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Instructionsto remove MyStartSear ch on all
browsers

Technically, MyStartSearch is not avirus but it is an unwanted program (PUP), which can be installed on your
computer. If the ad software My StartSearch attacks the system, whenever accessing and browsing the Internet,
the screen will display popup windows, advertising banners.

MyStartSearch is a browser hijacker, changes the default homepage and search settings on popular browsers like
Internet Explorer, Google Chrome or Mozilla Firefox to http://www.mystartsearch.com No user permission
required.In fact, MyStartSearch will edit browser settings to redirect users to ads and make money.

MyStartSearch is designed to edit browser settings and can install additional plugins (toolbars, extensions -
extensions or add-ons) on browsers for the convenience of adding links or other ads. on the browser. The
attacker of this browser can redirect the user's computer to malicious websites or may install malicious programs
to attack the security system on the user's computer.

Technically, MyStartSearch is not a virus but it is an unwanted program (PUP), which can be installed on your
computer. If the ad software MyStartSearch attacks the system, whenever accessing and browsing on the
Internet, the screen will display popup windows, advertising banners, etc. in some cases that is the cause. making
the user's computer slow, browsing speed slowing down.

Therefore when installing any software, certain programs that you download from the Internet or always pay
attention to the installation terms of the program because the software installers will contain the installation part
Additional soft you don't want.

Simply put, do not install any unrelated software attached to the program or software installer that you want to
install. When installing any one program on your computer:

On the installation screen, do not click Next continuously without reading the terms.

Read the terms carefully before clicking Accept.

Always choose Custom installation.

Refuse to install additional software that you do not want to install.

Disregarding the options says that the browser homepage and search engines will be changed.
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Remove MyStartSearch on all browsers

Step 1. Remove MyStartSear ch with RogueKiller

RogueKiller is one of the programs against effective malware (malware). The program can detect, prevent and
remove malware (maware) in general and both rootkits, rogues, worms, .

1. Download RogueKiller to your device and install it.
Download RogueKiller to your device and install it here.
Note:

Download the x86 or x64 version that matches your operating system version. To know the version of the
operating system you are using, right-click the Computer icon, select Properties and search in the System
Type section .

2. Double click to run RogueKiller.

3. Click Accept to agree to the terms, install the program.
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4. The next step isto click Scan to scan for malware on your computer and on the startup port.
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5. Finally, after the scan is complete, click the Registry tab, select al the items containing the malware found
and click Deleteto remove al the items.
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6. Close RogueKiller and proceed to the next step.
Step 2: Uninstall the malware on Control Panel
1. To do this, follow the steps below:
- On Windows 7 and Vista: Start => Control Panel.
- On Windows XP: Start => Settings => Control Panel.
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- On Windows 8 and 8.1:

Press the Windows + R key combination to open the Run command window.

Enter Control Panel in the Run window and press Enter.



q Getting Sarted

' Connect B 8 Projecior

ﬂ mu‘“‘t'l;l'-" 'I‘I'.Il' '|‘|'.l|' . '|‘|'.l|'i I"'I tip; : e I

ﬁ" Windews Fax and Scan

* ANl Programs

| Search programs ang foles

2. At the Control Panel window:
On Windows XP: select Add or Remove Programs.

On Windows 7, 8 or Vista: select Programs and Features (or Uninstall a Program).

Type the name of a program, folder, decument, or Internet
reseurce, and Windows will open it for you.
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3. In the next window, search for unknown programs in the installation section immediately, then proceed to
uninstall those applications from the system.

Also find and remove malicious applications like:

1. MyStartSearch
2. SearchProtect
3. Browser Protect
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Step 3: Uninstall the'MyStartSearch' plugin with CCleaner

1. Download CCleaner and install it.
Download CCleaner and install it here.

2. Next run CCleaner. On CCleaner main window, select Toolsin the left pane.
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3. At Tools, click Startup .
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4. Select the "Windows" tab and then select and del ete the malware below, if they exist:

MyStartSearch
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5. Finally close the CCleaner window and follow the next steps.
Step 4: Uninstall MyStartSear ch.com on the Internet Browser shortcut

1. Right-click the Internet Explorer browser icon, then select Properties.

Note:

Y ou must follow the same steps on all Internet Explorer browser shortcuts, including the Program lits list and the
Taskbar.
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2. On the Shortcut tab, find the Target pane and delete MyStartSearch (such as http://mystartsearch.comy/...) that
comes with iexplore.exe (with |1E shortcut) or firefox.exe (Firefox browser shortcut) or chrome.exe (for Chrome
browser shortcut), then select OK .
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3. Follow the next steps.

Step 5: Remove MyStartSear ch with *AdwCleaner!

1. Download AdwCleaner to your device and install it.

Download AdwCleaner to your device and install it here.
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2. Close al open programs on your computer, then double click to open AdwCleaner.

3. After accepting the terms, click the Scan button .
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4. Wait until the scan has finished, click Clean to remove all unwanted malware on your system.
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5. On the AdwCleaner - Information window, click OK , then select OK again to restart your computer.
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6. When your computer is restarted, close the AdwCleaner "window" and proceed to the next step.



