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Prevent iTunes from working when connecting an
IPhone or 1Pod

By default, when the user proceeds to connect an iPhone or iPod device to the computer, the iTunes application
will automatically activate. And many times, this feature of i Tunes makes users feel uncomfortable ...

TipsMake.com - By default, when the user proceeds to connect an iPhone or iPod device to the computer,
theiTunes application will automatically activate. And many times, this feature of iTunes makes users feel
uncomfortable. In the following article, we will show you some basic ways to overcome this problem.

1. Change settingsin iTunes:

First, you connect your iPod, iPad or iPhone to your computer via cable to connect data. After successful
connection, the system will display the icon and list of devices in the Devices section in the left pane. Click on
the top part of this list, the right window will display the main console and some accompanying information.
Scroll down and uncheck the box: ' Open iTunes when thisiPhone or iPad is connected "
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Besides, we can aso turn off the auto-syncing feature at this step. To do so, click the Edit button from the File
menu, then select Preferences> Device tab> uncheck the box: ' Previent iPods, iPhones and iPads from
syncing automatically ":
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2. Turn off iTunesHelper's service:

First, open the Start Menu> Run> msconfig and press Enter:
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The System Configuration control panel will be displayed, here you select the Startup tab and navigate to the
iTunesHelper component, uncheck the box here and click OK:



e System Configuration @l

|General | Boot IServices| Startup ITools |

Startup Item Maglifacturer Command Location Date Disabled £3
ISB Utility Fony Corporation  "C:\Program Fil... HKLM\SOFTWARE), ..
PMB Sony Corporation  c:\Program File...  HKLM\SOFTWARED, ..
QuickTrfie Apple Inc. "C:\Program Fil... HKLM\SOFTWARE\...

. Elaborate Byte... "C:\Program Fil... HKLM\SOFTWARE),..
Adobe System...  "C:\Program Fil... HKLMSOFTWARE), ..
Sun Microsyste...  "C:\Program Fil... HKLMYSOFTWARED, ..
Dropbox, Inc. C:\Users\GRO...  C:\Users\grooveDe...
.. Microsoft Corp... C:WROGRA~1... C:\Users\grooveDe..,
.. Unknown C:'WPROGRA~Z... C:i\Users\grooveDe...
. Stardock C:\PROGRA~2... C:\Users\groovele... =
.. Broadcom Corp... C:WVROGRA~1... C:\ProgramData‘Mic..
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However, after performing the above operation, iTunesHelper still works. At this point, we have 2 different
ways to fix: restart the computer or open the Windows Task Manager by pressing Ctrl + Alt + Delete, open
the Processes tab and select the iTunesHelper.exe process * 32 then press End Process button at the bottom:

"% Windows Task Manager EI@

File Options View Help
Applications | Processes |Services I Perfarmance | Metworking I Users |
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Image Name User Mame CPU  Memory (... Description =
googletalkplugin.exe *32 aroove... a0 10,524K  Google Talk Plugin
GoogleUpdate, exe *32 Qroove. ., o0 996 K Google Installer
IAAnotif.exe *32 groove... a0 1,572 K Event Monitor User Notificat
I5BMgr.exe *32 groove,.. 0o 2,343 K ISBMar.exe
Tunes sy =32 fuldaTait]= 0z 32 308K Tunes

I : iTunesHelper, exe *32 Qroove. .. a0 5220K iTunesHelper |
jusched,exe =32 aroove. .. [i§] 840K Javal(TM) Update Scheduler —
msconfig.exe aroove... a0 220K System Configuration Utility | =
MSSECes, eXe groove,.. [ulx] 024K Microsoft Security Client Use__
MVVSVE.EXE Qo
ObjectDock. exe *32 aroove. .. 01 8,60 K  ObjectDock
OMEMOTEM.EXE groove... a0 Microsoft OneMote Quick Lar
PdaMetPC.exe *32 Qroove... a0 3,6 PdaMetPC.exe
PMBYolumeWWatcher .exe *32 aroove... iy} 2,804 Media Check Tool =
0 N :

[ '&'ﬁhow processes from all users \
Processes: 131 CPU Usage: 16% Physical Memory: 58%
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From this point on, iTunes will no longer automatically activate when users connect Apple devices to the
computer. Besides, iTuness main startup service is iTunesHelper , if you want to remove this program
manually, just open the link:

C: Program Files (x86) iTunes

Here, we just need to find the iTunesHelper .exe file and delete it. Good luck!



Y ou finished reading the article "Prevent i Tunes from wor king when connecting an iPhone or iPod" edited
by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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