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Many iPhone 13 have a 'pink screen' error, Apple
thinks it's not a hardware error

But users will still be able to renew their device if restoring or updating the software doesn't fix the problem.

A small part of iPhone 13 users are affected by a new screen error. This error causes the entire screen of the
device to turn pink. However, Apple's support team thinks that this is basically just a software error, not a
hardware error, so users do not need to be too worried.

Most of the cases reported on Apple's forums are described with the general condition that the iPhone screen
turns pink, accompanied by phenomena such as jerks, lags, application crashes. Currently not available. There's
no official word on what's causing this, but it looks like it's a fixable bug.

Some users say that using the iPhone's reset feature will solve the pink screen error, others contact Apple and get
a new phone for free.

According to a report from MyDrivers, in China, Apple is aware of this pink screen bug. An Apple
representative said support has received reports indicating this is not a hardware failure but a [iOS] system error.

Many Chinese users also experience the iPhone 13 screen turning pink

Images taken of iPhone 13 devices experiencing system errors also confirm this, when the entire screen turns
pink, but icons such as the clock, wave column, battery as well as the gesture bar Just the normal white color. If
it's a hardware failure then obviously these icons should also be pink.

Apple says users should back up their data and perform a factory reset of the device, and update to the latest iOS
version to fix the problem. If the problem persists, take the device to a service center or authorized dealers for
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assistance.

You finished reading the article "Many iPhone 13 have a 'pink screen' error, Apple thinks it's not a
hardware error" edited by the TipsMake team. We hope this article has provided you with many useful tech
tips and tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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