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New policy: Authorized centersof Applein Vietham
only accept warranty devices with purchase invoices

Apple has changed its warranty policy with its authorized centersin Vietnam.

Apple has changed its warranty policy with its authorized centersin Vietnam.

Specifically, from now on, authorized centers of Apple in Vietnam will not receive warranty for its products
without purchase invoices. Apple's new warranty policy applies to all iPhone, iPad, MacBook, AirPods, iMac
models .

This meansthat if there is no genuine store invoice, Apple devices cannot support warranty in Vietnam.

However, in case the customer has previous invoice photos and if the device code or IMEI is correct, the device
will still receive warranty support from the Apple authorized center in Vietnam.

= Thakral One Vietnam - Authorised Service Provider :ﬁ ;

Thakral One Vietnam-Apple Authorized Service
Provider xin chao. Chuing 15 d3 nhan dugc tin nhin
ctia ban va s8 tra |i ban nhanh nhit c6 thé.

= HOTLINE 1900-2116

Hién 15i dang thay cé mét s6 nguwi néi ring thakral

one hién nay chi nhan bao hanh macbook khi cé bill
cua apple

May cua tdi hién nay khéng cé bill ciia Apple thi cé
duge bao hanh khéng
Da chao Anh'!

Chinh sach mdi hién tai clia hang ngoai mdy Viét
Nam , nhifng méy con laj cdn hoa ddn mua hang dé
— hd trg bao hanh tai VN a

Viy mdy clia em mua qua tay thi lam thé a (trong

khi dé c6 ca Apple Care)

Da néu khéing cé hoa don tif store chinh hang hién
= tai chufa thé hd trg nhan bao hanh tai VN a

Screenshot from a Facebook user when inbox asks Apple authorized center - Thakral One Vietham

So how is the purchase of Apple equipment valid under Apple's new policy? It is a purchase invoice at stores or
retailers anywhere. If you buy Apple products through e-commerce websites, only genuine (company) Vietnam
will be authorized by warranty centers.

1. Some Apple warranty centersin Vietnam

2. 4 thingsto do before taking the phone for warranty

3. Usersforget to increase the brightness of the MacBook Pro screen, Apple thought the device was broken
and spent more than $ 10,000 for warranty
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Y ou finished reading the article "New policy: Authorized centersof Applein Vietnam only accept warranty
deviceswith purchaseinvoices' edited by the TipsM ake team. We hope this article has provided you with

many useful tech tips and tricks. Y ou can search for similar articles on tips and guides. Thank you for reading
and for following usregularly.
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