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Microsoft System Center Service Manager - Part 2
| nstallation

Inthisarticle, | will show you how to install the basic Service Desk services aswell as the data warehouse
components of this product.

In thisarticle, I will show you how to install the basic Service Desk services as well as the data war ehouse
components of thisproduct.

Microsoft continually improves its System Center product line to enable IT organizations to simplify product
purchases, serving their management and service needs. The latest entry for the System Center line is Service
Desk and in this section we will introduce how to install the basic Service Desk services as well as the product
warehouse data components.

|nstall Service Manager Management Server

As aways with a new software, you need to start the process by inserting the installation DVD or using Service
Manager 1SO on the new server. Then navigate to the AMD-64 folder and double-setup setup.exe. Now the
installation process will start and you will see the screen shown in Figure 1 below. From this screen, select the
option Install a Service Manager management server .
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Figure 1: Service Manager installation window

The second step in the installation process is to provide your name and organization name and product
registration agreement. Click the Next button to continue the process. Figure 2 shows you this window.

5 Microsolt System Center Service Manager Setup Wizard

Getting started

Product registration

Name: IA.dn:‘.:s:'atu'
Organization: |
Read our Privacy Statement
Licerse agreement:
MICROSOFT SOFTWARE LICENSE TERMS H

MICROSOFT SYSTEM CENTER SERVICE MANAGER 2010

These kicense terms are an agreement between Microsoft Corporation {or based on where you live, ong
of its affilkates) and you. Please read them. They apply to the software named above, which includes the
media on which you received it, if any, The terms also apply to any Microsoft

» updates,
+  supplements,
& Imternet-based services, and

*  support services

for this software, unless other terms accompany thess items, If so, those terms apply.

¥ 1 have read, understood, and agrae with the terms of the license agreemant. Print I

| s S

Figure 2: Agreement on Service Manager registration

The default installation location for Service Manager is C. Program FilesMicrosoft System CenterService
Manager 2010. If you prefer to select another location, click the Browse button and browse to the location where

you prefer to install Service Manager. The installation location window is shown in Figure 3. Click Next to
continue the process.



S Microsoft System Center Service Manager Setup Wizard

Getting started

Installation location

The racommended defaul location for program files is displayed.

Lacztion: | C:\Program Files\Microsoft System CenteriSenice Manager 2010 Browse... !
Disk space required. 1 GB
Free space: 115.9 GB
+) The disk space ks verified,
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Figure 3: Select whereto install Service Manager

Here, the installation tool will verify that your server has all the necessary requirements. The installer will check
the amount of RAM in the system, processor speed and check whether the two conditions need to be installed. If
one of the two conditions is missing, the download link will appear in the system test results window. As you
can see in Figure 4, our lab system only has 1GB of RAM, while Microsoft recommends having a minimum of
4GB.

¥ Microsolt System Center Service Manager Setup Wizard

Prerequisites

System check results

Setup can continue but this computer doas not meet optimum system nequiremeants, which may affect performance.

Service Manager Management Server Expand Al ~
1 Memory Check Thera is not enough memory in this computer -
The supgestad memory requiremeant Is 4000 MB. This computer has only
1023 MB.
<) Processor Speed Check The CPU processor check passed

<) Authorization Manager hotfix  Authorization Manager hotfix is installed
Check

1) Microsoft Report Viewer Microsoft Report Viewer Redistributable is installed
Redistributable Check

Renviw fulll $ystenm) roGiamements

< Preious Mext > Cancel I

Figure 4: Service Manager system test results



The actual work begins on the next page of the installation wizard, where you will be asked to provide
information about the Service Manager database. The main requirement here is to specify the database server
name to configure the Service Manager database. If you are using SQL Server instance, the instance is not
supported by Service Manager, then the instance will not be listed for use. When providing the database server
name, other details include the database name, the size and the original database data, and the locations where
the log file will be stored automatically. However, you can change these options. In Figure 5, you will see we
selected the default options for our Service Manager installation.

