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Instructionsto fix blue screen error on computer

The phenomenon of blue screen error on computer dump stop or blue screen error win 10, blue win screen error
Xp has appeared for along time. It seems that Microsoft considers this a unique feature when not offering a
specific solution to overcome this problem, but instead is the user to find the cause and handle. In the article
below, TipsMake.com will introduce you some basic operations to fix this annoying blue screen error ...

In the previous article, we introduced you to some basic stepsto fix black screen errorson your computer.
And this time, we will continue with the article on how to fix blue screen of death which is quite popular on
Windows.

1. Read the article about some ways to fix black screen errors of Windows

Appeared from Windows XP (or maybe before), until Windows 7 (that is, a very long time), this error often
appears on Windows.

A problem has been detected and Windows has been shut down to prevent damage to our computer.
The end-user manually generate the crashdump.

If this is the first time you've seen this stop error screen,
restart your computer. If this screen appears again, follow these steps:

Check to make sure any new hardware or software is properly installed.
If this is a new installation, ask your hardware or software manufacturer
for any Windows update you might need.

If the problems continue, disable or remove any newly installed hardware
or software. Disable BIOS memory options such as caching or shadowing.

If you need to use Safe Mode to remove or disable components, restart
your computer, press F8 to select Advanced Startup Options, and then
select Safe Mode.

Technical information:

*er STOP: BxOOOODIEZ (SxDOOOODOE, SNDBBOOGDH, GxDDOBOOSE, OxDOOROE0E, HKDCAFWR)

Beginning dump of physical memory

Physical memory dump completed.

Contact your system administrator or technical support group for further
assistance.

The familiar blue screen error ( Blue Screen Of Death )
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How to fix blue screen error on Windows computer
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3. Fix dead blue screen error (BSoD) in Windows 7
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2. Specific errors

Blue screen error identification sign

That blue screen error appears as soon as the BIOS screen finishes (ie, has not reached the Windows load screen,
has a horizontal bar running) then it is 99% due to AHCI error in the BIOS settings. To check again, go to the
BIOS section (press F2, F10, F10, Delete depending on the model at the start of the boot), and see in the hard
drive mode - SATA Modeis|DE or AHCI:

abled]
Disabled]

Please switch to AHCI mode instead of IDE

The causes can lead to blue screen phenomenon on Windows XP, Win
10, Win 8

1. Dueto Windowserror

This is a multitude of reasons that are hard to explain, operating system errors, virus errors, driver conflicts,
incompatible software errors . Please try some troubleshooting steps below:

1. REMOVE the most recently installed software program, driver . Then restart the computer a few times (or
open multiple software at the same time) to see if the blue screen phenomenon is still there?



2. Deleteall junk filesin temp folder (go to Run > type temp > Enter ) and folder % temp% (go to Run >

type % temo% > Enter ).

3. Use CCleaner or similar software to wipe the excessfiles, junk files from the system, then restart the

computer.

2. Duetothevideo card driver

1. Check in Device Manager to seeif your screen driver islost?
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If your VGA driver is missing, install the wrong driver . then the system arrow will show as Standard VGA

driver, not the specific model and number.

3. Dueto computer hardware

Why is computer hardware? What is the specific hardware here?

We can understand like this, the computer is a combination of hardware system (monitor, keyboard, CPU, RAM,
hard drive, sound card, video card .) software and system driver system (for the operating system to "identify"
hardware in Windows). And in the process of using cable can connect the hard drive isloose, RAM foot isdirty .
will also lead to blue screen error. The fix here is that you can remove and re-install it (require skilled users and
support tools) or bring out a reputable computer repair service for technical staff to check, Machine cleaning,

software maintenance.



Fix dead blue screen error (BSoD) in Windows 7

If you see a dead blue screen error, but Windows 7 restarts immediately and you can read the error content
completely, follow these instructions to turn off the Automatically restart option :

1. Right-click My Computer.

2. Find Properties.

3. Go to the Advanced tab

4. At the Startup and Recovery section , click the Settings button .

5. In the System failure section , make sure to uncheck the ' Automatically restart' option.
6. Click OK.

If you can boot into Windows, try booting into Safe Mode, follow the instructions above and then restart the
computer.

How to fix common errors

To fix the blue screen death error (BSoD) in Windows 7, you can try any of the following tips:
Tip # 1. Use System Restore

Refer to the article: Instructions on how to use System Restore on Windows for more details.
Tip #2: Install updates

Similar to Windows Vista, instaling recent updates from Microsoft can fix any errors you encounter in
Windows 7 systems.

Refer to the article: How to update Win 7, update Windows 7 to the latest version for more details.
Tip #3: Install the latest driver

Make sure you have installed the latest device driver on your system. Find the computer manufacturer's official
website and check the latest driver version.

Many dead blue screen errors can be caused by incompatible device drivers. Y ou can try to delete any recently
installed device drivers and restart the computer.

