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|nstructionsto troubleshoot network outages and
| nter net connection

If at any time you are working on your PC and suddenly lose your Internet connection, calm down and check the
steps below.

If at any time you are working on your PC and suddenly lose your Internet connection, calm down and proceed
to check the following steps:

1. Check whether the ADSL light and Internet indicator light ison.

- If the light is on normally but still unable to access the network, please check the following reasons:
a. Check if the LAN cable between Model and computer is connected (seeif plugged in or not).
b. Check whether Wifi on Laptop isturned on or not.

c. Check if Local Area Connection is Disabled? If disabled, right-click and select Enable.
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d. In case the network icon is marked with ared X or an yellow exclamation mark and you still see the network
card icon, you should check the connection, check the IP address and DNS.

- If you set a dynamic IP address you can change to a static IP by clicking and resetting the IP address. Usually
set the | P address according to the model's resolution. For example 192.168.1 . Y ou can change as shown:
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Local Area Connection

Status :
Repair

Bridge Connections
Create Shortout

Rerams

Coentrol Panel Home

Change adapter settings

Change advanced sharing
settings

See also
HomeGroup
Internet Options

‘Windows Firewall

View your basic network information and set up connections

&\ & e See full map

DUY-PC Network 2 Internet .
(This computer) B UJOC1

View your active networks

Copinect or disconnect

Network 2 Access type:
Public network Connections:

Local Area Connection
Change your networking settings

?l Set up a new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN C.I:hu:IThuatPhanMem'Evn

i, Connect to a network
™ Connect or reconnect to 2 wireless, wired, dial-up, er VPN netwerk connection,

ﬂ Choose homegroup and sharing opticns
Access files and printers located on other network computers, or change sharing settings.

[S] Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information.




{ [E] Local Area Connection 5131:;]5 . u1
General
Connection
IPw4 Connectivity: Internet
IPvwE Connectivity: Mo Internet access
Media State: Enabled
Duration: 01:43:05
Speed: 10.0 Mbps
I e "
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0| Actvity .
| 3 o
| bu‘,o‘c 2 Sent — %E ——  Received
1 =y
Byte 15,519,662 | 310,508,554
Properties [} @'Disable l [ Diagnose ] |

Close
|
¥ |

L

Y ou choose TCP/ Ipv4, do not mistakenly switch to TCP / Ipv6. Next, select Properties to set a static | P address
for the machine.
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Connect using:
: "-:." Realtel: RTLE1359/810x Famity Fast Bthemeat NIC

[ Configure... ]

This connection uses the following tems:

98 Client for Microsoft Networks 23
51 305 Packet Scheduler Kich chon
gﬂle and Printer Sharing for Microsaoft MNetwgh

- Intemet Protocol Version 6 : |l

P4 ¥ ntemet Protocol Version 4 (TCP/IPwvd) -

& |inl-Layer [opology Discoveny Mapper /0 Driver

i |inle-Layer Topology Discoverny Responder N
[ Install.... l .. Uninstall [ Properties

Diescription |

Transmizsion Caontrol Protocol/Intemet Protocol. The defaultt
wide area network protocol that provides communication |
across diverse interconnected networks.  chon cau hinh M

i | ok || cancel |

.

Dialog box appears, you set the |P address according to the solution of the model usually set is 192.168.1 . (as
shown).



I —————— =

Internet Protocel Version 4 (TCP/IPvd) Properties

==

General |

You can get IP settings assigned automatically if your network supports
this capahility., Otherwise, you need to ask your netwark administratar
for the appropriate IP settings.

| T-'Thiét lép Ip déng
%bialn an IP address automatically

IUse the following IP ad_d_:_@*-—"" ThIEt |EP |P tinh

IP address: 192 .168 . 1 .14

355 .255.755. O

Default gateway: ThuTh 1 ETPmMEm VN

CObtain DMS server address automatically

Subnet mask:

i@ Use the following DMS server addresses:

Preferred DMS server: 205;. E? 222 222

208 . 67 . 220 .20

Alternate DNS server:

[ validate settings upon exit X

Cancel

]

e. Check whether Proxy is used during network access or not.

- Step 1: Click on Network and Internet .

-

QC) @ » Control Panel »
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e | e | | Search Con... 0 |

Adjust your computer’s settings Viewby: Category

Kich chon
System and Security

Review your computer's status
Find and fix problems

Back up your computer
Network and Internet
M View network status and tasks
.. Choose homegroup and sharing options

User Accounts and Family Safety
) Add or remove user accounts
@J Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Langiagsge. 2o Rs-on
_"’L e eI UThUatPhanMem.vn

e

Hardware and Sound
Wiew devices and printers
Add a device

Ease of Access
Let Windows suggest scttings
Optimize visual display

Programs

7]

Uninstall a program




- Step 2: Click Internet Option .

[=@] = |

@Qv“‘f" v Control Panel » Network and Internet » - |&f| ‘ Search Con... P |

Control Panel H .
Sk .I:I- Network and Sharing Center
<=2 View network status and tasks Connect to a network View network computers and devices

System and Securi
y 1 Add a wireless device to the network

s Network and Internet

Hardware and Sound q% HomeGroup
Choose homegroup and sharing options
Programs
e SRR ThuThuatPhanMem.vn
Safety Change your homepage | Manage browser add-ons | Delete brawsing history and cookies

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

- Step 3: Click Tab Connection and select L an Setting as shown below:
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& Internet Properties . &u

] x

| General | Security | Privacy I Content |@HHEWD®| Programs | Aduanced|

To set up an Internet connection, dick [ Setup ]
Setup.

Dial-up and Virtual Private Metwark settings

e ||
]
| addven.. | |
Remove...
Choose Settings if you need to configure a proxy Settings |
server for a connectic 3
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Local Area Metwork (LAN) settings

LAM Settings do not apply to dial-up mnnecﬁons(l LAM settings D
Choose Settings above for dial-up settings.

ook || ceneel || apply

Please remove click select the Use a proxy server for your LAN and select Automatically detect settings.



§™| Local Area Network (LAN) Settings s e %

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[] Automatically detect settings
|:| Use automatic configuration script

.
Address

Proxy server
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e 3 proxy server for your LAN (These settings will not apply to
Hial-up or YPM connections).

[ 7| Bypass proxy server for local addresses

[ Ok ][ Cancel ]

i ]
§"| Local Area Network (LAN) Settings i

Automatic configuration

Automatic configuration may override manual settings. To ensure the

use of manual settings, disable automatic configuration.
C¥| Automatically detect setting Kich l:}.":.“..I

|:| Use automatic configuration script

Automatic

Address

rovsever  ThuThuatPhaniMem.vn

F Use a proxy server for your LAM (These settings will not apply to
dial-up or VPN connections).

fddress: Port: | 80 Advanced

Bypass proxy server for local addresses

S

f. If the network icon is marked with ared X or an yellow exclamation mark and the network card icon is not
visible, the network card may be missing drivers or the network card may be damaged. Y ou reinstall the driver

for the network card, if it fails, the card will be damaged. If possible, buy an external network card to change or
call acomputer repairer.




2. If theInternet light isnot on

- Have you checked the cable plugged into the model already plugged in?

- Or the model may hang, turn off the model for about 5 minutes and then turn it back on.
If the above cases have not been tested => Call atechnician to repair.

Good luck!

Y ou finished reading the article "Instructionsto troubleshoot network outages and Internet connection”
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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