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Instructionsfor fixing SSL errorswhen browsing the
web

SSL (Secure Sockets Layer) is a security protocol that aims to encrypt the link between the web server and the
browser to ensure data safety during web browsing.

SSL ( Secure Sockets Layer ) is a security protocol that aims to encrypt the link between the web server and the
browser to ensure data safety during web browsing. If you are unable to access a website that uses this protocol,
it may be because your computer is set up incorrectly in real time or it may be because the Kaspersky virus
browser software on your computer has been blocked.
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@ Unable to connect

Firefox can't establish a connection to the server at www.facebook.com.

® The site could be temporarily unavailable or too busy. Try again in a few
moments.

* If you are unable to load any pages, check your computer's network
connection.

* [f your computer or network is protected by a firewall or proxy, make sure
that Firefox is permitted to access the Web.

Try Again

Instructionsfor fixing SSL errorswhen browsing the web

Method 1: Fix thetimein the computer

Step 1: Left-click the date and time on the taskbar and select Change date and time settting . as shown below:
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Change date and time settings...

Step 2: The Date and time window appears, select Change date and time, then adjust the date and time to the
current date and time
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7 Date and Time ﬁ

Dates
Friday, Movember 07, 2014

Time:
11:10:25 &AM

@' Change date and time... I

Time zone

(UTC+07:00) Bangkok, Hanoi, Jakarta

Change time zone...

Daylight Saving Time is not cbserved by this time zone,

Get more time zone information online

How do I zet the clock and time zone?
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. Date and Time Settings lﬂ

Set the date and time:

Date:
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Change calendar settings
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Step 3: In the Date and time window, select Change time zone to select the correct time zone in Vietnam

o Time Zone Settings — . ﬁ

Set the time zone;

Time zone:

(UTC+07:00) Bangkok, Hanoi, Jakarta -

Current date and time: Friday, Movember 07, 2014, 11:18 AM

i [ Ok ][ Cancel ]
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Step 4: Perform automatic time updates for the computer by on the Date and time dialog box, select Internet time
tab, select Change settings and then Update now.
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Date and Time _ @

Date and Time | Additional Clodks 1|- Internet Time™ |

This computer is set to automatically synchronize with
‘time.windows.com',

Mext synchronization: 11/17/2014 at 11:21 AM

The clock was successfully synchronized with time.windows.com on
11/10/2014 at 12:59 PM.

L ¥y Change settings...

/

What is Internet time synchronization?

Ok H Cancel ] Apply
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Configure Internet time settings:

Synchronize with an Internet time server \

Server:  timewindows.com - I Update now

The clock was successfully synchronized with time.windows.com on
11/10/2014 at 12:59 PM.
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Method 2: Fix errorscaused by Kasper sky anti-virus software

Step 1: Completely turn off the Kaspersky anti-virus program

Step 2: Open the Network and Sharring Center dialog box
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Currently connected to:

=2 Network 12
7 Internet access

COpen Metwork and Sharing Center

4:04 PM

Saturday
11/8/2014

Step 3: Select Local Area Connection
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Control Panel Home 5 . < 5 :
View your basic network information and set up connections

Change adapter settings [ | § 3= See full map
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ch dvanced shari

setfi:gia i THANGLONGS Network 12 Internet

(This computer)

View your active networks Cennect or disconnect

‘% Network 12 Access type: Internet
Public network Connections: [l Local Area Connection

Change your networking settings

1,

dh. Set up a new connection or network
-

Set up a wireless, broadband, dial-up, ad hec, or VPN connection; or set up a router or
access point.

See also
SimdEan -5‘_ Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
Internet Options

Windows Firewall ra Cheoese homegroup and sharing eptions

Access files and printers located on other network computers, or change sharing 2

Step 4: Open the Local Area Connection Stastus dialog box
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General
Connection
IPw4 Connectivity: Internet
IPw6 Connectivity: Mo Internet access
Media State: Enabled
Duration: 00:25:35
Speed: 1.0 Ghps
Details. ..
Activity
= |
I Sent —— *J! ——  Received
Bytes: / 923,638 | 8,315,481
|
[ @Prnpaﬁes ][ '@Disable ] [ Diagnose l
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Step 5: Select Client for Microsoft Networks and select Install
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@ Local Area Connection Properties | %

Metworking

Connect using:
' lil' Realtek PCle GBE Family Controller

Conrfigure...

This connection uses the following tems:

v 9% Client for Microsoft Networks

B Kaspersky Anti-Vius NDIS 6 Fiter

8005 Packet Scheduler

gﬁle and Printer Sharing for Microsoft Networks

i |ntemet Protocol Version & (TCP/1PwE)

i |ntemet Protocol Version 4 (TCPA1Pwd)

. link-Layer Topology Discoveny Mapper 140 Driver
wd. link-Layer Topology Discoveny Responder

[I Install... [ Uninstall Properties

De jar

ows your compiter to access resources on a Microsoft
work.

OK || Cancsl
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Step 6: Select Client, select Add and then select Client for Microsoft Networks-> OK
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Select Metwork Feature Type 22

Click the type of network feature you want to install:

o Client
Service

i Protocol

Description

A client provides access to computers and files on
the networlk you are connecting to.

[ Add.. I| Cancel
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Step 7: Turn on the anti-virus software in the computer and we have fixed the error.

Y ou finished reading the article "I nstructions for fixing SSL errorswhen browsing the web" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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