Tip #4: Check hard driveerrors

Windows 7 has a few handy tools that can help identify and fix certain errors. You can use these utility tools to
check hard drive or memory problems.

Refer to the article: Three ways to check the drive in Windows 7 for more details.



Tip #5: Use Startup Repair

Y ou can run the Startup Repair tool manually, if there is arecovery option preinstalled on your computer or with
an original installation disc or a system recovery and repair disc.

Advanced Boot Options

e Adv d options for: windows 7
(Use the arr eys to highlight your choice.)

Repair Your Computer

safe Made
safe Mode with Networking
safe Mode with Command Prompt

Enable Boot Logging

Start Windows Normally

Description: view a 1ist of system recovery tools you can use to repair
startup problems, run diagnostics, or restore your system.

ENTER=Choose ESC=Cancel

Refer to the article: How to use the Startup Repair tool to troubleshoot problemsin Windows 7 for more details.

Specificerrors

Error OxO0O0000ED (UNMOUNTABLE_BOOT_VOLUME)

A problem has been detected and Windows has been shut down to prevent damage
to your computer.

UNMOUNTAELE_BOOT_VOLUME

If this is the first time you've seen this error scre€ff,
restart your computer. If this screen appears again, follow
these steps:

Check to make sure any new hardware or software is properly installed.
If this is a new installation, ask your hardware or software manufacturer

for any Windows updates you might need.

If problems continue, disable or remove any newly installed hardware
or software. Disable BIOS memory options such as caching or shadowing.
If you need to use Safe Mode to remove or disable components, restart
your computer, press F8 to select Advanced Startup Options, and then
select Safe Mode.

Technical Information:

#++ STOP: @XPOOEEOED (Ox86F128D0, ©xCOOEERIC, OXOPPEE00D, 0x06000000)

Blue screen death error code OXOO0000ED is aso known as UNMOUNTABLE_BOOT_VOLUME.

For situations where the UNMOUNTABLE _BOOT_VOLUME error is caused by inaccurate or outdated
information, regarding the Windows partition in boot configuration files (BOOT.INI or BCD) for NTLDR or



BootMGR, Easy Recovery Essentials can often recreate the boot configuration with standard settings and
parameters, to allow Windows to boot correctly:

1. Download Easy Recovery Essentials. Select the Windows version (XP, Vista, 7 or 8) before downloading.

2. Burn (write) image: Refer to the article: Use Daemon Tools to create | SO Image in Win 7 or How to burn 1SO
imagefileto CD, DVD for details.

3. Start Easy Recovery Essentials.

4. Select the Automated Repair option and click Continue.

Easy Recovery Essentials

Wedcome to Easy Recovery Essentials for Windows. This recovery and rapair CD will attempt o autematically
find, diagnose, and fix problems with your PC. In addition to the automated repair tocls, you may also perform
advanced repairs from the command line, edit partitions. copy imporant files to an extemal drive, and access
the web,

Select a recovery option:
Automated Repair
Virus Scanner
Browse/Backup Files
Partition Editor

Intemet Browser

Exit Continue

5. Select the Windows installation drive letter (usually C :) and click Automated Repair .

6. Wait for Easy Recovery Essentials to complete the process.

Easy Recovery Essentials

Progress...

Preparing to repair partition on /dev/hdb1

Volume identified as mis

Seanning velume for problems..

Checking filesystem for emors and inconsistencies. Please be patient as this may lake a while...
Volume check and repair complete.

Basic diagnostics run compleded successfully.

Searching for boot-related problems...

7. When the process is complete, click Restart.



Error 0x0000007B (INACCESSIBLE_BOOT_DEVICE)

een detect and Windows has been shut doun to prevent damage

wew STOP: 0x00000078 (OxFE975528, 0xc0000034, 0x00000000, 0x00000000)

Blue screen death error 0x0000007B also known as 'INACCESSIBLE_BOOT_DEVICE', may cause a data
error on the hard drive.

To fix this error, take any of the following measures.

1. Hard drive cable

Ensure that al hard drive cables are properly connected.
2. Run chkdsk /f/r

The chkdsk tool is built into Windows and can be used to check (and sometimes repair) drives when the file
system crashes. Check out the article: Check and fix hard drive errors with the chkdsk command on Windows to
know how to do details.

3. Rebuild BCD

BCD stands for Boot Configuration Data - Boot configuration data, contains Windows boot configuration
options. To fix the problem with boot configuration data, you need to use the Bootrec.exe tool.

Y ou can access the Bootrec.exe utility using the Windows 7 installation disc. If you do not have an installation
disc, use Easy Recovery Essentials to rebuild BCD.

B1: Insert and boot from the installation disk.

B2: Press any key to boot from disk.

B3: Select Repair your computer .

B4: Select the operating system from the list and click Next.
B5: Select Command Prompt.

