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Laptop keyboard not working: effective solutions

Laptop keyboard not typing letters or numbers: What are the causes and how to fix a non-functioning laptop
keyboard? This article will reveal the details.

A malfunctioning laptop keyboard , where keys don't type letters, numbers, or any keys at all, can be frustrating
and disrupt the user experience. So what should you do in this situation? What are the causes and solutions? This
article will guide you through the simplest and most effective ways to fix a non-functioning keyboard.

Why can't I type numbers or letters on my laptop keyboard?

The problem of a laptop keyboard not typing numbers or letters can be caused by various factors, including
hardware , software , or unintended activation of Num Lock or Scroll Lock . Specifically, these include the
following causes:

1. Stuck keyboard: The keyboard is stuck due to dirt, spills, or damaged keys, resulting in the keys not
working.

2. Faulty keyboard driver: Incorrect driver installation or faulty operating system updates can prevent the
computer from recognizing the keyboard.

3. Activate Num Lock or Scroll Lock: When Num Lock or Scroll Lock is activated, the keyboard will be
unable to type numbers or letters.

Troubleshooting a laptop keyboard that won't type.

To fix a non-functioning laptop keyboard, you should check the NumLock key , restart your laptop , update
the keyboard driver , reinstall the laptop keyboard software , clean the keyboard , and check the connection .
If you have tried all of the above methods and the laptop still cannot type numbers or letters, the keyboard may
be damaged, and you should take it to a repair center.

Check the NumLock key.

If your keyboard isn't typing numbers, the problem might be with the NumLock key. Therefore, check your
keyboard and turn on the 'NumLock' key until the indicator light turns green; then you should be able to type.

Restart your laptop.

The simplest way to fix this error is to restart your laptop. Restarting will help the laptop recognize the keyboard
driver. Press the Start button or the Power Restart button .
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Update your keyboard driver on Windows 10.

To fix a computer keyboard that isn't typing, you should update your keyboard driver on Windows 10 by doing
the following:

Step 1 : Open the virtual keyboard by right- clicking on the Taskbar and selecting "Show touch keyboard
button" . The keyboard icon will appear. Click on that icon to open the virtual keyboard.

Step 2 : Press Windows + R on your virtual keyboard to open Run , type the command devmgmt.msc, and
click OK .



Step 3 : The Device Manager window appears. Click on Keyboards , then right-click  on Standard PS/2
Keyboard and select Update driver .

Step 4 : Select " Search automatically for drivers" to allow Windows to search for and install new drivers or
update existing drivers for your laptop.

Cleaning your laptop keyboard

Accumulated debris and dust can jam keys, rendering your laptop keyboard unresponsive. Therefore, you should
clean your keyboard using a soft brush to remove dust and compressed air to dislodge any trapped dirt. Then, use
a clean cloth to wipe the key surfaces and clean any narrow gaps. Finally, try pressing the keys again to check if
the keyboard is working properly.

Reinstall your laptop keyboard.

If your laptop keyboard isn't working, you can try resetting it, which includes the following steps:

Step 1 : Go to the Start Menu > Settings .

Learn more details:

1. Laptop not recognizing headphones? Causes and solutions.
2. Top 5 best thin and light laptops under 15 million VND to buy this year

Step 2 : Here, select the Ease of Access option .

Step 3 : Scroll down and select Keyboard Filter Keys, Ignore brief or repeated keystrokes, and change
keyboard repeat rates to On .

Unlock the keyboard using a shortcut.

If your keyboard isn't working, it's not necessarily broken but accidentally locked. You can use the Windows +
Space or Shift + Esc key combination to unlock it. Alternatively, on some models, the keyboard unlock



function might be located on one of the F1-F12 keys .

Take it to a reputable service center for repair.

If you've tried all the above methods and nothing works, your laptop keyboard might be broken. You should take
it to a reputable repair center for inspection and repair by qualified technicians.

How to test your laptop keyboard at home

To fix a laptop keyboard that won't type, you need to quickly diagnose the problem. Below are some basic
checks to identify the issue and then resolve the problem of a keyboard that won't type Vietnamese characters or
all keys being unresponsive.

1. Observe key response: Try pressing a few keys to see which ones register, which ones are unresponsive,
or if the entire keyboard loses signal.

2. Check the indicator lights on the keys. Inspect the Caps Lock, Num, or power lights. If the lights don't
change when pressed, the keyboard may be disconnected.

3. Try typing in different applications: Check in Word, a web browser, or a password input field to see if
the error is recurring everywhere or just in one software.

