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|nstructions for removing malwar e from Steam

If popup windows and advertisements appear on the Steam game platform, chances are that adware and
unwanted programs have intruded your system.

If popup windows and advertisements appear on the Steam game platform , chances are that adware and
unwanted programs have " intruded " your system illegally. These adware infiltrate your system mainly because
it is integrated into free software, programs, and utilities that you download from the Internet, then when you
install the software. The software has just been downloaded on the computer and accidentally installed these
adware.

Often ads can be items, coupons, . displayed on popup windows or banners.
When Steam is attacked by adware, you may notice:

1. Adsare attached on the website you visit.

2. Content of websites randomly turns into hyperlink.

3. The browser displays popup windows that suggest you to update or install fake software.
4. Unwanted programs are installed on the system without your knowledge.

In addition to displaying ads and collecting data, adware can be the cause of slowing down your computer. In
addition, it is also the cause of slow internet connection on the system by downloading ads.

Therefore, when installing any software from the Internet, pay attention to the installation process because the
installer will include installation options such as malware and adware. Be careful with what you agreeto install.
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Always choose the Custom Installation option and deselect al that you suspect, especialy the software you
don't want to install. Choose to download the software on trusted sites.

Remove malwar e from Steam

Step 1. Use Malwar ebytes AdwCleaner to scan the system

AdwCleaner is afree utility that will scan your system and web browsers to find and remove malware installed
on your system.

1. Download AdwCleaner to your device and install it.
Download AdwCleaner to your device and install it here.

2. Before installing AdwCleaner, close all web browsers on your computer, then double-click the AdwCleaner
icon.

If Windows asksif you want to install AdwCleaner, click Yesto allow the program to run.

User Account Control

Do you want to allow this app to make
changes to your device?

Q""\ AdwCleaner is a free Adware/PUP removal

tool.

Verified publisher: ToolsLib
File origin: Downloaded from the Internet

3. When the program has opened, click the Scan button as shown below:
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And AdwCleaner will start the scanning process to find and remove other malicious programs and software

4. To remove the malicious files detected by AdwCleaner, click the Clean button.
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5. AdwCleaner will notify you to save any files or documents that you are reopening because the program needs
to restart the computer to complete the process of cleaning up the malicious files. Your task is to save the files

and documents again, then click OK .
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After your computer has finished booting and you are logged in again, AdwCleaner will automatically open a
L og file containing the files, registry keys and programs that have been removed from your computer. Y ou can
review thislog file and close the Notepad window again.

Step 2: Use Malwar ebytes Anti-Malwar e to scan the system again

Mawarebytes Anti-Maware is an on-demand system scan tool that will remove programs and malware from
Steam from your computer. The important thing is that Malwarebytes Anti-Malware will run in paralel with
other antivirus software without conflict.

1. Download Mawarebytes Anti-Malware to your computer and install it.
Download Mawarebytes Anti-Malware to your computer and install it here.

2. After downloading Malwarebytes Anti-Maware, close all programs again, then double click on the icon
named mbam-setup to start the installation process of Mawarebytes Anti-Malware.

The User Account Control dialog box appears now on the screen asking if you want to run the file. Click Yesto
continue the installation process.



User Account Control

Do you want to allow this app to make
changes to your device?

# Malwarebytes Anti-Malware

Verified publisher; Malwarebytes Corporation
File ongin: Downleaded from the Internet

Show more details

3. Follow the on-screen instructions to install M alwar ebytes Anti-Malwar e Setup Wizard .

]EJ Setup - Malwarebytes Anti-Malware —

Welcome to the Malwarebytes
Anti-Malware Setup Wizard

This will install Malwarebytes Anti-Malware verson 2.2, 1. 1043
on your computer,

It is recommended that you dose all other applications and
temporarly deable your antvirus and firewall before
continuing,

Chck Mext to continue, or Cancel to exit Setup.

Click Next to install Mawarebytes Anti-Maware, until the last window click Finish to complete.
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Completing the Malwarebytes
Anti-Malware Setup Wizard

Setup has finished installing Malwarebytes Anti-Malware on
your computer, The application may be launched by selecting
the instabed icons,

Click Finish to exit Setup,

[] Enable free trisl of Mahvarshytes Anti-Mahvare Premium
[ Launch Malwarebytes Anti-Mahvare

4. After installation is complete, Mawarebytes Anti-Maware will automatically open and update antivirus data.
To start the scanning process, click the Scan Now button.
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5. Mawarebytes Anti-Maware will start scanning your system to find and remove malware from Steam .
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6. After the scanning process has finished, a window will appear displaying all the files and malicious programs
detected by Malwarebytes Anti-Maware. To remove the malicious programs detected by Mawarebytes Anti-
Malware, click the Remove Selected button.
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7. Malwarebytes Anti-Maware will remove al the malicious files, programs and registry keys it finds. During
the removal of these files, Malwarebytes Anti-Maware may require a reboot of the computer to complete the
process.

