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M anaging mailboxes in Exchange Server 2007 (Part
2)

We have seen the first part about managing mailboxes in Exchange Server 2007, in part two we can analyze this
issue in more depth. In this article, we will look at information in mailboxes, blocking, reconnecting and
advanced mailbox features.

We have seen the first part about managing mailboxes in Exchange Server 2007, in part two we can
analyze this issue in more depth. In this article, we will look at information in mailboxes, blocking,
reconnecting and advanced mailbox features.

I nfor mation from mailboxes

After creating mailboxes, you will get information about them using the Exchange Management Shell. To do
that, you can use two cmdlets:

1. get-mailboxStatistics
2. get-mailboxFolderStatistics.

Using the Get-M ailboxStatistics cmdlet as shown in Figure 1, you can get some information from the mailbox
such as the quality and quantity of the items, the quality and the number of deleted items, the time of last login
and logout. To get this information you use the following syntax:

Get-MailboxStatistics [fl

fl is the alias of the cmdlet format list, allowing to format the output as a attribute list in which each attribute
appearson anew line.
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Figure 01 : Information from Anderson.Patricio mailbox

Sometimes we need more information than Get-MailboxStatistics, in which case you can use Get-
MailboxFolder Statistics to get as much information as the number of items and the size of each folder for a

specific mailbox ( Figure 2).

The command and syntax are shown below:

Get-MailboxFolderStatistics
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Figure 02 : Directory information from user Anderson.Patricio

Define featuresfor a specific mailbox



Another important feature allows you to configure some features of Outlook Web Access. To configure at the
virtual directory level you can follow the steps below:

1. Open the Exchange M anagement Console
2. Expand Server Configuration

3. Click Client Access

4. In Work Panel choose your server

5. In the Result Panel, click OWA

6. Click Propertiesin the Actions pane (Figure 03).
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Figure 03 : Properties of the OWA virtual directory

7. Go to Segmentation tab (Figure 04), you can enable or disable some features of OWA by using virtual
directory for all users.
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Figure 04 : Managing features for OWA at the virtual directory level

However, sometimes we need to be more flexible, for example when a particular user cannot change his
password or in another specific situation, so with this problem we can manage Those features are via the Set-
CASMailbox cmdlet.

Here are some key features that we can change at the user level using the Set-CASM ailbox cmdlet:

MAPIBIlockOutlookNonCachedM ode
MAPIBlockOutlookRpcHttp
MAPIBIlockOutlookVersions
MAPIEnabled

OWA AcctiveSynclntegrationEnabled
OWAAIIAddressListsEnabled

OWA CalendarEnabled

OWA ChangePasswordEnabl ed
OWA ContactsEnabled
OWAEnabled

. OWA Journa Enabled

OWA JournalEnabled

COU~NoOU WD E

PR
N



13. OWAJunkEmailEnabled

14. OWANotesEnabled

15. OWAPremiumClientEnabled

16. OWARemindersAndNotificationsEnabled

17. OWA SearchFoldersEnabled

18. OWASignaturesEnabled

19. OWA SpellCheckerEnabled

20. OWATasksEnabled

21. OWAThemeSel ectionEnabled

22. OWAUM I ntegrationEnabled

23. OWAUNCA ccessOnPrivateComputersEnabled
24. OWAUNCA ccessOnPublicComputersEnabl ed
25. OWAWSSA ccessOnPrivateComputersEnabled
26. OWAWSSA ccessOnPublicComputersEnabled

By default, all of these properties are empty, users use OWA virtual directory settings. When alowing any
attribute, other attributes are automatically given $ false , so you will have to enable the attribute to be used by
the user.

Here are some examples of what you can do with the Set-CASM ailbox cmdlet:

1. Disable E-mail signaturein OWA

Set-CASMailbox -OWA SignaturesEnabled: $ false

2. Set up a user to use only the OWA Light version

Set-CASMailbox -OWA PremiumClientEnabled: $ false

3. Disable the change of password.

Set-CASMailbox -OWA ChangePasswordEnabled: $ false
Disable M ailboxes

When disabling a mailbox in Exchange Server 2007, you must remove the exchange properties of this mailbox
but the user is still in Active Directory. To disable a mailbox you should proceed as follows:

1. Open the Exchange M anagement Console
2. Expand Recipient Configuration
3. Click Mailbox

4. Select amailbox and click Disable in the Actions pane (Figure 05).
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Figure 05 : Disable a mailbox through the Exchange Management Shell

5. On Microsoft Exchnge page, adialog with a new message will appear asking if you really want to disable that
user, click Yesto continue (Figure 06).
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Figure 06 : Dialog box confirming the disabling of mailbox

Obviously we can remove the mailbox using Exchange Management Shell with the remove-mailbox cmdlet.
Then disable it, to confirm this operation press Y and Enter (Figure 07).
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Figure 07 : Disable user with Exchange Management Shell
Remove mailboxes

We can remove a mailbox but need to know that removing a mailbox will also delete the object in Active
Directory.

