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Printer error Jam in Cartridge Area - Causes and
ways to fix Jam in Cartridge Area error

You want to use the printer but it says Jam in Cartridge Area error. The article shows how to fix the printer Jam
in Cartridge Area error, click to see now!

Printer  is one of the inventors bring more benefits to people, however, these printers like  the Canon printers , 
HP printer ,  printer Brother , Samsung printers, Epson Printer may occur error Jam in The Cartridge Area, also
known by its more familiar name, is a paper jam error. The article guides how to fix this error, follow along!

1. Signs of printer error Jam in Cartridge Area

Jams in the area  cartridges  or print Cartridge Jam Area is fairly common fault with the black and white printer.
You will know the printer reports this error through the following signs:

- The printer suddenly failed to print.

- The yellow warning light blinks continuously on the printer.

- The print job is stuck due to too many outstanding print jobs on the machine.

- The LCD screen of the printer displays the message Jam in Cartridge Area or Open door and clear jam.

Jam in Cartridge Area is a paper jam in the toner cartridge area
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2. How to fix the printer error Jam in Cartridge Area

Jam in Cartridge Area error

Jam in Cartridge Area error often occurs with new printers, to fix it, follow the steps below:

Step 1: Before first use, you need to make sure the materials have been removed from the packaging. If not
completely removed, the machine will report Jam in Cartridge Area error when operating.

Step 2: Turn off the printer and then open the front cover of the printer and remove the unremoved white foam.

Step 3: Remove the toner cartridge and lift the orange ink lock in case you haven't already removed it.

If this orange ink lock has not been removed before, you need to pull the orange ring on the left side of the
cartridge and completely remove the clear plastic strip that covers the outside.



Step 4: Once done, reinstall the ink cartridge and turn on the printer to verify the error is resolved.

Paper jam in the back

If you have a paper jam in the rear area, follow these instructions:

Step 1: Press the power button to turn off the device, and also disconnect the USB cable   from the back and
unplug the cable from the power.

Step 2: Open the back and access the jammed paper sample. At this point, gently pull the paper or scraps off the
roller.

Step 3: Close the back, gently push the closed joint forward until it clicks into place.



Paper jam in front

When you encounter a paper jam at the front, do the following:

Step 1: Press the power button to turn off the device, and also disconnect the USB cable from the back and
unplug the cable from the power.

Step 2: Open the front cover.



Step 3: Slowly pull the paper or paper scraps off the roller.

Step 4: Close the cover and then plug the power cord into the back > Press the power button on the printer.

3. Some notes when the printer reports Jam in Cartridge Area error

When detecting that the printer is making this error, you need to note a few things as follows:

- Make sure the toner cartridge you are using is genuine. If the ink is of poor quality or remanufactured, printer
performance will decrease.

- During the process of clearing jammed paper, wait until the fuser area cools down as they can become very hot.



- Make sure the paper you use while printing matches the printer specifications listed on the User's Guide.

If you still cannot fix the printer Jam in Cartridge Area error, you should go to reputable and professional printer
repair facilities for support.

4. The printer has a paper jam

Normally, when printing a certain file, a paper jam will occur while the paper is still inside. Besides, the machine
is a paper jam even though there is no paper inside is also a fairly common case. Errors can come from a faulty
sensor, faulty identification by the main main (Mainboard) or main, or sometimes jammed pieces of paper that
you don't know.

The article shows how to fix the Jam in Cartridge Area newspaper printer error. Good luck with the operation
and don't forget to leave a comment when you have problems!

You finished reading the article "Printer error Jam in Cartridge Area - Causes and ways to fix Jam in
Cartridge Area error" edited by the TipsMake team. We hope this article has provided you with many useful
tech tips and tricks. You can search for similar articles on tips and guides. Thank you for reading and for
following us regularly.
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