¥ Microsoft System Center Service Manager Setup Wizard

Configuration

W —— g
Configure the Service Manager database
Farst, spacify the name of the senver that hosts the instance of SQL Server 2008 that contains or will contain the Sandice

Manager database. Then, select whether b0 Create 3 new datahass of use an existing Service Manader database,

) Ordy supported instances are licted,

Database server: =T SO1 Server instanca: | Default
= Create a new database " Usa an existing database
Datahase nama: [serviceManager Size (MB): 2000
Data file fodder: | C:\Program FllesiMicrosoft SO0 Server\MSSQLI0MSSOLSERVERIMSSOLIDATA Browse... !
Log file foider: | €:\Program FlesiMicrosoft SOL Server\MSSGL10MSSOLSERVER\MSSOLDATA Browse...
« Prewious Mot > Cancel I

Figure 5: Configuring the service management database

Like other System Center products, such as Operations Manager, Service Manager creates a management group
to present a number of different aspects of the company - name, unit, department, location or whatever what you
like We created our management team with the HQ name. In addition, you need to set the name of the Active
Directory group to which user accounts are alowed to manage this group. In Part 1 of the series, we created the
Active Directory group called SM-admins and assigned it some user accounts. Specify that Active Directory
group name on the configuration page in Figure 6.



S Microsoft System Center Service Manager Setup Wizard

Configuration

Configure the Service Manager management group

Enter a unique namse for the Service Manager management groug. The name could represent your company name,
onganization name, or a physical location.

Management group nams:
[Ha

Browse for a user or group that you want to designate as a management group adminisirator, The members of this
group will have full pesmission to perform any action within the management groun, and they will have access to the
Sarvioe Manager consoks.

Management group adménistrators:

| EXAMPLE\SM-admins Browse...
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Figure 6: Configuring the initial management group

Service Manager services can operate under the context of a Local System account or under a domain account.
For security reasons, domain account usage is preferred. During the installation process, you can click the Test
Account button to make sure that the certificates are properly configured. In Figure 7, you will see the account
provided is not a member of the administrative group on the local computer. When that account is added to the
local admin group - Figure 8 - the certificates will be accepted as valid.

¥ Microsolt System Center Service Manager Setup Wizard

Configuration

Configure the account for Service Manager services

The Senvice Manager services can run under the Local System account or under a domain user or service account that
has been made a local administrator on this server, Setup will map the domain account to the appropriate SQL Sarver

" Local Systam account
(%' Domain aCoount:
Wsar namme:
[sm
Password:

1“00.-"0

Domain:
EXAMPLE -

&) The cradentials were not scoepted. EXAMPLE\sm is
not 2 kocal administrator on this computer.

< Preious Cancel I

Figure 7: The account has not been properly configured



5 Microsolt System Center Service Manager Setup Wizard

Configuration

Configure the account for Service Manager services

The Service Manager services can run under the Local System account or under @ domain user or service account that
has been made a local administrator on this server. Setup will map the domain acoount to the appropriate SQL Sanver
roles.

" Local System account
(%' Domain aCoount:
Ulsar nafrie;
|sm
Password:

juoooiuo

Doemiain:
EXAMPLE -

{) The credentials were accepted.

Figure 8: The account is properly configured

Service Manager routes information by using workflows running under a separate service account. For the basic
Service Manager service account, it can be either Local System or domain service account. In Figure 9, you will
see that we are using the same domain account for both Service Manager and Service Manager's workflow
service.

5% Microsolt System Center Service Manager Setup Wizard

Configuration

Configure the Service Manager workflow account

The Service Manager workfiows run under this acoount. Setup will make the domain account @ member of the local Users
security group on this sarver, If setting up -mai notifications later, this account will need to be e-mal enabled.

" Local System account
& Domain account:

Lisar nama:

[
Password:

j“ooo'"o

Domain:
EXAMPLE -

() The credentials were acoepted.

% Previous Naxt > Cancel I

Figure 9: Service Manager account



For many products, Microsoft often collects information during its use to help the company release patches | ater.
If you like to participate in the customer experience improvement program, select Yes and click Next .