1. Open the Exchange M anagement Console

2. Expand Recipient Configuration



3. Click Mailbox

4. Select the mailbox and click Remove in the Actions pane (Figure 08).
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Figure 08 : Removing a mailbox in the Exchange Management Console

5. On the Microsoft Exchange page, click Y es to confirm the deletion of the Windows User and mailbox objects
(Figure 9).
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Figure 09 : Confirm that a mailbox has been removed

Another way to do this is to use the Exchange Management Shell, using the remove-mailbox cmdlet (Figure
10):

Remove-Mailbox
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Figure 10 : Removing a mailbox in the Exchange Management Shell



Reconnect mailboxes

So complete the process of creating and removing / disabling a mailbox, we will then see how to reconnect a
removed or disabled mailbox. By default, all removed or disabled mailboxes are in the archive for about 30 days.
This value can be set at the mailbox storage level. To change this parameter, proceed as follows:

1. Open the Exchange Management Console
2. Expand Server Configuration

3. Click Mailbox

4. Select your server in the M ailbox Pane

5. Click Mailbox Storein the Result Pane

6. Click Propertiesin the Actions pane (Figure 11).
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Figure 11 : Storage mailbox and Properties

7. Gotothe Limitstab

8. In the Deletion Settings section, you can select the number of days that a disconnected mailbox still existsin
Mailbox Database (Figure 12).
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Figure 12 : Defining the number of days that the mailbox was canceled
The connection still exists in the mailbox store

Now that we know how long it will take for a disconnected mailbox to remain in the archive, proceed to check
the mailboxes and connect them as follows:

1. First create auser in Active Directory User and Computers called user.recovery
2. Open the Exchange M anagement Console

3. Expand Recipient Configuration

4. Click Disconnected Mailbox

5. You will see all disconnected mailboxes in the work pane. Select the disconnected user and click Reconnect
in Actions pane (Figure 13)
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Figure 13 : Reconnecting a mailbox

6. Introduction . On the Introduction page, select User Mailbox then click Next to continue (Figure 14).
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Figure 14 : Select mailbox type to reconnect

7. Mailbox Settings . You have created a new mailbox called user.recovery . Now you can click Existing user
and click user.recovery, which will connect to the contents of the mailbox that has been disabled or removed.
(Figure 15). On the M ailbox Settings page, there are two options:

Matching user : To locate a user account valid with the mailbox object, Exchange will use the
LegacyExchangeDN and DisplayName properties of the Exchange storage mailbox object. If Exchange
does not find what to choose for an existing user.



Existing User : If you want to connect the mailbox to a user other than a valid user. Click Browse to see
thelist of usersin Active Directory. Thislist will only have users without the relevant mailbox.

For the purposes of this article, click Existing User and select user.recovery on the Browse button, then
click Next to continue (Figure 15).
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Figure 15 : Connecting an existing user to an old mailbox

8. Connect mailbox . Shows that the entire configuration will be completed in the next step. Click Connect to
continue (Figure 16).
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Figure 16 : Complete configuration in Connect Mailbox wizard

9. Completion . On the Connect M ailbox page, the final screen of the mailbox wizard connection, if everything
happens without any error, this page will appear when completed (Figure 17).
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Figure 17 : The last screen shows the cmdlet connect-mailbox
has been successfully completed

10. Now user.recovery can log in to their mailbox and check al the content they already own.
Changerulelimitsin mailboxes

Thisisapoint not to be missed in this article; A new feature of Exchange Server 2007 allows changing the size
of RulesQuota. By default, the value is 64K B but they have been upgraded to 256 KB per user.

Another interesting point is that this value is only applicable for valid roles; al other roles that have been
disabled are not included in the RulesQuota value.

To change the RulesQuota value in Exchange Server 2007, you can use the cmdlet in Exchange Management
Shell:

Set-Mailbox -RulesQuota: 256K B
Conclude

In this last article on mailbox management, we introduced some features at the mailbox level and observed the
process of removing and restoring mailbox content.

Y ou finished reading the article "M anaging mailboxesin Exchange Server 2007 (Part 2)" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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