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Signsthat you need a new modem

Electronic devices run frequently, and the hotter they get, the faster they tend to degrade. Modems fall into this
category.

Could the modem be faulty?

Most people leave the modem on 24 hours a day, even when they are asleep. The modem constantly
communicates with the ISP and handles the traffic between any devicesin your home that can automatically
connect to the Internet. It can include mobile devices, smart home devices, etc.

Because of this, the modem always gets hot. That heat rapidly degrades the electronic components inside the
modem. Most modems show signs of failure before they stop working.

Before doing any troubleshooting, make sure to reset your router to factory default settings. Doing this solves
most problems with the modem. If not, the troubleshooting tips below will help you determine if amodem is still
working properly.

How to know if the modem isfaulty?

If your Internet connection drops frequently or your modem restarts automatically, you may be experiencing a
faulty modem. The following steps will help you determine if your modem is faulty and if you should replace it
before the device "died" completely.

1. Your Internet connection is slowing down significantly . Thisis often one of the first signs that your
modem has a problem. First, call your service provider and confirm the current download and upload speeds for
your account. Next, connect an Ethernet cable from the computer to a numbered network port on the modem.
Turn off WiFi on your computer to make sure you're connecting to the Internet via Ethernet. Open Google and
type "internet speed test” and select Run Speed ??Test . If the download and upload speeds are much lower
than the speeds you get from your provider, this may indicate a faulty modem.
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2. Over heating is a common sign when your modem can't cool properly anymore because damaged electrical
components tend to heat up more. To check if this happens, leave your modem on for at least aday. Then, place
your bare hand on the side of the modem. If it feelstoo hot, your modem may be faulty and it's time to replaceit.

Note : Not having enough free space around the modem can also lead to overheating. So, before
doing this test, make sure you let the modem run for awhile with plenty of open space around so it
can cool itself down.

3. Every modem has admin troubleshooting tools. These often include error logs. Another sign of serious modem
problemsisfrequent fatal errorsin theerror log . Access thislog by logging into your modem with admin
rights and browsing to the advanced administration section. Find the Event Log or Error Log in the navigation
menu. If you see along list of critical errors every day, it's asign that the modem'’s software or hardware is
failing.

4. Check the modem light . Each modem light has an important function. These lights tell you if the modem is
connected to the ISP, transmitting as a WiFi network (if it acts as arouter) and sending data. If the top light
labeled " Cable", " CableLink", or "WAN" ("DSL" or " Phone" for DSL modems) isn't lit but your ISP tells
you the connection looks fine, the modem may be faulty. error. When the data transmission light (usually labeled
" Activity", "Data", or " PC Link" ) does not blink even when you are using the Internet, this may indicate that
the modem is starting to fail.
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5. Modem that frequently resetsitself isacommon sign that it is not working properly. Some things to check
before replacing the modem include loose power connection or faulty power adapter, bad incoming (coaxial)
cable connection from the wall, overheating (as mentioned above) or the modem is overactive.
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6. If your modem is unresponsive and all lights are on, thisis a sign that the modem is "dead". Unresponsive
modem symptoms include:

1. No Internet access when you connect via WiFi or by Ethernet cable
2. Inability to connect to WiFi (if it's adual modem/router)

3. Cannot connect to modem using default gateway 1P address



Note : Alwaystry unplugging the modem, wait afull 60 seconds and then plug the modem back in.
If unresponsiveness continues after reboot, it's time to replace the modem.

Y ou finished reading the article "Signs that you need a new modem" edited by the TipsM ake team. We hope
this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.
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