¥ Microsoft System Center Service Manager Setup Wizard

Configuration

Help improve System Center Service Manager

Customer Experience Improvement Program

The Customer Expensnce Improvement Program collect data about your use of Micresoft applications to identify possible
improvements for Microsoft products. ( Tell me more about the program )

 Yes, 1 am willing to participate anonymously in the Customer Expérience Imgrovement Program
" Mo, 1 am nat willing to participate

 Previous Mot > Cancel I

Figure 10: Attend the Customer Experience Improvement Program

Software upgrades have a protective effect on installation by providing patches over time. Some administrators
prefer to do all the upgrades themselves to be able to test them in a lab environment before deploying, while
some other administrators want updates to be instaled as quickly as possible. . If you want the updates to be
installed quickly and automatically, select the Use Microsoft Update option in the next screen of this wizard.
Otherwise, select the option | do not want to use Microsoft Updates .



¥ Microsolt System Center Service Manager Setup Wizard

Configuration

Use Microsoft Update to help keep your computer secure and up-to-date

Microenft Lindate affers sacurity and important updates for Windows and other Microsoft products, including System Canter
Service Manager. Updates are defiverad using your Automatic Updaties setting, or you can visit the Microsoft Update Web ste,

@ * Use Microsoft Update when I check for updates (recommended).

@  1.do not want to use Microsoft Update,

Sen the Microsoft Updste FAQ.

Riead our Privacy Statement online.
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Figure 11: Decide how to handle software upgrades

Here, you will see the options selected. On the installation summary page, click Install to perform the
installation.

¥ Microsolt System Center Service Manager Setup Wizard

Configuration

Installation summary

Review the selections for the components you are instaling. To continue, dick Install. To change these saiections, cick
Prendous.

Program files location:
C:\Program Files\Microsoft System Center\Service Manager 2010

Managenmsent groun nams:

HQ

Senvice Managar administrators group:
EXAMPLE\SM-admins

Accoust for Service Manager services:
EXAMPLE\sm

Workfiow actount:
EXAMPLE\sm

Create Service Manager databass on:
5C5M

Database name: L_i
ServiceManager

Data file location:
4 Derra Eiloe | Mirraenft €01 Comaned MESMT 10 MOCOI SEDVED | MO A NATA Ll

Figure 12: Service Manager installation summary

When the installation processiis finished, you will see a screen similar to the one shown in Figure 13.



S Microsoft System Center Service Manager Setup Wizard

Finished

Setup completed successfully.

The Servica Manager management server is installed. If you have 3 data warshouse, you can register this managament server with it
using the administrative tasks in the Service Manager consola,

< Initiadze &
<) Instadl files

<) Cregte database

+1  Configure registry settings

<) Configure server

=) Instal sences
#)  Impart management packs

~l Fnaliza

r Open the Encryption Badoup or Restore Wizard after Setup doses. You are advised to complete that process to be prepared in the
avent of future disaster recovery needs.

I Open the Service Manager consoke when Setup doses

Figure 13: Service Manager has been installed

|nstall Data War ehouse M anagement Server

After instaling the Service Manager Management Server, you can switch to installing Data Management
Management Server (Data warehouse management server) to manage Service Manager data components. These
components complement System Manager data reporting capabilities as well as provide an analysis of what's
going on in your environment.

To perform the installation of the data warehouse component, navigate back to the installation location and
double-setup setup.exe. In the launch page, click Install a Service Manager data warehouse management server
. If itisanew installation, review image 1.

Because there are so many data warehouse settings that are similar to the basic Service Manager installation,
what is the same will not be repeated, but we only introduce the different points.

Before starting the installation, there is an important configuration step that you must take if you decide to use
another SQL server for the data warehouse component and reporting service. You must make some changes to
the configuration for SQL Server Reporting Services to alow it to work with Service Manager. Microsoft
provides very specific instructions for this step here.

The first screen of the installation wizard is the data warehouse configuration screen. In Figure 14, you will see
up to three default databases created during the installation process:

e DWstagingAndConfig
e DWRepository
e DWDataMart



As with the main Service Manager product, the data warehouse database should also be configured. During the
installation process, you will see awindow similar to the one shown in Figure 14. Unless you are in avery large
infrastructure, you can use the same service-configured database server. Manager. You can aso choose other
options for other Service Manager databases if you wish. You can aso name databases if you like and choose
where to store database files.

S Microsoft System Center Service Manager Setup Wizard

Configuration

Configure the data warehouse databases
Select a database to change its defaul properties.

