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Microsoft continuesto be criticized for trying to
promote Copilot on social networks

Microsoft has been criticized by users every time it promotes Copilot, from Edge to Windows. The negative
reaction shows that the company needs a new Al strategy to match market expectations.

Microsoft is putting alot of resourcesinto making Copilot more widely available , with the goal of making the
Al ??assistant a part of its ecosystem. It has integrated Copilot into Windows and Edge, and is even preparing to
bring it to Chrome via an extension.

However, the market seems to be less enthusiastic about Al penetrating every corner of digital life, making
Microsoft's efforts much more difficult than expected.

And every time the company tries to promote Copilot on social media, the response has been... disastrous. The
latest example comes from the Microsoft Edge Dev account (@M SEdgeDev) on X, where the company shared a
post introducing Copilot Mode for Edge for Business.
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Al browsing that’s safe for work? Yes, please.
Copilot Mode in Edge for Business:
£8 Agent Mode: Automate multi-step workflows and crush repetitive
tasks

= Multi-tab reasoning: No more tab-hopping — Copilot pulls insights
from up to 30 tabs

Summarize, analyze, create: Turn pages, files, and ideas into action

—allin one place
Preview coming soon.
Learn more: [msft.it/6@14tRF82]
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As expected, the mgjority of the responses were negative. The post attracted nearly 1,000 comments, most of
which were critical of Microsoft. Here are some of the most notable:

1. 'Arethoseideas really coming to us?

2. 'No, you're wrong. Nobody really wants this Al. Everyone just wants to know how to turn it off.'

3. 'READ EVERYONE'S COMMENTS AND STOP DOING THIS." (with 'Everyone disliked that' meme
from Fallout)

4. 'l love Edge and have been using it since day one, but please stop stuffing Al into everything.'

5. 'No. No one asked for this... read the comments.’

It's... abit of apain for the Redmond-based tech giant, but it's nothing new. Just last week, Microsoft's Windows
chief was met with backlash from the community when he suggested that Windows would soon become an
‘aggressive’ operating system. The backlash forced the chief executive to admit that Microsoft still has alot of
work to do to fix Windows.

The company was also criticized for a (since deleted) X post that described Copilot as being ailmost... uselessin
advertising.

Clearly, Microsoft needs a new strategy if it wants to convince usersto accept Copilot. It isinevitable that Al
will become an inevitable part of life, but Microsoft is still struggling to listen to market sentiment and handle



user reactions.

Y ou finished reading the article "Micr osoft continuesto be criticized for trying to promote Copilot on social
networks" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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