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Prevent Microsoft from collecting system
Information on Windows 10

Customer Experience Improvement Program (CEIP) is afeature enabled by default on Windows 10. This feature
will secretly collect information on the system to report to Microsoft. The information that Customer Experience
Improvement Program (CEIP) collects includes hardware configuration and how you use the operating system
and other programs and software.

Customer Experience Improvement Program (CEIP) is a feature enabled by default on Windows 10. This
feature will secretly collect information on the system to "report” to Microsoft. The information that the
CustomerExperience Improvement Program (CEIP) collects includes hardware configuration and how you use
the operating system and other programs and software.

This information helps Microsoft improve the quality of its features in the future.

Although Microsoft is certain to the user that the Customer Experience Improvement Program (CEIP) does not
collect any personal user information, there is no way to verify the correct information. Y our device sent out. If
you're concerned about privacy or simply don't want Microsoft to collect your system information, you can
disable the Customer Experience Improvement Program (CEIP).

In the article below, Network Administrator will show you how to disable Customer Experience Improvement
Program (CEIP) to prevent Microsoft from collecting system information on Windows 10.

How to disable Customer Experience Improvement Program (CEIP)
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1. Use Group Poalicy to disable Customer Experience lmprovement Program

If you are using Windows 10 Pro or higher versions, you can use the Local Group Policy Editor to quickly
disable the Customer Experience Improvement Program on your Windows 10 computer.

To disable the Customer Experience Improvement Program, follow the steps below:
1. Pressthe Windows + R key combination to open the Run command window.

2. On the Run command window, enter gpedit.msc there and then click OK or press Enter to open the Local
Group Policy Editor window.

3. Inthe Loca Group Policy Editor window, navigate to the path:
Computer Configuration => Administrative Templates => System => Internet Communication
Management => Internet Communication settings

4. In the right pane, find and double-click the policy called Turn off Windows Customer Experience
Improvement Program .
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5. On the Turn off Windows Customer Experience Improvement Program window, in the left pane, find and
click the Enabled option to disable policy.
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This policy setting turns off the Windows Custormer Experience
Improvement Program. The Windows Customer Experience
Improvement Program collects information about your hardware
configuration and how you use our software and services to
identify trends and usage patterns. Microsoft will not collect your
name, address, or any other personally identifiable information.
There are no surveys to complete, no salesperson will call, and
you can continue working without interruption. It is simple and
user-friendly.

If you enable this policy setting, all users are opted out of the
Windows Customer Experience Improvemnent Program.

If you disable this policy setting, all users are opted into the
Windows Customer Experience Improvement Program.

If you do not configure this policy setting, the administrator can
use the Problem Reports and Solutions component in Control
Panel to enable Windows Customer Experience Improvement
Program for all users.

6. Click Apply.

7. Click OK.

8. Close the Group Policy Editor window again.

9. Finally restart your computer to complete the process.

After completing the above steps, the Customer Experience Improvement Program feature on all user accounts
(users) on your computer will be disabled.

In case if you want to re-enable the Customer Experience Improvement Program, follow the same steps and go
to step 5 and select the Not configured option to finish.

2. Usethe Registry to disable the Customer Experience | mprovement Program

If you use the Windows 10 Home version without the Local Group Policy Editor integrated, you can use the
Registry to disable the Customer Experience Improvement Program on your computer.

To disable the Customer Experience Improvement Program, follow the steps below:
1. Press the Windows + R key combination to open the Run command window.
2. On the Run command window, enter regedit and press Enter or click OK to open the Registry window.

3. On the Registry window, navigate to the path:



HKEY_LOCAL_MACHINESOFTWAREPoliciesMicrosoftSQM Client

4. Select the SQM Client key , right-click it and select New => Key.
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5. Name the new key Windows and press Enter.

6. Select the Key you just created, right-click any space in the right pane, select New => DWORD (32-bit)
Value.
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7. Name the DWORD you just created as CEI PEnable and press Enter.
8. Double-click the DWORD that you just created and set the value in the Value Dataframeto O .

9. Click OK .
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10. Close the Registry window.
11. Restart your computer to complete the process.

After completing the above steps, the Customer Experience Improvement Program feature on all user accounts
(users) on your computer will be disabled.

If you want to re-enable the Customer Experience Improvement Program, follow the same steps and change the
CEIPEnable DWORD valuein the Vaue databox fromOto 1.

Refer to some of the following articles:

1. Quick fix computer error Windows 10/8/7 crashes, Safe Mode can not be escaped
1. Cannot create a new user account on Windows 10, 8.1 and 8, thisis how to fix it
1. How to enable or disable SuperFetch on Windows 10/8/77?

Good luck!

Y ou finished reading the article "Prevent Microsoft from collecting system infor mation on Windows 10"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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