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iPhone screen freeze error, what should you do?

iPhone screen freezing error makes iFan feel uncomfortable and frustrated? Tips Boss will provide some
effective solutions to help you overcome the problem.

It seems your iPhone is having an extremely serious problem with the screen freezing. At this time, all
operations on the screen cannot be performed. This makes iFan feel confused and worried because they don't
know if their 'illness' is serious or not? It sounds complicated, but in some cases there is an effective solution.
Below are TipsMake's suggested solutions when the iPhone screen freezes.

iPhone screen freeze error, what is the cause?
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No matter how 'genuine' smartphones in general and iPhones in particular are. There are times when the machine
has simple or complex problems. In particular, freezing iPhone phones is also a common problem. For this
condition, there are many causes such as:

1. The application running on the 'phone' has some problem so it stops working and freezes on the
application screen.

2. iFan improperly upgraded the software, installed applications that are not compatible with the device,
iPhone has software conflicts. These are also the main reasons why the iPhone screen freezes. Besides, if
you let the device run too many applications at the same time, many applications run in the background.
Therefore, the device cannot process them promptly, which will also cause the familiar screen freeze.

3. The screen protector is old and of poor quality, leading to a non-touch condition. Therefore, users
mistakenly think that the iPhone screen is frozen.

4. Your iPhone is damaged in hardware such as touch glass, screen, touch IC. This is a serious case that often
occurs when the user drops it, exposes it to water, or collides strongly with a hard object. …

Some solutions when the iPhone screen freezes

To fix frozen iPhone, apply the following tips:



Simple solution when iPhone screen is frozen and unresponsive

1. If the screen freezes while running any application, especially game applications. iFan, please completely
close this app by opening the multitasking window > Swipe up to close the app. Then, restart the
application to see if it runs normally again.

1. We cannot rule out the possibility that the unresponsive screen is due to poor quality screen protector. In
this case, you just need to change to a better screen protector to make the touch screen more sensitive.



Solution when the iPhone freezes completely and cannot touch the screen

If your phone's screen is unresponsive, iFan needs to force restart the device. How to do this depends on the
device model you are using as follows:

1. For iPhone SE (first generation) and iPhone 6s and earlier: Press and hold the Home button + side or top
button until the Apple logo appears on the screen.

2. For iPhone 7/7 Plus: Press and hold the side button and volume down button at the same time until you see
the company logo appear.



1. For iPhone 8 and above (including 2nd and 3rd generation SE): Press and quickly release the volume up
button > Press and quickly release the volume down button > Press and hold the side button until you see
the Apple logo appear. .



Note: We cannot rule out the possibility that the iPhone freezes to a black screen because the battery is
exhausted. Therefore, users should try plugging in the charger to check.

In case the iPhone screen freezes when starting up

If iFan's 'phone' is stuck during the boot process, please follow these steps:

1. Step 1: Connect iPhone to computer with iTunes pre-installed. For Macs with macOS Catalina, please
open Finder.

2. Step 2: Select your iPhone on the computer screen.
3. Step 3: After your iPhone has been connected, do the following:

With iPhone SE (first generation) and iPhone 6s and earlier: Press and hold both the Home button and the side or
top button simultaneously.

With iPhone 7/7 Plus: Press and hold the side button and the volume down button at the same time.

With iPhone 8 or later (including 2nd and 3rd generation SE): Press and quickly release the volume up button >
Press and quickly release the volume down button > Press and hold the side button.

1. Step 4: When your phone's screen enters recovery mode, release your hand.



1. Step 5: Then, on the computer screen, the user will receive the option to Restore or Update. Click Update
to update.



Note: The computer will download the software for your iPhone. But if it takes longer than 15 minutes, the
device will exit recovery mode. At this point, you just need to repeat from B2 to B4.

Above are some solutions when encountering the iPhone screen frozen error. If these tricks don't work. It's better
for you to go to a warranty center or reputable, professional iPhone repair address. Technicians will check and
fix it for you!

You finished reading the article "iPhone screen freeze error, what should you do?" edited by the TipsMake
team. We hope this article has provided you with many useful tech tips and tricks. You can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.

© 2019 TipsMake.com

https://tipsmake.com