4. Use keyboard testing websites: Testing tools help you check if each key is working, making it easy to
detect stuck or unresponsive keys.

5. Test the keyboard in the BIOS: If the keyboard works in the BIOS but doesn't type in Windows, it's a
software error. If neither is recognized, it's highly likely a hardware problem.

6. Disconnect peripherals: Unplug USB devices, external keyboards, wireless mice, etc., to avoid conflicts
that could prevent the laptop keyboard from typing any keys.

7. Check the physical condition: Look for keys that are sunken, uneven, warped, or show signs of having
been exposed to water.

When should you take your laptop to a professional repair shop?

If you've tried troubleshooting a non-functioning laptop keyboard but haven't seen results, your computer might
have a more serious problem. Below are some situations that require you to take your laptop to a reputable repair
center.

Serious hardware failure

If you've tried troubleshooting a keyboard that won't type any keys and still haven't succeeded, it's very likely
that your laptop has a faulty keyboard circuit, a control chip, or a broken connection cable. These issues cannot
be fixed with software and require specialized equipment for testing, measurement, and component replacement.
Take your laptop to a reputable repair shop to determine the exact cause.

If your laptop keyboard is locked and unresponsive due to a hardware fault, you can bring it to Dien Thoai Vui .
Our technicians will quickly check it, provide a transparent quote, and safely repair it, ensuring your device is
working properly again. 

The laptop was spilled with water or other liquid.



Water spills are one of the common causes of laptop keyboards becoming unresponsive or typing erratically.
When liquid seeps into the circuit board, the risk of short circuits, oxidation, or motherboard damage increases
over time. You should take your laptop for professional cleaning and drying within the first 24 hours to
minimize damage and save important components.

The keyboard has severe physical damage.

If a key is broken, deeply recessed, completely unresponsive, or warped due to impact, self-repair is almost
impossible. These physical damages usually require a new keyboard to ensure stability and durability. This type
of fault renders the laptop keyboard unusable in the long run.

Laptop still under warranty

While your laptop is still under warranty, you should take it to an authorized service center for a free check-up
and support. If the keyboard issue is covered under warranty, you will receive a replacement free of charge. This
is a safe option and will prevent issues that could void your warranty later.

Tips to extend the lifespan of your laptop keyboard.

Besides figuring out why your laptop keyboard isn't working, you should also apply these simple tips to extend
its lifespan.

1. Avoid eating or drinking near your laptop to minimize the risk of spills.
2. Clean your keyboard once or twice a month using a soft brush and compressed air.
3. Use a keyboard protector to minimize dust and dirt accumulation.
4. Avoid pressing keys too hard, especially when playing games.
5. Place your laptop in a dry, well-ventilated area, avoiding high humidity.

Hopefully, with the methods for fixing a non-functioning keyboard introduced above, you will easily resolve the
issue of your laptop keyboard not typing . Good luck in fixing your computer problems with these tips!

Frequently Asked Questions

If my new laptop's keyboard isn't working, is it a hardware problem?

Not necessarily. It's usually due to the driver, keyboard settings, or accidentally pressing the lock key. However,
if you've tried everything and still can't type, you should check for warranty service.

Where is the NumLock key on a laptop?

The NumLock (or Num LK) key is usually located in the upper right corner of the numeric keypad (if present)
on a laptop. On laptops without a separate numeric keypad, it may be integrated into another function key, often
a letter or number key with a small NumLock symbol, activated by holding down the Fn key.
 

How do I keep the NumLock key always open in Windows?

There are three main ways to keep the NumLock key enabled when Windows starts:



1. In BIOS/UEFI: Go to BIOS/UEFI settings (press F2/Del during startup), find Boot Options or Advanced
and set "NumLock State" to "On".

2. Modify the Registry: Open regedit, access HKEY_USERS.DEFAULTControl PanelKeyboard, and change
the value of "InitialKeyboardIndicators" to 2 (or 2147483650). (Caution is required when modifying the
Registry).

3. Disable Fast Startup: Turn off "Turn on fast startup" in the Power Options of the Control Panel. Then
enable NumLock, completely shut down the computer (Shift + Shutdown), and then restart it.

Does using an external keyboard affect the laptop?

No. Using an external keyboard is perfectly safe and won't harm your hardware. It's a temporary solution when
your laptop keyboard isn't working.

How often should I clean my laptop keyboard to prevent problems?

Approximately once every 1-2 months. If the environment is dusty or the device is used frequently, more often
cleaning is recommended.

You finished reading the article "Laptop keyboard not working: effective solutions" edited by the TipsMake
team. We hope this article has provided you with many useful tech tips and tricks. You can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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