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'‘Portable’ iPhone iPhones began to be officially
warranted in Vietham

iPhone purchased by users from Apple's online channel or from an authorized dealer or official store of Apple
overseas is subject to genuine warranty in Vietnam.

iPhone purchased by users from Apple's online channel or from an authorized dealer or official store of
Appleoverseasis subject to genuinewarranty in Vietnam.

FPT Services will be authorized by Apple to repair and guarantee genuine iPhone worldwide in Viethnam from
September 8, 2014. Earlier, in the domestic market, only Apple products, iPads and iPods offered global
warranty service, which is equivalent to users buying products from Apple dealers or shops overseas but can still
warranty and repair at the center in Vietnam.

Before that with the iPhone, only products that were distributed and sold by domestic operators in the domestic
market were supported by Apple authorized service centers. "Mobile" iPhone models, whether purchased from
authorized stores abroad or from Apple's online channel, are not supported by warranty in Vietnam such as iPad
or iPod.

"Portable" iPhone starts to support global warranty in Vietnam.

According to Mr. Khong Trong Thanh, Director of Apple Warranty Center under FPT Services, Apple Warranty
Center in Vietnam meets Apple standards to a genuine warranty center. In addition to the iPhone, it aso provides
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a full range of genuine authorized warranty services for products including: iPhone, iPad, iPod, Macbook,
Macbook Pro, Mac Pro, Mac Air, Mac Mini, iMac or even accessories Apple Accessories.

Besides, FPT Services also provides repair services, replacing genuine components for Apple products. For
example, for iPhone 5 users, from September 9, FPT Services aso started deploying a free battery replacement
program for iPhone 5 under the general policy of Apple just launched worldwide .
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The representative of the unit said that in order to be supported with iPhone warranty in Vietnam, users should
contact the centers directly when needed to ensure the best support. Overseas models purchased from iPhone are
supported with warranty products that are purchased from Apple's online shopping system (Apple Online Store)
and Apple Retail (Apple Store) or by two Brightstar distributors. and Softbank on the global market. To check
the warranty period for the product, users can access this link on Apple's home page and enter the device's IMEI
or Serial number.

Y ou finished reading the article "' Portable' iPhone iPhones began to be officially warranted in Vietham"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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