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Instructionsto retrieve password Zalo Pay

During the process of using Zalo Pay, users may accidentally forget the application password, not remember the
password to make payments. The following article will guide you to retrieve your password Zalo Pay.

Password Zalo Pay to secure, secure e-wallet as well as make online payments on the application. Zalo Pay
password will be 6 characters and will be set when you sign up for an e-wallet. And during use, users may
accidentally forget the application password, not remember the password to perform during checkout. This will
certainly affect online payment services on Zalo Pay. The following article will guide you how to retrieve a
password on Zalo Pay.

|nstructionsto retrieve password on Zalo Pay

In case you have quit the application and cannot access again, call the support call center 1900545436, select key
1 for Zalo Pay support, select key 3 to be supported with the payment password. Then wait for the operator to
connect, provide the registered phone number of Zalo Pay for support consulting on re-issuing the password.

In case you are in the application then follow the steps below.
Step 1.

At the user interface, click on the human icon below and then select Set up account protection . Switch to the
new interface, tap Forgot Password .
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Step 2:

Now that displays a message to retrieve the application password, you need to verify the main account
information . Click OK to enter personal information. Then, if you have linked accounts, cancel. Or, if no bank



islinked, the screen will display arequest to retrieve the password.
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DE 13y lai m3t khdu thanh todn, ban cin xdc
minh chinh chi bing cdch cung cip ding
théng tin cd nhin vi ngudn tidn trong tai

khodn ZaloPay.

Cdc lién két vdi tai khodn ZaloPay sé 1 déng
hiuay

Yéu chu I8y lai Mat khiu thanh todn g tir
8:00-22:00 sé duge tifp nhin va x(r Ij trong
60 phat. Saw 22:00, thii gian ho trer chiim
nhat vao 9:00 ngay lam vide ke tiép.

Moi thdc mic vui lbng gl yéu ciu tai Trung
tim hd trgr drng dung ZaloPay.

Step 3:

Meanwhile, Zalo Pay will display the waiting screen for approval to change the application password. The phone
will receive atext message from Zalo Pay with atemporary password and then you can change your password

again.



Quén mat khau

DANG CHU DUYET
Yéu cau 13y lai Mit khau thanh todn g tir 8:00-
22:00 sé duge tiép nhan va x{r Iy trong 60 phut.
Sau 22:00, thdi gian hé tror chim nhat vao $:00
ngay lam viée ké tidp.
Moi thiic mic vui Idng glri yéu ciu tai Trung tim ho
trer irng dung ZaloPay.




ZaloPay: Ma OTP cua ban la
380555. Ma nay se het han trong 5
phut. KHOMNG chia se ma OTP duaoi

bat ky hinh thuc nao.

ZaloPay: Lay lai mat khau thanh
toan (MKTT) thanh cong. MKTT tam
thoi cua ban la 22 3. Vui long
thay doi mat khau de bao mat tai
khoan.

Y ou finished reading the article "Instructionsto retrieve password Zalo Pay" edited by the TipsM ake team.
We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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