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Skype officially closed

After 22 years of making remote chatting feel like everyoneisin the same room, Skypeisfinally shutting down.

After 22 years of making remote chats feel like everyone isin the same room, Skypeis finaly shutting down.
Losing years of chat history can be frustrating, but you can export your messages and files before the deadline.

Skype officially closed

Asof May 5, Skype—an icon in the field of online calling and messaging — has officially stopped working to
make way for Microsoft Teams. Thisisamajor transformation of Microsoft to unify communication platforms
and increase efficiency for users.

Switch to Teamswith all the familiar features

Microsoft posted a farewell announcement on the Skype homepage, and urged users to switch to the free version
of Teams, using their current Skype account. All data such as messages and contacts will remain intact.

They also confirmed that the features that made Skype famous, such as free calling and messaging, are now fully
integrated into Teams, along with many new features such as creating meeting rooms and building online
communities.
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Skype was launched in August 2003 by a European development team. The service was acquired by eBay in
2005 for $2.6 billion, and then by Microsoft in 2011 for a staggering $8.5 hillion.

While once the king of global video calling, Skype has been slowly overtaken by Skype alternatives like Zoom
, WhatsApp , FaceTime, and Discord that have emerged with better-looking apps, cloud-first designs, and
features that Skype could only dream of.

The new apps have afriendlier interface, better integration with cloud technology, and a smoother user
experience. According to Microsoft, Skype now has only about 30 million monthly users —avery small number
compared to the platform's heyday.

Microsoft Teams—the new successor

Launched in 2017, Microsoft Teams was designed to be a unified suite of tools: chat, video calling, file sharing,
calendar management, and security in asingle app. Whenever new features were rel eased, Teams was aways the
first platform to get updates, pushing Skype further behind.

Some technology sites like MakeUseOf commented that discontinuing Skype is a move to simplify the product
ecosystem, save resources and focus users on a single main platform.

What should users do?

Microsoft recommends backing up your chat data by visiting the export page, selecting the information you want
to download, and asking the system to compressit into a ZIP file. The process may take a few minutes, and the
datawill be stored until January 2026.

On the Microsoft Store, Skype till receives avery high rating — up to 4.9/5 stars. Meanwhile, Microsoft Teams
is controversial with only 2.9/5 stars, with many unsatisfied feedback from users.

The departure of Skype may be regretful to many people, but thisis also the time for Microsoft to continue its
new journey with Teams - a platform oriented towards the future of modern work and communication.

How to save chat history on Skype

If you have years of precious chats and files, don't let them disappear. Follow these stepsto get your data before
Skype shuts down:

1. Visit Skype's chat history and export files page .

2. Signin to the Microsoft account associated with your Skype profile.
3. Select the datato save. Y ou can select both conversations and files.
4. Click Submit request .



Export files and chat history. |

Request a copy of your files and chat history

Download a copy of your Skype chat history and/or all available files - this includes files that were shared with you or
that you shared.

@ Your Skype data will be available uniil January 2026 for you 1o export or delete. If you log in to Microsoft Teams Free by then,
your Skype call and chat history will be available to you. If you take no action. your Skype data will be deleted January 2026.

Once your file is available, you'll find it on this page.
How long does a shared file stay available in Skype?

D [E] conversations D & Files

Get a copy of your Skype chat history Get a copy of all files shared on Skype

Please review our FAQ page to get help on extracting and reading the file.

Once you submit your request, Skype will compile your datainto ZIP files. This may take awhile, so be patient.
Y ou can check the status of your request on the same page.

Export files and chat history

AVAILABLE EXPORTS

Conversatrons f‘"_d filgs T Requested on 5/4/2025 Pending

This might take 2 while. You can pericdically check the status of your export on this page.
@ Th ht taks hile, Y sdically check i hi

Once you get the notification that your backup is ready, click the link, download the archive, and store it safely
in your backup.

Note : Microsoft notes that your data will be available until January 2026 for download or deletion. If you switch
to Microsoft Teams at that time, your Skype datawill be transferred and will remain available.

Skype still has a strong position in the Micr osoft Store

Y ou might think that a service that is about to shut down wouldn't have an app store, but Skype doesn't. On the
Microsoft Store, where the app is still available for download, Skype enjoys a 4.9-star rating out of 5, which is
proof that even with its declining user base, Skype still has aloyal following. Unfortunately, that love isn't
enough to pay for the servers and global voice-forwarding infrastructure.
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Meanwhile, Microsoft Teams has just 2.9 stars, with a slew of negative reviews. Curiously, Microsoft's own
"Al-generated summary" calls the app great, useful, and iswidely praised.
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* Review summary based on 55 reviews

Users praise Microsoft Teams for its amazing features, seamless communication, and valuable collaboration tools that enhance
team productivity and simplify remote work.

Reviewers liked these features
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Apparently the Al ?orgot to read the comments where users criticized Teams for being clunky and slow.
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and they wanna shut skype down for THIS???
w

once news hit that skype was going, | thought I'd give teams a try. nothing works, period. | send a message from one of my PCs
accounts to another PC's account, no messages pop up. tried reinstalling, but now one PC says having trouble loading your
messages, refresh.. doesn't work.. it's absolutely broken! shame on M$

Izlude 2 months ago er 26 EP 8 B

cannot return null for non-nullable field
"

Simple thing - join meeting - is a headache. Microsoft have to have motto - "Make simple things impossible”

Guga 4 months ago {5 26 Q? 8 E

This app sucks
*

The app ruined my job interview by not allowing me to use my camera or microphone citing that MS Teams needed an update
while not allowing me to update it.

sean 4 months ago 4y 23 P71 B

What next?

If you've moved to Teams, your contacts, chats, and meetings will all be there. Microsoft has created a migration
guide to help you make the move. If you want to explore other collaboration tools, there are plenty of apps
available.

Take amoment today to fire up Skype one last time. Scroll through your chat history, review your voice
messages, and say a quiet goodbye to atool that changed the way millions of us connect. Then export your data,
sign out, and let Skype fade into the background of tech history.

Y ou finished reading the article "Skype officially closed" edited by the TipsM ake team. We hope this article
has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and guides.
Thank you for reading and for following us regularly.
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