Step 3: Continue scanning the system with HitmanPro



HitmanPro finds and removes malicious programs (malware), advertising programs (adware), system threats and
even viruses. The program is designed to run with antivirus programs and other security tools.

1. Download HitmanPro to your device and install it.
Download HitmanPro to your device and install it here.

2. Double-click the file named 'HitmanPro.exe' (if using a 32-bit version) or double-click the file
HitmanPro_x64.exe" (if using a 64-bit version).

Click select Next to install HitmanPro on your computer.
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Click Mewt to scan for malickoas software

3. And HitmanPro will start the process of scanning malicious programs (malware) on your system.
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4. After the process finishes, HitmanPro will display the list of malicious programs (maware) that it finds on
your system. Click Next to remove the malicious programs.
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5. Click the Activate free license button to try HitmanPro for 30 days and to remove the malicious files from
your system.
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Step 4: Use Zemana AntiM alwar e to scan the system

1. Download Zemana AntiMaware to your device and install it.
Download Zemana AntiMaware and install it here.

2. Double-click the file named ' Zemana AntiMalware.Setup.exe' to install Zemana AntiMaware on your
computer.

The User Account Control dialog box appears now on the screen asking if you want to run the file. Click Yesto
continue the installation process.
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Click Next and follow the on-screen instructions to install Zemana AntiM alwar e on your computer.

;5] Setup - Zemana AntiMahware

Welcome to the Zemana
AntiMalware Setup Wizard
This will install Zemana AntiMalware on your computer,

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

3. When the Zemana AntiMaware window opens, click the Scan button.
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4. Zemana AntiMaware will start scanning your computer for malicious files. Scanning may take up to 10
minutes.
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5. When the scan finishes, Zemana AntiMalware will display alist of all detected malicious programs. Click the
Next button to remove all malicious files from your computer.



&7 Zemana AntiMaberare (Premiam)
~ £ v 2 il
Harmful nl;_ir:-;_l % dlésbosrbed!

DS Haack

| 12967

1. Tabs Hjack [System) SUEMRCIAS Setting
35 4 g

3. Service_KMS,exe PUAWIN32 [ HackTool. IdkeKHS

A, ETANS , COm

Zemana AntiMaware will remove all malicious files from your computer and will require the system to reboot
to remove all malicious programs.

Step 5: Reinstall Steam and delete the AppDatal ocal Steam folder

1. Uninstall Steam on Windows
- On Windows 10 or Windows 8:

1. To uninstall any program on Windows 10 or Windows 8 computer, first right-click on the Start button in the
top left corner of the screen and then select Control Panel .

Programs and Features
Power Options

Event Viewer

System

Device Manager

Network Connections

Disk Management

Computer Management
Windows PowerShell
Windows PowerShell (&dmin)

Task Manager

Control Panel

File Explorer [:}
Search

Run

Shut down or sign out
Desktop




2. On the Control Panel window, find and click Uninstall a program under Programs.

Adjust your complster’s settings waby Casgory =

Now the screen shows the Programs and Features window, where you scroll down the list of applications,
programs installed on the system and uninstall Steam and programs of unknown origin.

[E) Programs and Features

‘T [ » Control Panel 5 Programs 5 Programs and Features

Control Panel Home i f

Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Q Turn Windows features on or

off Organize +  Uninstall
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- On Windows 7 and Windows Vista:

1. If you are using Windows 7, Windows Vista or Windows XP, click the Start button => Control Panel.
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Now the screen shows the Programs and Features window, where you scroll down the list of applications,
programs installed on the system and uninstall Steam and programs of unknown origin.
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2. The next step to do is delete the Steam folder located in C: Users $ USERNAMEA ppDatal ocal Steam.
- Note : The AppDatafolder is often hidden, so you must perform additional operations to display the folder.
To do this thing:

1. On Windows 7 or Windows Vista, click Start => Computer , then click Organize and then click Folder
and Search Options.

2. On Windows 8 or Windows 10, enter the folder keyword in the Search box and then click Folder
Explorer Options.
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Now the File Explorer Options window appears , where you click on the View tab, then select Show hidden
files, foldersand drives, then click Apply => OK .



File Explorer Options
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In addition, you can refer to detailed steps to hide, show folders and files on Windows 7, 8 and 10 computers
here.

3. Now you can see the AppData folder, next you navigate to the path: C: Users [Your Username]
AppDatal_ocal then delete the Steam folder .
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4. Findly, proceed to reinstall Steam on your system.

Y ou can download Steam to your device and install it here.



Refer to some of the following articles:

1. Instructionsto completely remove Y oundoo.com on all browsers
1. Remove root malware (maware) on Windows 10 computers
1. Rooted Delta Search on Chrome, Firefox and Explorer browsers

Good luck!

Y ou finished reading the article "Instructions for removing malware from Steam" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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