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PowerPoint video has no sound – Here's how to fix
it!

Want to fix the problem of videos in PowerPoint having no sound? Then you definitely should not ignore
the information contained in TipsMake's article!

During the process of editing slides on PowerPoint, we can add videos to our presentations. This not only makes
the presentation more professional. It also helps viewers not get bored.

However, when inserting a video, many people encounter a situation where the video in PowerPoint has no
sound, making the editing and presentation process difficult. If you are also experiencing this uncomfortable
situation on PowerPoint, please refer to the following content immediately!
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Why doesn't video in PowerPoint have sound?

According to my research, sound errors in PowerPoint will be divided into 2 common types. Below, I will list
the specific causes for each case so you can clearly understand.

1/ Insert video into PowerPoint without sound

Coming to the first case, it is the error of inserting a video into PowerPoint without sound. In this case, even
though we have inserted the video properly. While editing, I also tested hearing the sound normally. But when
playing, the sound disappears for unknown reasons.

The main reason for this problem is that we use some Add-ins that cause software conflicts. Or sometimes it is
due to a temporary error of the PowerPoint system.

Instructions on how to insert video into PowerPoint with sound

To ensure video insertion takes place smoothly on PowerPoint. Before inserting a video, you must prepare and
check the video you want to insert. Open the video to watch and listen to see if the content is safe or not, and if
the video has lost sound or not. After completing the above steps, do the following:

1. Step 1 : Open PowerPoint, then click on the location where you want to insert the video and select insert
> video .



1. Step 2 : Select the video you want to insert and then click insert .
2. Step 3 : Next you can perform some operations such as color correction and display mode for the video.

Then go to the Playback tab to select the video playback mode you want.
3. Step 4 : Finally you can press F5 to start the slideshow.

In case you have followed the instructions correctly but the video in PowerPoint still does not make sound. At
this time, please temporarily turn off some Add-ins you are using in the following way.

How to turn off some Add-ins in PowerPoint

1. Step 1 : Open the file tab then select the options tab .
2. Step 2 : Select Add-ins then select Go .



1. Step 3 : Uncheck the Add-ins you are using and press ok .
2. Step 4 : Restart PowerPoint and you will see the video play normally. (Note that you must turn on the

sound on your computer when presenting to be able to hear the sound of the video!)

2/ Record PowerPoint screen without sound

In addition to being used for presentations, many people also use PowerPoint as screen recording software.
However, when I finished recording with PowerPoint, I realized the video had no sound. This happens due to a
temporary error in PowerPoint or it may also be because the user has not set it up correctly.

Instructions on how to record PowerPoint screens with sound most effectively

If you don't know how to record a screen with sound on PowerPoint, follow the instructions below.

1. Step 1 : Open PowerPoint, then select Insert > Screen Recording .
2. Step 2 : Use the mouse to mark the area where you want to record the screen.
3. Step 3 : Click the Record button to start recording the screen. At this time, the system will default to

recording both sound and mouse pointer when recording the screen. If you want to turn it off, just click on
the icons on the screen. If the recorded video has no sound, check to see if you accidentally muted it while
recording the video.



1. Step 4 : Press Windows + Shift + Q to end the video recording process. The video will now be
automatically included in PowerPoint. To save the video to your computer, right-click and select Save
Media as. then select the folder you want to save and click save.

TipsMake recently shared with you some information about the situation of videos in PowerPoint having
no sound. Hope you quickly fix this annoying error and continue working on PowerPoint.

You finished reading the article "PowerPoint video has no sound – Here's how to fix it!" edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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