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Instructionsfor using Help 114 to quickly call for
rescue

Help 114 application serves the fire fighting and rescue command of Ho Chi Minh City Fire Prevention and
Fighting Police.

Help 114 application serves the fire fighting and rescue command of Ho Chi Minh City Fire Prevention and
Fighting Police. Currently, Help 114 hasintegrated 2 more numbers 113 and 115 to become a 3-number
interconnected application 113-114-115, helping people conveniently press to report emergency messages.
Below are instructions for using the Help 114 application.

How to use Help 114 to call for rescue
Step 1.
Y ou can download the Help 114 application for your phone from the link below.

1. Download Help 114 for Android
2. Download Help 114 for iOS

Then you need to turn on location and notification of the application to determine your location clearly.


https://tipsmake.com
https://tipsmake.com/c/application/
https://tipsmake.com/instructions-for-using-help-114-call-cguyu

dat i'ng dung Help 114, ban

Cho phép “Help 114" sU
dung vi tri cua ban?
Chung téi can vi tri cla ban dé trg
gitip ban kip thd&i khi cé su cé.
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Cong'\
Euantrimndha.
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Cho phép khi dung Ung dung

T choi

Step 2

Next, you enter your phone number to register for the Help 114 application and r eceive a code sent to your
phone number to fill in the application interface.



DIEU KHOAN SUDUNG

Bang viéc cai dit ('ng dung Help 114, ban
déng y véi nhitng diéu kién sau:

- Khi nhan nut 114, ban s& gUfi vi tri hién tai
cua ban cho 114.

- Khi nhan nut Video Call hodc Chup anh,
ban sé& cho phép 114 xem video truc tiép
ho&c hinh anh vé dam chdy hodc su cd ma
ban bao cho 114.

D{r liéu ban gui hoan toan dudc bao mat va
chi ¢ 114 méi dudc quyén xem va sif dung
cho mucrdieh,ch(ra chay va ciiu nan cu ho.
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Step 3.

After accessing the application interface you will see 3 buttons 114, 115 and 113.



SOS Ngudi than Phan anh

When you press one of these buttons, your phone will automatically call the operator and simultaneously send
your current location to the authorities, helping them quickly identify the area where the incident occurred.

The application has the feature of transmitting location and video call, images only applicable in Ho Chi Minh
City and connecting to 114 Ho Chi Minh City. If you are in ancther province, the call will be transferred to the



local switchboard 114, but you will not be able to use the video call or send photos feature. Other functions on
the application can still be used normally anywhere.

Step 4:

Click onthe gear icon to add arelative's contact number and support them when needed.

Cai dat

Ngudi than

Reports

Nhéan théng bao Report gan toi ()

Delete Account



Step 5:

When you click on the application buttons, there will be options for messaging and video calling.

Help 114

GUri lai SMS O,
Goi lai ©)
Video Call O,
Chup anh
Chat Bancanhdtrg? (1)

In addition, when clicking on the Feedback section , you will choose the problem you see or are having. You
will need to take a photo or send a video of the scene so that the system can receive and process your feedback.



Report

Vui 1bng chon loai van dé

& lai han giao thong

st a NEu ban thdy mét vu TNGT trén

' ' dudng, ban hay chup anh va dang
lén Report Map dé nhirng ngudi
xung quanh dén gilp ngudi gap
nan.

Cudp

Néu ban thady mét vu cudp, ban

'~ hay c6 gang chup vai tdm anh va
v dang |én Report Map dé nguoi
khac co thé theo dbi tén cudp va
bo sung thém béng chirng cho
Cong an.

i Chay né

& N&u ban thdy chay nd bat ky dau
trén toan qudc, ban hay chup anh
va dang 1én Report Map dé moi
ngudi cé thé bigt va dén hé tro.
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“"Help 114" muodn truy

cap camera
"Help 114" sif dung may anh cla

ban dé quay video dudc chia sé
véi luc lugng CHCN.

Y ou finished reading the article "I nstructions for using Help 114 to quickly call for rescue" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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