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M anage mailboxes in Exchange Server 2007

In this article, we will approach the management of mailboxes in Exchange Server 2007. This seemsto be a
simple discussion but we will ook at some advanced points related to management tasks. users to support those

In thisarticle, we will approach the management of mailboxesin Exchange Server 2007 .

This seems to be a simple discussion issue but we will ook at some advanced points regarding user management
tasks to support beginners and advanced administrators. This article will be divided into two parts, in this first
part, we will review mailbox management and user-level functions.

Creating a mailbox using the Exchange M anagement Console

This procedure is the starting point of the lesson. Exchange Server 2007 allows administrators to create objects

such as Mailbox, Contact, Mail User and Distribution Group. In the following steps we will ook at how to create
amailbox object:

1, Open the Exchange M anagement Console
2, Expand Recipient Configuration
3, Click on Mailbox

4, In the M ailbox window, click New Mailbox . (Figure 01)
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Figure 01 : Create a new user in the Exchange Management Console

5, Introduction : Select the type of object to create, in Exchange Server 2007 there are four different mailbox
types:
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- User mailbox : Thisisatraditional mailbox.

- Resour ce mailbox : Thisis a specific mailbox assigned to Meeting Rooms. The user account associated with it
will be disabled in Active Directory.

- Equipment mailbox : This is a mailbox specific to resources (eg TV, Projector and .). With a Resource
mailbox, this type of mailbox will disable usersin Active Directory.

- Linked Mailbox : Thistype of mailbox will be used in multi-linked environments. This specific feature will be
explained in some of the following articles.

In the Introduction window, select the appropriate mailbox type then click Next to continue. (Figure 02).
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Figure 02 : Select the type of mailbox to create.

6, User Type: Inthe User Type window, select create a new user or assign an existing user to a new mailbox. If
assigning it to an existing user, it will have to check if there is a mailbox associated with it. Click Next to
continue. (Figure 03).
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Figure 03 : Create a new user for a new mailbox.

7, User Information : In the User Information window, you must fill in the user's personal information and
select the Organization Unit where it will be created. Then click Next (Figure 04).
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Figure 04 .Enter persona data and position OU (Organization Unit)

8, Mailbox Settings . On the Mailbox Settings page, you can define mailbox information like Alias, Mailbox
Server and Mailbox Store where the new mailbox will be located. Mailbox and ActiveSync policies can also be
defined in this step. We can select the fields to fill and then click Next to continue. (Figure 05).
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Figure 05 . Select Server, Storage Group, Mailbox database
and policies during the process of creating mailboxes.

9, New Mailbox . In the New Mailbox window, have al the information selected in the previous steps. These
parameters will be used by PowerShell technique to create mailbox objects. To create a mailbox, click New

(Figure 06).
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Figure 06 : Parameters will be used to create a new mailbox

10, Completion . In the Completion window, you will see New-mailbox and the parameters used in creating
this new mailbox.
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Figure 07 : Thefinal screen of the New Mailbox Wizard displays the cmdl et
(commands) used in creating mailboxes

Create mailboxes via Exchange M anagement Shell

Another way to create users is to use the Exchange Management Shell. To do this, we use the cmdlet called
New-Mailbox. There are many parameters related to this command and the required parameters for the
commands given below:

Alias

Name

Database
Organizational Unit
UserPrincipalName

agrwbdpE

To create a user using the Exchange Management Shell, you can proceed to the following cmdlet:

New-Mailbox -alias -name -Database -OrganizationUnit Users —UserPrincipalName

If you do not enter all the required parameters, you will get a window asking for missing parameters. In Figure
08, the password box, you must enter the password. Once completed, a user user will be created.

~-Databasze "mailbox database' -Orvgally |
Bcontoso. local |

Figure 08 : Creating a mailbox through the cmdlet New-Mailbox
in the Exchange Management Console

Use* .csv filesto create mailboxes

Another interesting feature is the feature for administrators to create multiple users from a * .csv file. In the
following section, we will review each step of the procedure to create multiple mailboxes.

1, First, create a* .csv file called recipients.csv in the root path (C :) and enter the column names for the filein
the first line. These columns will be Alias, Name and UPN . The bottom line will complete user information
(Figure 09).
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Figure 09 : Create acsv file to usein creating users

via Exchange Management Shell

2, When user information is completed, a variable must be created in order to keep the original password for al
accountsin recipients.csv files. To do so, enter asfollows:

$ Password = Read-Host ‘'Type the default password for the new accounts:' -AsSecureString

Figure 10 : Create a variable to keep the original password in the new account.

