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Instructionsfor fixing theerror ‘Windows cannot
connect to the printer’

A shared printer for multiple PCsis avery common thing in an office environment. However, avery common
error that interferes with the printing process is 'Windows cannot connect to the printer'. In the following article,
Phong Vu would like to share with readers about 5 ways to fix the error that cannot connect to the above printer.

A shared printer for multiple PCsis avery common thing in an office environment. However, a very common
error that interferes with the printing processis "Windows cannot connect to the printer' (most common in
Windows 7). In the following article, Phong Vu would like to share with you how to fix errors that cannot
connect to the above printer.

The error ' Windows cannot connect to the printer ' is most likely accompanied by specific lines of code like
0x0000007e .
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Method 1: Restart the Printer Spooler Service

1. Usethe Windows + R key combination to open the Run dialog box.

Type the name of a pregram, folder, document, or Internet
resource, and Windows will open it for you,

SEMViCEs.msc

Cancel ] ’ Browse...

2. Typethe services.msc code line and click OK.
3. Search for the Print Spooler item and double-click the selected item icon.
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i Services (Local) _; |
Print Spooler Name ko Description Status Startup Type Log OnAs i

3 . . PAExec Disabled Local Syste...

ﬁfﬁ:x:m ., Parental Controls This service ... Manual Local Service

+ Peer Name Resolu... Enables serv... Manual Local Service

" Peer Metworking ... Enables mul.., Manual Local Service

Description: " Peer Networking L. Provides ide.. Manual Local Service

t::::;’lﬂ L & Performance Cou.. Enables rem.., Manual Local Service

% Performance Logs... Performanc... Manual Local Service
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=3 print Spooler Loadsfilest., Started  Automatic Loeal Syste...

. Problem Reports a.. This service ... Manual Local Syste...

S PICgram LOmpatl., NS SEVICe v Ocal Sysien.

* Protected Storage  Provides pr.. Manual Local Syste...

- QPCore Service Tencent Pro... Started Automatic Local Syste...
', Quality Windows ... Quality Win... Manual Local Service

Extended /(Stamiard/

4. Select Stop at Service status and then click Start again shortly.
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General ‘ Log On | Recovery | )ependemesl

Service name: Spooler

Display name: Print Spooler

Description- Loads files to memory for later printing -

Fath to execiutable
CWindows\System 32 \spoolsy exe

Startup type: |Automatic = -

Help me configure senvice stadup Bptions:

Service status: ped
Stop Pausa

it parameters that apply when you start the service

5. Select OK and check the printer's normal operation.
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CM\Windows\System32\spoolsv.exe
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If the error ' Windows cannot connect to the printer ' has not been fixed, you can switch to the following 2 ways.
Method 2: Create anew Local Port

1. Open Control Pandl .
2. Select Devicesand Printer .
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3. Continueto click on Add a printer .
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‘ Add a device Add a printer

4 Devices (4)
CAMILLA-PC DELL U2414H G100s Optical

Gaming Mouse
4 Printers and Faxes (6) = ST ATESANL

HP Laserlet HP Laserlet HP Universal Microsoft XP5S Send Te
1522 MFP M1522 MFP Printing PCL G Document Writer OneMote 2013
Series Fax Series PCLG (v6.2.1) -
10 items
o
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4. Select Add a network, wireless or Bluetooth printer .



What type of printer do you want to install?

< Add a local printer

Use this option only if you don't have a USE printer. (Windows automatically installs USB printers
when you plug them in.)

% Add a network, wireless or Bluetoath printer
Make sure that your cornputer is connected to the network, or that your Bluetooth or wireless
printer is turned on,

5. Select Create a new port , change the' Type of port' configuration to Local Port and Next .
ot
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Choose a printer port

A printer portis a type of connection that allows your computer to exchange information with a
printer.,

I ~ Use an existing port: LPT1; (Printer Port) -

[ 1' @ Create 3 new port'.l

Type of port: 2z [W(ﬁbﬁl‘l ane =
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6. For Enter a port name in the box that appears, you need to fill in the address of the printer. This parameter
works as follows: your I P addressor PC name Printer name.

VPDl_t.Nmue i E
U EY

\\Print\EPSONTX& | | Cancel




7. Select the publisher and printer model and then follow the instructions to complete the printer.
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Install the printer driver

y Select the manufacturer and model of your printer. fyour printér came with an installation
#¥s  disk, click Have Disk. If your printer is not listed. consult your printer documentation for
= compatible prirnter software.

Manufacturer " | Printers =

Fuitsu | 71| | Bk HP Laserdet 4v/4MV Post Script

Genenc 59 HP Laserdzt 5 |

Gestetnar 5 HF LaserJst 5/5M PostScnpt

HP ~ | | 5 HF Laserdet 5000 Series PCL S =
[5F This driveris digttally signed. | Windows Update | E Have Disk... ;

Tell me why dnver signing is important

| Mext || Cancel |

-

Method 3: Delete and reinstall the printer driver to fix the error * Windows cannot connect to the printer '

1. Windows + R to open the Run dialog box .
2. Typethe code line printmanagement.msc and confirm.
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& Typethename of a program, folder, document, or Internet
% resource, and Windows will open it for you.
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[ ok |[ cance H Browse..

3. Click on All Drivers.
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4. Find the printer driver in the middle pane, right click and select Delete . If you find more than one
driver, repeat the steps above and del ete them one by one.
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Displays Help for the current selection.

5. Add to the printer driver again. The best download address is the official website of the printer
publisher that you are currently using.

Method 4: Copy system file' mscms.dll

1. Navigateto C: Windowssystem32 folder and search for mscms.dll file
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mscms.dil

' ~#5,  Application extension

QOrganize » w1 Open with... Mew folder
 Favarites 2k Name
[ Desktop (% msaatext.dll
& Downloads (%) MSAC3ENCDLL
7% Recent Places 1% msacm32.dll
% msacm32drv
4 Libraries I msadp32.acm
| Documents | msatdll
&' Music | ‘ %] msasal.dif
| Pictures %) msaddite.dll
' B videos %) mscanduidll
| %] mscat32.dll
I & Computer % mecimd.dl
&, Local Disk (C)
| (= Lacal Disk (D3) 21 msconfig
| (= Local Disk (E:) %) mscoree.dll 11/21/20
| S marketing (\\ad) ()
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2. Copy the above file to the following location

C: windowssystem32spooldriver sx643 If you are using a 64-bit operating system.
C: windowssystem32spooldriver sw32x863 If you are using 32-bit operating system.

3. Reconnect again to the printer.

With these 4 ways, Phong Vu Technology hopes you can handle the error "Windows cannot connect to the
printer' by yourself. Feel free to leave a question if something goes wrong and we're happy to help.

Y ou finished reading the article "I nstructions for fixing the error "Windows cannot connect to the printer'”
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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