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Printer error not receiving print job - Cause and
effective remedy

Y ou want to fix the problem of not receiving the printer's print job but don't know how to do it. Click here to
know about the cause and how to fix the error

The printer isauseful device and is playing an increasingly important role. However, some problems are
inevitable when using the printer, one of which isthe error that the printer does not receive print jobs. The
following article will provide you with information about the cause and how to effectively fix this error. Stay
tuned!

Some common reasonsthe printer does not receive print jobs:

Y our computer has an operating system error.

The cable connecting the printer to the computer may be damaged or |oose.

The printer is not powered on.

The printer driver error will also prevent the printer from accepting the print job.
Error dueto IP on your printer.

SR A

1. Error dueto cable connection

After awhile, your connection cable may be damaged or broken due to physical impacts, so check the
connection cable regularly to avoid the printer not receiving print jobs.

To check the connection cable, you should prepare asimilar cable, if the new cable is running well, make sure
your printer is completely free of problems, the cause of the error comes from the old cable. friend.
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2. Error caused by computer operating system

The printer does not receive a print job may be caused by an operating system error  on your computer, although
thisis quite rare, you should not ignore this cause.

When you encounter this situation, please restart your computer to fix the error.

3. The printer failsto turn on the power

Sometimes the printer does not receive a print job just because you have not turned it on, have not plugged in the
power, or the connection cord has been disconnected from the printer. So you should check the electrical
connections before trying to fix other parts.
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4. Duetotheprinter jam

Maybe the printer's refusal error might be caused by a paper jam in your printer. When you encounter this error,
simply remove the jammed paper, however, you must remove all of the paper thoroughly so that the error does

not continue.

5. Let Windowsfix itself by Troubleshoot

Step 1: Openthe Start Menu on your computer, laptop > Search and open Control Panel .
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Step 2 : Inthe Hardware and Sound section , select View devicesand printers.

Control Panel

+ » Contral Panel »
Adjust your computer’s settings

System and Security

Review your computer's status

Save backup copies of your files with
File History

Backup and Restore:{Windows 7)

Network and Internet
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Step 3: Right-click on the printer device to fix the error> Select Troubleshoot .
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NPI3AGIFA (HP OneNote Send To
Laserlet MFP 6
M227fdw) Open

Open in new window

See what's printing
Set as default printer
Printing preferences

Printer properties

State: < — “—
Vianufacturer: HP Start scan
Model: HP Scan profiles...

Scan properties
Create shortcut

Remove device

Troubleshoot

Select Troubleshoot to fix the error

Step 4 : The Windows system automatically checks the entire process and fixes errors.
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Detecting problems

Checking the Spooler service...

Step 5: Click Apply thisfix when the message appears.

Make printer NPI3A69FA (HP LaserJet MFP M227fdw) the default printer

Making printer NPI3AGIFA (HP Laserlet MFP M227fdw) the default printer might allow
applications to print to it.

- Apply this fix h

- Skip this fix

Continue troubleshooting without applying this fix

Cancel

Step 6 : When thereis a green check mark , the error correction of the printer not receiving the print job has
been completed.
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Troubleshooting has completed
The troubleshooter made some changes to your system. Try attempting the task you rying
to do before.
Fixed @

Problems found
NPI3AGIFA (HP Laserlet MFP M227fdw) is not the default printer

—> Close the troubleshooter

Close

= Give feedback on this troubleshooter

View detailed information

Complete the error correction process
Note: Your printer error may appear differently than what is shown, depending on the error you made.

6. Restart the Print Spooler process
Step 1: Pressthe Windows + R key combination > Type servicesmsc inthebox Open > Press Enter .
Type the name of a program, folder, document, or Internet
ndows will oiil it for you.

=/ resource, and Wi

‘ SENVICES.MSC

| oK | Cancel

Open:
‘ Browse...

Access the Run dialog box and enter the command
Step 2: Right-click at Print Spooler > Select Restart .
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Select restart to restart the Print Spooler process

7. The printer doesnot receilvethejob duetoan IP error on the printer

Step 1: Right-click on the network icon > Select Open Network and Sharing Center .

Troubleshoot problems

Open Network and Sharing Center
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Step 2: Select Change Adapter Settings to access Local Area Connection .
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Step 3: Right-click on Local Area Connection > Select Properties.
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Step 4 : Placeyour mouseover at Internet Protocol Version 4 (TCP/1Pv4) to edit the IP address.
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Step 5: Select Obtain an I P address automatically to set IP automatically.

Internet Protocol Version 4 (TCP/IPvd) Properties |.M

General | Alternate Configu
You can get IP settings assig automatically if your network supports
this capability. Otherwise, yolheed to ask your network administrator

for the appropriate IP sat

I @) Obtain an IP address automabcally I
Use the following IP address:

|
@) Obtain DNS server address automaticall
Use the following DNS server addresses:

8. Update theprinter driver

Printer driver istoo old is one of the causes of not receiving print job error. To overcome this situation, you
should update the driver for the machine more often.

Commonly used software is Driver Easy, you can download to update the driver for the devices HERE .

Driver Easy

Hopefully the above article can help you overcome the problem of not receiving the print job of the printer you
are using. Hope you are succesful. Thanks for watching!

Y ou finished reading the article "Printer error not receiving print job - Cause and effective remedy" edited
by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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