=+ Staging and Configuration A database named DWStagingandConfig will be creatisd on SCSM.
=] Repostony & database named DWRepositony will be created on SCSM.
() Daita Mart A databaes named DWDataMart will be created on SCSM.

Properties of the Data Mart database:
) Only supported instances are listed,

Databass server:  [SCsM SOL Server instance: | Default -
& Create a new datsbass 1 Usa an exdsting database

Database name: [DV.[‘.\a:a.'\r'.nr', Size (MBL 2000

Diata file folder; [c:\program FiesiMicrosef SQL Server\MSSQLIO.MSSQLSERVERIMSSQUIDATA | Browse... I
Log file foidar: [c:program FresiMicrosoft SQL Server\MSSQLID MSSQLSERVERIMSSQUIDATA | Browse... |

Wb Both folders are located on tha SCSM sarver,

iP-m| Mot > i Cancel I

Figure 14: Data warehouse default installation options

Remember that you had to create a Service Manager management group during the installation process. With the
data warehouse component, you also need to create a management team, but this time is for the data warehouse
component. In Figure 15, you will see that | have used the DW_EXAMPLE name for this series. We also use the
name SM-admins used for Service Manager installation.



5 Microsolt System Center Service Manager Setup Wizard

Configuration
——— |
Configure the data warehouse management group

Enter 3 unique nams for the Service Manager data warehouse management group. Thie name coukd represent your
COMEANTY name, crganization name, or a physical location,

Managament group nams: 1\ You cannot use the same name as any other management
group in Senvice Manager, including other Data Warshouse
|ow_BxampLE management groups.

Browse for a user or group that you want to designate as a management group adminisirator, The members of this
group will have full pesmission to perform any action within the management groun, and they will have access to the
Sarvioe Manager consoks.

Management group adménistrators:

| ExamphaiSM-acmins Browse...

Figure 15: Data warehouse management team

During the installation of SQL Server, you probably did not install a complete configuration set of SQL Server
Reporting Services (SSRS). Meanwhile SSRSis heavily used by Service Manager's data warehouse component.
In Figure 17, you can see that we are using a server named SCSM for the different Service Manager databases as
well as for the Service Manager reporting component.

5% Microsolt System Center Service Manager Setup Wizard

Configuration

Configure the reporting server for the data warehouse
Specify the SQL Server Reporting Services (S5RS) server to use for Service Manager repors.

Report senver: Report server instance:

[scsm Default -
Web service URL:

hitp:/fSCSM:B0/RapartSener -

<) The SSRS Web server URL s vald

1 have taken the manual steps to configure the remeta SQL Server Reparting Services as described in the
Service Manager Deployment Guids.

*Pl\e\mus| Next > I Cancel I

Figure 16: Reporting service information



For reporting, Service Manager uses the domain account that you configure to create reports and read data
warehouse data sources. For simplicity, we use the account named sm here.

¥ Microsolt System Center Service Manager Setup Wizard

Configuration

Configure the reporting account

This account & used to read the data waleh0use reporting data SOUrCES and Qenivale repons.

s

[sm
Password:

1 SREEINRES

Domain:

EXAMPLE -

() The cradentials were acoepted.

im|5.m?l I:‘.urr_dl

Figure 17: Account report

When running through different configuration items, the data warehouse installer will provide you with a

summary table for you to review. Once you have made your choices, click the Install button to proceed with the
installation.

¥ Microsolt System Center Service Manager Setup Wizard

Configuration

Installation summary

Review the selections for the components you are instaling. To continue, didk Install. To change these sslections, did
Prendous.

Program files location: =
C:\Program Files\Microsoft System Center\Service Manager 2010

Management grous nams:

EXAMPLE

Serdics Managar data wanshouss acminstratons group:
example\SM-admins

Account for Service Manager senvices:
EXAMPLE|SM

Reporting sensar:

SCSM

SSRS Web Service URL:

hittp: [ /SCSM: 80/ ReportServer

SSRS data source account:
EXAMPLE\SM

Create staging and configuration database on:
crem

<P-emu=| Tnezall Cancel I




Figure 18: Summary of Data warehouse installation process

Y ou finished reading the article "Micr osoft System Center Service Manager - Part 2: Installation” edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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