l ipsMake.c.,m

TipsMake > Tech info >Technology story >

M obifone 3G / 4G network is having trouble
Inaccessible on a large scale, customer care center is
paralyzed

This morning, many Mobifone users have trouble accessing 3G / 4G mobile networks, even without the H +
icon.

This morning, many Mobifone users have trouble accessing 3G / 4G mobile networks, even without the H +
icon. Initially, many people believe that the cause of the incident is due to weak waves or their phones having
problems. After the user uploads to Mobifone's official facebook asking about this issue, the operator has
confirmed the service of the company having a problem on alarge scale, including in Hanoi and Ho Chi Minh
City.
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Although "Mobile data’ is enabled on the phone with SIM MobiFone with 4G capacity, users still cannot access
the Internet.
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Specifically, the operator answered Mobifone's feedback about not being able to access 3G / 4G mobile phones
as follows: "Hello! Very sorry for your inconvenience. Currently in some areas (For example, Hanoi & Ho Chi
Minh City .) encountering the phenomenon of difficult to use the service, Ad has received the information of
technical inspection and remediation, please sympathize with the other time later! Thank you! ".

Goi téng dai cir clip may la nin?
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(®) MobiFone ® Chio Ban! Rét xin 16i Ban vi sy bét tién nay.
Hién tai mét s6 khu vure (VD Ha N6i & TP HCM... ) gap hién
twong khé str dung dich vu nhu khéng ¢é séng mang,
khéng goi dworc téng dai... Ad da nhan duoc théng tin bao
ky thuat kiém tra khac phuc. Mong Ban théng cam thir lai
thoi diém khac sau gitp! Cam on Ban!
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Artwork (source: Mobifone).
Updated 07/12/2018: MobiFone has fixed this problem.
See more:

1. Virtual mobile network Google Fi has supported iPhone
2. Thelist of applications containing malicious code or malicious ads should be removed from the phone
3. Vietnamobile will ‘death’ the SIM in January 2019

Y ou finished reading the article "M obifone 3G / 4G network is having trouble inaccessible on a large scale,
customer care center isparalyzed" edited by the TipsM ake team. We hope this article has provided you with
many useful tech tips and tricks. Y ou can search for similar articles on tips and guides. Thank you for reading
and for following us regularly.
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