratched, damaged, worn out,
you need to replace the new drum.

When replacing a new drum, you should always replace the ink wiper to ensure that the new drum is not
scratched by the old wiper. This is the best way to make sure the printer has black edges.

4. Some other printer-related errors



Printer error can only print 1 page

The main cause of the printer printing only 1 page can be due to the wrong paper size. The reason is because the
paper size of the document on the computer is not compatible with the paper type set inside the printer.

Printer error says Ready To Print but can't print

One of the common errors is that the printer says Ready To Print but cannot print. You can check the connection
cable, when the connection cable has a problem, the machine will not recognize the print job even though it says
Ready To Print.

The printer prints on white paper

The printer prints to white paper is a common error that occurs during the use of the printer. The cause of this
problem can be due to the ink cartridge is out of ink, the toner cartridge is damaged, the shaft from the printer is
damaged, the printer has clogged nozzles, the printing software error.

Printer does not pull paper

When you need to print a document, you issue a print command and the machine has confirmed the command,
but when you proceed to pick up the paper, it fails and you receive an error message: the light turns red and the
paper-out is out.

The printer is blurry, not bold, not clear

The printer prints out blurry, not clear is also a fairly common problem when using the printer. The cause of this
problem may be that the ink is out of ink, the ink cartridge is stagnant so the ink cannot flow out normally, etc.

Printer pulls multiple sheets of paper at once

The printing paper is damp, the printer is rusted due to long-term not use, because the paper scissors (also known
as Peach, paper-loading rubber) are deformed thicker than normal for a long time, when the paper is pulled, it is
harsh, taking Uneven paper will draw multiple sheets at the same time, smooth paper surface causing uneven
spool, paper that is too thin, has high humidity, or paper is wet due to water contact, improperly placed on the
print tray, etc. What causes the printer to pull multiple sheets of paper at once.

Instructions on how to print 2-sided matching in Word

Word documents are a document that often needs to be printed, but many people are not too familiar with
switching one-sided and two-sided print settings. After clicking on the print job, you need to redesign the
parameter settings:

1. Select the Manually Print on Both Side command. When you select this command, one side of the page
will be printed and you need to reload the page to the printer to print the other side.

2. Select the Print on Both Sides command. If you use this option, your printer will reload and print on the
second side automatically.

Thank you for your interest in this article of ours. Hope this article will bring you useful information.



You finished reading the article "The printer has black edges of paper, black 2 margins - Causes and
solutions" edited by the TipsMake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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