Step 6: Remove MyStartSear ch on Internet Explorer, Chrome and Firefox browsers

To make sure that 'MyStartSearch.com’ has been completely removed from Internet Explorer, Chrome and
Firefox, you reset the browser settings to their original default state.

- Internet Explorer browser:

1. In Internet Explorer, click the jagged icon in the top right corner to select Tools and then select I nternet
Options.
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2. On the Internet Optionsn window, click on the General tab and delete the unwanted homepage
(http://www.mystartsearch.cony/...) from the Home page frame and enter the homepage you want (such as
www.google .com) and then click OK .
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3. From the Menu Tools, select 'Manage Add-ons.

|n hitps /v google.com/ O-ac|@ooge [} o =)

File Edit View Favorites Tools Help Print 3

Get to Google faster. Update yous default search engine. Mo thank File 3
Zoom (75%) 3

Safety »

Add site to Start menu

Lo View downloads Ctris)

WWW.WINtps.org Manage add-ons ‘_

F12 Developer Tools

Go to pinned sites

Google ===

[ T

Google Searcn i Fesling Lucky

4. On the Manage Add-ons window, in the Search Providers section, select and set a default search tool as Set to
replace the My StartSearch search engine.



View and manage your Internet Explorer add-ons
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5. Next select MyStartSearch and then click Remove .
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6. Select Toolbarsand Extensionsin the left pane.



View and manage your Internet Explorer add-ons
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7. Disable the unwanted toolbar or extension (My extension) from MyStartSearch.
The extensions should be removed / disabled in this case:

MyStartSearch
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View and manage your Internet Explorer add-ons
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8. Close al Internet Explorer windows and restart the Internet browser.

- On Chrome browser:



1. Open the Chrome browser on your computer, then click the 3 dash icon icon in the top right corner of the
screen, select Settings.
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2. On the Settings window, find the On startup section and select Set Pages.
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3. Delete http://www.mystartsearch.com in the Startup page section by clicking the x icon in the right pane.
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4. Set up the startup page you want (such as http://www.google.com) and then click OK.
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5. In Appearance, check the box to activate the Show Home button option and click Change..
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6. Delete 'http://www.mystartsearch.com' on the Open this page frame.
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7. Enter the website you want to open when you click the Home page button or leave it blank and click OK.
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® Open this page: [ http://google.com
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8. Go to Search section and select "Manage search engines'.
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Chrome Settings

Sign in to Geogle Chrome with your Google Account to save your personalized browser features to the web and

access them from Google Chrome on any computer. You'll also be sutomatically signed in to your favorite

I Google senaces. Lepmn mare

Sagniin to Chrome:

On startup

Open the New Tab page

W WIRE RS OFc
Cc:.n'..nuewl‘!(relIei‘h:ﬁ"'l"I"l‘"ll”_l")_"Jl’—J

ith

%! Open a specific page or set of pages. Set pages

Appearance

Get thernes

Show Home button

Absays show the bockmarks bar

Search
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9. Choose a default search engine that you want (such as Google) and then click Make default.
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10. Then select the unwanted search engine MyStartSearch (mystartsearch.com) and remove it by clicking the X

mark icon in the right corner.
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Select Doneto close the " Search engines ™ window.

11. Select Extensions in the left pane.
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Search
Set which search engine is wied when searching from the gmnibgr.

unwanted search engine ¥ | Manage search engines_..

12. In the Extensions window, remove the MyStartSeach extension by clicking the trash can icon in the right
pane.
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L [} chrome://extensions. i —

Chrome Extensicns Developer mode
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13. Close the Google Chrome window and restart the browser.
- Firefox browser:

1. Click the 3 dash lineicon in the top right corner of the Firefox browser window, then click Options.
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2. On the Options window, at the General tab, at the Homepage, delete "http:///www.mystartsearch.com ." and
add the homepage you like (such as http://www.google.com) then click OK.

P aQ

Tabs Cﬂljl.l_l-l'lf Applications  Privacy  Security Sync Advanced

Startup
When Firefox starts: [Shnw iy home page ']

Home Page: | http://www.google.com/
| Use Current Page | | Use Bookmark... | | Restore to Default |

Downloads
@ Sayefilesto |Jg Downloddd//V/ . WiNTips.org

) Always ask me where to save files

Lok ) [conc | [ b |

3. From the Firefox Menu, go to Tools => Manage Add-ons.
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4. Select Extensions in the left pane.
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5. Remove all unwanted extensions (eg MyStartSearch) by clicking the Remove button.
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6. Close dll Firefox windows and restart the browser.



7. In Firefox browser URL box, enter about: config command there and press Enter.

: -

ol& =
| @ Moxill Firefox Start Page L]
(‘ abeutconfig C g P B ¥+ #
www.wintips.org
J
8. Click on " I'll be careful, | promise’.
[ Firefox = B ==
| = about:config | + j
e ) Firefox | about:config & | | B - Google P EB- 3 #

. . . .
This might void your warranty
Changing these advanced settings can be harmful to the stability, security, and

performance of this application. You should only continue if you are sure of
what you are doing.