3, The next step will run two cmdlets using a pipe to create new users using the * .csv file. Thisis the structure
of the cmdlet statement:

Import-Csv  recipients.csv  [foreach {New-Mailbox —dlias $ _. Alias ?>name $ _. Name -
UserPrincipalName $ . UPN —Database 'mailbox database’ —OrganizationalUnit Users —Password $
Password —ResetPasswordOnNextL ogon: $ true

Gi?i thich : Explain :

1. $.$_.: Ténc?at?ng c? trong file nguoinhan.csv. : Name of each column in nguoinhan.csv file.

2. Foreach: V2 m? dong c?afile; Foreach : With each line of thefilg;l?2u y: dong ??u tién [adong tiéu ?2.
Note: thefirst lineisthe subject line.

3. $Password : bin ??2c nh?p trong b??2c tr??c. $ Password : variable entered in the previous step.

4. -ResetPasswordOnNextLogon: $true : N?u thi?t [?p 20ng tham s?, t? ¢? ng?? dung s? ph?i thay 77
password c?a h? khi ?2ng nh?p |7n ??u. -RetetPasswordOnNextLogon: $ true : If set to the correct
parameter, all users will have to change their password when logging in for the first time.

Hinh 11 : T?0 céc user thdong quafile *.csv Figure 11 : Creating users through the * .csv file

4, ?7? ki?m tra xem céc user 7a ???c t?0 hay ch?a c6 th? vao Exchange Management Console (Hinh 12). 4, To
check if the users have been created, go to the Exchange Management Console (Figure 12).



Hinh 12 : Cac user m? ???c t?0 théng quafile csv Figure 12 : New users created viacsv file

Céactinh n?ng qu?n ly Mailbox Mailbox management features

Qu?n ly céac ch?c n”ng ? m?c ng?? dung b?ng vi?c kich ho hay vo hi?u hda nh?ng tinh n?ng d?? ?ay: Manage
functions at user level by enabling or disabling the following features:

1. OWA OWA

2. Exchange ActiveSync Exchange ActiveSync
3. Unified Messaging Unified Messaging

4. MAPI access. MAPI access.

Nhi?m v? nay c6 th? ???2c hoan t2 theo hai céch: Thistask can be completed in two ways:
S? d?ng Exchange M anagement Console Use the Exchange M anagement Console

1, M? Exchange M anagement Console 1, Open the Exchange M anagement Console
2, M?r?ng Recipient Configuration 2, Expand Recipient Configuration

3, Nh?n vao Mailbox 3, Click M ailbox

4, Nh?n vao user vatrong Toolbox Actions nh?n Properties 4, Click on the user and in Toolbox Actions click
Properties

5, Nh?n vao tab M ailbox Features. 5, Click the M ailbox Featur es tab.

6, Bay gi? b?n co th? nhin th?y t? ¢? cac tinh n?ng mailbox c?ang?? dung va coé th? vo hi?u héa ho?c kich hot
m? tinh n?ng. 6, Now you can see all the user's mailbox features and can disable or enable each feature.

Hinh 13 : Qu?n ly céc tinh n?ng c?a Mailbox ? m?c ng?? dung Figure 13 : Managing Mailbox features at user
level

Li?t két?t c? ng??i dungvatinh n?ngc?ah?... List all their usersand features.

Trong m?t s? tr?2ng h?p, ching ta ph? th?m ??nh céc ch?c n?ng ma user cé va khong c6 céch nao ??th?c hi?nt
ng ng?? m?2. In some cases, we have to verify the functions that the user has and there is no way to do them
one by one. Trong Exchange Server 2007, nhi?m v? nay rt ?2n gi?n va cé th? ??2c th?c hi?n v2 m?2t cmdle ??7c
g7 la get-casmailbox (hinh 14). In Exchange Server 2007, this task is very simple and can be done with a
cmdlet called get-casmailbox (Figure 14).

S? d?ng cmdlet nay cd th? xu2t cac k2t qu? rafile *.csv, phan tich n6 trong Microsoft Excel vat?o cac bao céo



ho?c phén tich theo cach ma b?n mu?n. Using this cmdlet can export the results to a * .csv file, anayze it in
Microsoft Excel and create reports or analyze the way you want.

Hinh 14 : T2 c? user v céac ch?c n?ng théng qua Exchange Management Shell Figure 14 : All users with
functions through the Exchange Management Shell

S? d?ng Exchange Management Shell ?? thay ??i cac tinh n?ng ng??i dung Use Exchange M anagement
Shell to change user features

?? qu?n ly cac tinh n?ng b?ng vi?c s? d?ng Exchange Management Shell b?n ¢6 th? s? d?ng cmdlet ??2c g7 |a
set-casmailbox nh? d??2 ?ay: To manage features using the Exchange Management Shell you can use the cmdl et
called set-casmailbox as follows:

Set-casmailbox -OWA Enabl ed: Set-casmail box -OWA Enabled:

Trong 76 : latén ng?? dung; Init : isthe username; cd th? 1a $true ho?c $false can be $ true or $ false

?? hi?n th? cho b?n th?y s? ?nh h??ng th?c t? giatr? s? d?ng c?a Exchange Management Shell thi ?ay lam? vi d
?. To show you the actual effect of the Exchange Management Shell usage, thisis an example.