B6: Enter the following command: bootrec / rebuildbed
B7: Pressthe Enter key

NooArWNE

Error 0x00000024 (NTFS_FILE_SYSTEM)



A problen has been detect and indows has e
to your computer.

nfornation:

ww STOP: 0x000000Z4 (Ox00190ZFE, OxBACF?3DC)

In Windows 7, the blue screen death error 0x00000024 is also called 'NTFS FILE_SYSTEM' and may be due
to hard drive data corruption.

To fix this error, try running the chkdsk utility tool. If chkdsk doesn't work, try removing any hardware that has
been added to the system recently. Also, if you have a new software or device driver installed, uninstall those
software.

The hard drive may be corrupted, so consider replacing another hard drive if none of the solutions presented here
areright for you.

How to run chkdsk

B1: Insert theinstallation DVD and start the PC.

B2: Press any button.

B3: Click Repair your computer .

B4: Select the operating system, then click Next.

B5: Select Command Prompt.

B6: When the Command Prompt is launched, enter the following command: chkdsk / f / r , then press
Enter.

o~ wdE

Error 0X0O000007E (SYSTEM_THREAD_EXCEPTION_NOT_HANDLED)

EFFOF SCrEen.

follow these steps:

a
the driver or check

Try changing video

wew STOP: Ox0000007E (OxFFFFFFFFCO000047, OxFFFFFO000ZEBSE48)

The deadly blue screen error 0x0000007E, (aso known as
SYSTEM_THREAD_EXCEPTION_NOT_HANDLED ) can befixed by any of the following methods:

1. Make sure you have enough hard drive space



2. TheBIOSversion in useisthe latest version available and compatible with the computer
3. Video driver compatible with Windows 7

4. Devicedriver is properly configured and compatible with the system

The computer manufacturer's website often has more information about how to update the BIOS and that is the
driver you need to install for Windows 7.

Error OxO0O00008E (KERNEL_MODE_EXCEPTION_NOT_HANDLED)

fi probles haz been detect and Windows has been shut down to prevent damage
to your computer.

If this the first tine you’w Op EFFOF SCreen,

restar o r FEE 3 gain, follow these steps:

afe Hode.
Technical information:

waw STOP: Ox000000BE (OxB80000003, 0xBA180371)

To fix the blue screen death error 0xO000008E 'KERNEL_MODE_EXCEPTION_NOT_HANDLED' , you
can try the following:

1. Make surethe BIOS is updated. Visit the computer manufacturer's website to know how to update the
BIOS.

2. Uninstall any recently added drivers or make sure you have the latest version compatible with Windows 7
available

Error 000000050 (PAGE_FAULT_IN_NONPAGED_AREA)

fi problem hazs been detect and Mindows has been shut down to prevent damage
to your conputer.
PAGE_FAULT_IH_MONPAGED _AREf

If thiz is the first tine you*w SCrEen,
follow these steps!

operly installed.
of tuare nanufacturer

cal information:

wew STOP: Ox00000058 (OxB87Z0990, 0x0000001)

Dead blue screen error 0x00000050 'PAGE_FAULT_IN_NONPAGED_AREA' may be because the driver is
not compatible with Windows 7 or the hard drive is damaged.



Tofix this error, you can try:

1. Restart Windows 7 into Last Known Good Configuration mode

2. Delete any newly installed software or drivers (and make sure you use the latest available versions of
Windows 7 compatible drivers)

3. Check the hard drive cable to seeif they are properly connected

To boot Windows 7 into mode Last Known Good Configuration :

1. Restart the computer

2. Press F8 several times before the Windows logo appears.

3. Select 'Last Known Good Configuration (Advanced)' from the Boot Options menu .
4. Pressthe Enter key .

Error 0x000000D1 (DRIVER_IRQL_NOT_LESS THAN_OR_EQUAL _TO)

properly
1r hardware or softuar

mee STOP: Ox000000D1 (Ox00000000, 0x0O0000008)

Blue screen death error 0x000000D1 'DRIVER_IRQL_NOT_LESS THAN_OR_EQUAL_TO' may be
caused by incompatible drivers that you have recently installed.

To fix this, try booting Windows 7 into Safe Mode and then uninstall the problematic driver.

Error OX000000EA (THREAD_STUCK_IN_DEVICE_DRIVER)



fi problem has been detect and Mindows has been shut down to prevent damage
to your conputer.
THREAD_STUCK_IN_DEVICE_DRIVER

ror sScreen,
follow these steps:

Y
e Hode to re disable component
st Advan Startup optio

1 information:

wwuw STOP: Ox000000EA (Ox00000000, OxO00000000)

Blue screen death error OXOO0000EA 'THREAD_STUCK _IN_DEVICE_DRIVER', most likely due to a
problem with the video driver.

To fix this, make sure you have the latest driver for the video adapter that is compatible with Windows 7. The
computer manufacturer's website will often have more information and resources about available drivers.

If the driver is not the cause of the 0XOOO000EA error, try updating the BIOS to the | atest version available or try
changing another video card.

Good luck!

Y ou finished reading the article "Instructionsto fix blue screen error on computer” edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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