[¥] Show this warning next time
I'll be careful, I promise!

Y

9. On the Search box, enter mystartsearch there and press Enter.

[E=R[E=R
[abputcunfig X\ 4+
€  © Firefox | about:config | | QA Search B & A& =
Search: mzstlrtseam:h —— x
AW OWINTINS O d) 9
Preference Name » Status Type Value =
browser.startup.homepage userset  string  httpy//mystartsearch.com/

10. Next right click on the value of mystartsearch and then select Reset.
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Copy

Copy Name
Copy Value
MNew 13

Reset *__

11. Close the Firefox window and restart the browser.

Step 7: Delete Mystart-Sear ch using the Junkwar e Removal Tool
1. Download the Junkware Removal Tool on your device and run the tool.
Download the Junkware Removal Tool on your device and install it here.

2. Press any key to start scanning your computer using the JRT - Junkware Removal Tool.

B Administrator: Junkware Removal Teel by Thisisu - Version 6.0.0 =)

e Removal T
Ve y
Information

Click the [¥]1 in t}

3. Wait until the JRT - Junkware Removal Tool scans and "cleans' your system.



B Administrator: Junkware Removal Tool by Thisisu - Version 6.1.4 o || ==

Junkware Removal Tool ¢JRT> by Thizisu
Ve 1.4 <B4.86. 4:1>
Information about this tool n be found at

thisisudax.oryg

'}y Backing up registry to C:\Windows\ERUNTURT

Current file:
Users\00000002\Us1Class. dat

7 of 8 files saved

5 any key to continue

g a regi y ha

4. Close the JRT window and restart your computer.

JRT - Motepad ]

File Ed® Format WYiew Help /
| PP L M 2
Junkware Removal Tool (IRT) by Thisisu

version: 6.0.1 (09.15.2013:1}

05: windows 7 professional x86

Ran by admin on Mon 0973072003 at 10:27:39. 69

e SEFWTCES

— Registry values

e REQISLRY KiEys

successfully deleted: [Registry Key] HEEY_LOCAL MACHIMNE'Sof tware'Microsoft’ Internet
Successfully deleted: [Registry key] HEEY_LOCAL MACHIME'Sof tware'\Microsoft’\ Internet
Successfully deleted: [Registry key] AEEY_LOCAL_MACHIME'Sof tware'\Microsoft’\Tracing
successfully deleted: [Registry wey] WEEY_LOCAL_MACHIME'Sof tware'\Microsoft’\Tracing
successfully deleted: [Registry Key] HEKEY_LOCAL_MACHINE'SofTware'\Microsoftwindows
succesifully deleted: [Registry Key] HEEY_LOCAL MWAcHIME'Sof tware'picrosof o windows

~= E1les

'l

Step 8: Remove Mystartsear ch by Malwar ebytes Anti-Malware

Download Mawarebytes Anti-Malware Premium to your device and install it.
Download Mawarebytes Anti-Malware Premium to your computer and install it here.
Scan and clean your computer with M alwar ebytes Anti-M alwar e

1. Run Malwarebytes Anti-Malware and allow the program to update (update) the latest version (if needed).



¥ Malwarebytes

P‘ROTE CTS AN D
DEFENDS

2. After the update process finishes, click the Scan Now button to start the scan of your system, remove malware
and unwanted programs.

LY Mabwarebytes Anti-Mahware (Free) 20001000 (== |

@ Malwarebytes Anti-Malware (Free)
License: © Malwarebytes Ant-Malware (Free)
Database Veersion: o v2014.04.00.04
Scan Progress: " ot Running
Real-Tame Protection: 1 Available with Malarenytes Anti-Makvare Premium

Scan Now »

00 |

W Wi

3. Wait until the system scan finishes.

&N Malwarebytes Anti-Malware

Your database s out of date. It & important to keep protected by nstaling the
Btest updates.

WML WIRIEIDS . are)

4. Click the Quar antine All button to remove all "threats' found on your system.



;?3‘. Potential Threats Detected!

€)  choose an action for the detected items!

5. After the process has finished, restart your computer to complete the process.

:55. Potential Threats Detected!

“EN Mabuarebytes Anti-Mabware =

Al gebtcted ters hirve boen rencved fucosisfully A log Fle hat been thved 1o

the logs folder

Viour computer needs fo be restarted io complede the removal process.
Wiewld yea Biee o nestart new?

\
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6. After the computer has finished booting, run Mawarebytes Anti-Maware again to confirm there are no
"threats" on your system.

Step 9: Clean up unwanted fileswith CCleaner
In addition, you can use CCleaner to clean up the system and temporary internet files and invalid registry entries.
If your computer does not have CCleaner installed, you can download CCleaner and install it here.

Refer to some of the following articles:

1. Chrome browser on Windows computer crashes, thisiswhat you need to do



1. How to remove Trustedsurf.com on Chrome, Firefox and Internet Explorer
1. Rooted Delta Search on Chrome, Firefox and Explorer browsers
Good luck!

Y ou finished reading the article "I nstructions to remove MyStartSear ch on all browsers" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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