Gi? s? : CO m?t cong ty v 50 chi nhanh v?n phong va ph? vo hi?u héa s? truy c?p MAPI cho t? ¢? user trong
Toronto. Assume : There is a company with 50 branch offices and must disable MAPI access for all usersin
Toronto.

Lam th? ndo b?n cd th? th?c hi?n 2?2u ndy v ¢bng vi?c qu?n tr? t2 thi?u? How can you do this with minimal
administrative work?

Tr?2c ht, ph? b?0 72m rng t2t ¢? thdng tin Active Directory lanh? quéan. First of all, make sure that all Active
Directory information is consistent. Trong tinh hu?ng ??ara, t? ¢? ng?? dung ??u co cac thu?c tinh thanh ph? va
t?nh 24 2?77c 71?n 20ng. In the given situation, al users have the correct city and province attributes. M2 vi d? v?
v?n ?? nay ??7c th? hi?n trong hinh 15 théng qua cac cmdlet get-user | An example of thisis shown in Figure 15
through the cmdlet get-user | select name , recipientType , City , StateorProvince select name ,
recipientType, City , Stateor Province

Hinh 15 : Th?m ??nh céac thu?c tinh thanh ph? va t?nh cho t? ¢? ng?? dung Figure 15 : Verifying city and
province attributes for al users

N?u t? c? thdng tin Active Directory nh2t quan (phu h?p) thi ¢ th? s? d?ng tai nguyén nay trén Windows
PowerShell, N2 ma m?2t ?2u rac?am? |”nh 2?2c s? d?ng nh? m?2t ?2u vao cho m? cmdlet khéc. If al Active
Directory information is consistent (appropriate), this resource can be used on Windows PowerShell, where an
output of acommand is used as an input to another cmdlet.



B™n s?c?n ??nvai thu?c tinh ng?? dung ¢? th? makhdng c?n ph? 2 ht get-mailbox , b7 vi cmdlet nay ch? tr?
I théng tin mailbox. You will need some specific user properties without having to go through get-mailbox ,
because this cmdlet only returns mailbox information. Ph? s? d?ng get-user cmdlet ??172c thu?c tinh thanh ph?t
?ng?? dung vak? h?p cac k2t qu? 20 v set-casmailbox cmdlet. The get-user cmdlet must be used to filter the
city attribute from the user and combine those results with the set-casmailbox cmdlet.

2?2017 quy?t v?n ?? nay b?n co th? s? d?ng subset nay c?a cmdlet nh? hinh 16. To solve this problem you can
use this subset of cmdlets as shown in Figure 16.

Get-User |Get-User |[Where-Object { $_.City —eq '"Toronto’} |Where-Object {$ _. City -eq 'Toronto} |Set-
CasMailbox -OWAEnabled: $false

i Where—-Ohject £ f-_.(:ity —aq "Toronto" » [ Bet—CASMailbhox —I:I'I.-.lﬂl

CASMailbox
fictiveSyncEnabled OUAEnabled PopEnabled ImapEnabled MapiEnabled

Figure 16 : Disabling OWA access for al usersin the city of Toronto
and Ontari state, then alist of new user features.

Now check if everything worked as expected. No user, who has the OWA feature set disabled, can access their
mailbox via Outlook Web Access. You can test it by trying to see if the user Anderson.Patricio can access the
mailbox with Outlook Web Access.

‘A Error=Wicrosoftdpternet £ Ulupy ._J.._ﬂ LE
File Edt Wiew Favorites Tools Help ,’..'
= . 3 Z 5 3
£ Back ~ ® g| g ) search < 7 Favorites <) > i =

Pddress | &) https:}f172,18.171.10)owa] I Bl ks ¥ @snegn B 1

o Microsoft Outock Web Access is currently disabled for user
CONTOSOVARderson.Patricio.

23 Copy error details to clipboard

¥ Shaw details

éi] Done 5 B mnternet

Figure 17 : After the authentication, the user receives



A message that OWA has been disabled
Conclude

In this article we reviewed the steps needed to create a user (in the usual way) using the Exchange Management
Console. Consider some of the same tasks using the flexibility of Exchange Management Shell to help create one
or more users through commandlets. At the end of this article, we discussed how to manage mailbox features at
the user level.

Seethelast section

Y ou finished reading the article "M anage mailboxes in Exchange Server 2007" edited by the TipsM ake team.
We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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