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Stepsto fix Updating Office, please wait a moment
(Error Oxc0000142)

When updating Office, there isacommon error that is 'Updating Office, please wait amoment'. To fix this error,
please follow the steps below.

After the system finishes running the update, users will continue to face an error message with the following
content:

Thisisacommon error on Microsoft Office and any user can encounter this problem. To solve this problem, you
just need afew steps as follows:

S MSACCESS.EXE - Application Error

[ 7 1 The application was unable to start correctly (0xc0000142). Click OK to
'S@¥' close the application.

Step 1: At the main interface of the computer screen, right-click the Taskbar and select Task Manager.
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Step 2: When the Task Manager window appears, select the Services tab and find the service named:
'ClickToRunSvc'.
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1 Task Manager - o X

file Options View

Processes Performance App history Start-up Users Details

Name . PID  Description Status Group 3

% chdhsve Clipboard Usesr Service Stopped ClipboardSveGr...

£ chdhsve 41465 6632 chdhsve 4f465 Running ClipboardSveGr...

4 COPSve 5956 Connected Devices Platform Service Running LocalService

£ COPUserSve Connected Devices Platform User Service Stopped UnistackSveGroup

£ COPUserSve 41465 520 CDPUserSve 41455 Running UnistackSveGroup

& CenPropdve Certificate Propagation Stopped netsves

" ClickToRunSve 3560 Whcrosoft Office Click-to-Run Service_| Running

5 ClipSVC Client License Service (ClipSVC) Stopped wsappx

& COMSysApp COM- System Application Stopped

& ConsentUxUserSve ConsentUX Stopped DevicesFlow

£ ConsentUxUserSve 46465 ConsentUxUserSvc 41465 Stopped DevicesFlow

£ CoreMessagingRegistrar 064 CoreMessaging Running LocalServiceNo..

Gc ager. Credenti tManagetUserSve Stopped

G ager. Credenti tManagerUserSve 4465 Stopped

& Cryptsve 3552 Cryptographic Services Running NetworkService

& CscSenvice Offine Files Stopped LocalSystemNet...

£ dbupdate Dropbox Update Service (dbupdate) Stopped

£ dbupdatem Drepbox Update Service (dbupdatem) Stopped

£ Dbxsve 136 Dbxdve Running

% DeomLaunch 6 DCOM Server Process Launcher Running DeomLaunch

 defragsve Optimise drives Stopped defragsve

£ DeviceAssociationBrokerSve DeviceAssociationBroker Stopped DevicesFlow .
Fewer details | G Open Services

Step 3: Next, you need to right-click ClickToRunSvc and select Restart to restart this service.

1% Task Manager - [m] X

File Options Wiew

Processes Performance App history Start-up Users Details Services

Name . PID Description Status Group ~

C4 chdhsve Clipboard User Service Stopped ClipboardSveGr...

£, chdhsve 4465 6632 chdhsvc_4£465 Running ClipboardSveGr...

(4 CDPSve 5956 Connected Devices Platform Service Running LocalService

£, CDPUserSve Connected Devices Platform User Service Stopped UnistackSvcGroup

C%, CDPUserSve_4f465 4320 CDPUserSvc 4f465 Running UnistackSvcGroup

C4, CentPropSuc Certificate Prapagation Stopped netsves

i ClickToRunSve 350 Micrnsaft Office Click-to-Run Service Running

(i Clipsve Start rvice (ClipSVC) Stopped wsappx

(i COMSysApp stop ipplication Stopped

£, ConsentlxUserSve Stopped DevicesFlow

£, ConsentlxUserSve_47465 Stopped DevicesFlow

(%, CoreMessagingRegistrar Open Services Running LocalServiceMo...

(. CredentialEnrollmentManag Search online mentManagerUserSvi Stopped

£, CredentialEnrollmentManag Go to details mentManagerUserSuc_4f465 Stopped

C4 CryptSve TSI UIpographic Services Running NetworkService

C%, CscService Offline Files Stopped LocalSystemNet..

£%. dbupdate Dropbox Update Service (dbupdate) Stopped

£%. dbupdatem Dropbox Update Service (dbupdatem) Stopped

£% DbxSve 3506 DbxSve Running

£ Dcomlaunch 68 DCOM Server Process Launcher Running DeomLaunch

(% defragsve Optimise drives Stopped defragsve

(% DeviceAssociationBrakerSve DeviceAssociationBroker Stopped DevicesFlow v
) Fewer details = & Open Services

Step 4: So you have finished fixing the "Updating Office, please wait a moment™ (Error Ox c0000142) error on
Windows. Now you can reopen the Office applications to check.
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In the above article, TipsMake has shown you how to fix Microsoft Office's "Updating Office, please wait a
moment" (Error Ox c0000142) error quickly and effectively. Have a nice day!



Y ou finished reading the article "Steps to fix Updating Office, please wait a moment (Error 0xc0000142)"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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