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Instructionsfor fixing 'A referral wasreturned from
the server’

A referral was returned from the server error can occur on any Windows version (Windows 8, 7 and Windows
Vista) while the user is running a program or an application without Admin rights or if UAC settings are enabled
on the system.

The " A referral was returned from the server " error can occur on any Windows version (Windows 8, 7 and
Windows Vista) while the user is running a program or application without Admin rights. or if UAC settings are
enabled on the system.

To fix the error you just need to use Admin permissions on the computer or activate UAC. In the article below,
Network Administrator will guide you to some solutions to fix this error.
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A referral was returned from the server.

Note:
Before applying the following solutions, first make sure that UAC on your system is disabled. To do this thing:

1. Navigateto Control Panel => User Accounts and then click the Change User Account Control Settings
option .

2. Onthe User Account Control Settings window, find and switch the dlider status to OFF to completely
disable UAC.

3. Restart your computer and run the faulty program "A referral was returned from the server” to seeif the
error persists, continue with the following solutions.

Fix 'A referral wasreturned from the server' error on Windows 10, 8,
7 and Windows Vista:
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1. Fixtheerror 'A referral wasreturned from the server' on a specific program

Apply this solution to fix the 'A referral was returned from the server' error on a specific program that failed.
1. Right-click the program'’s shortcut, then select Properties.

2. On the Properties window, at the Compatibility tab, click Change settings for all users.

/£ CCleaner Properties [
Secuty |  Detals | : , |
General | Shortcut Compatibiity

F you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibdity mode that
matiches that earker version,
Help me choose the settings

Compatibilty mode

.| Run this program in compatibiity mode for:

Windows XF (Service Pack 3) -

Settings
" | Runin 256 colors
.| Run in 640 x 480 screen resclution

| Disable display scaling on high DP| settings

Privilege Level

Run this program as an administrator

| Change settings for all users H—
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3. Check the Run this program option as an administrator and then click OK twice to close the Properties
window.



(- Chaarar Properties
' Compatibility for all users '_

If you have problems with this program and it worked correctly
on an earlier version of Windows, select the compatibility mode
that matches that earber version.

Compatibility mode

| Run this program in compatibility mode for:
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Windows XP (Service Pack 3
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Settings
" |Run in 256 colors
| Run in 640 x 480 screen resolution
|| Disable visual themes
| Disable desktop composition
| Disable display scaling on high DPI settings

Privilege Level

[¥] Run this program as an administrator
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4. Finaly you can run the program and no more errors appear.

2. Fixed theerror 'Referral wasreturned from the server' on all programs

- On Windows 10, 8, 7 and Windows Vista Home ver sions;

1. First open the Registry Editor window. To do this, follow the steps bel ow:

1. Pressthe Windows + R key combination to open the Run command window.

2. On the Run command window, enter regedit there and press Enter to open the Registry Editor window.
2. On the Run command window, in the |eft pane you navigate to the key:
HKEY _LOCAL_MACHINESOFTWAREMicrosoftWindowsCurrentV ersionPoliciesSystem

3. Here in the right pane find and double-click ValidateAdminCodeSignatur es and set the value in the Value

data frameto O.



4. Next, open the value EnableUl ADesktopToggle and set the value in the Value Data frameto O.
5. Finally close the Editor Registry window and restart your computer.
- On Windows 10, 8, 7 and Windows Vista Pro versions:

1. Open the L ocal Group Policy Editor window by:
1. PresstheWindows + Rkey combinationto open the Run command window.
2. On the Run command window, entergpedit.mscand press Enter.
= Run =3

=== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: gpedit.msc -

P ok || Cancel || Browse.

2. Inthe Loca Group Policy Editor window, in the left pane you navigate to the key:

Computer Configuration> Windows Settings> Security Settings> L ocal Policies> Security Options

I Local Group Policy Editor follEEES
File Action View Help
| 2@ Xz HE

Local Computer Policy - Policy Security Setti * |
4 & Computer Configuration
| Software Settings

Accounts: Administrator account status Disabled

Accounts: Guest account status Disabled =
4 ] Windows Settings

i = Accounts: Limit local account use of blank passwords to co... Enabled
| Name Resolution Policy

Scripts (Startup/Shutdown) Accounts: Rename administrator account Administratc
;‘I Deployed Printers Acct.:lurats'. ?\:nam: guest account . Gi..ll:‘it
4 B Security Settings Audit: Audit the access of global system cbjects Disabled
3 Account Policies Audit: Audit the use of Backup and Restore privilege Disabled

4 7§ Local Policies Audit: Force audit pelicy subcategory settings (Windows Vis... Not Defined

A Audit Policy Audit: Shut down systern immediately if unable to log secur... Disabled
4 User Rights Assignment DCOM: Machine Access Restrictions in Security Descriptor D... Not Defined
4 Security Options DCOM: Machine Launch Restrictions in Security Descriptor ... Not Defined
| Windows Firewawdvanctd 5 Devices: Allow undock without having to log on Enabled
| Network List Manager Policies Devices: Allowed to format and eject removable media Not Defined
Public Key Policies Devices: Prevent users from installing printer drivers Disabled
| Software Restriction Policies Devices: Restrict CD-ROM access to locally logged-on user...  Not Defined
| Application Control Policies Devices: Restrict floppy access to locally logged-on user only  Not Defined
& 1P Security Policies on Local Compi Domain controller: Allow server operators to schedule tasks  Not Defined
| Advanced Audit Policy Configurati Domain controller: LDAP server signing requirements Not Defined
4 d' P?li{y‘b.”gd QoS Domain controller: Refuse machine account password chan..  Not Defined
R Afml?m’“_w! Templates - Domain member: Digitally encrypt or sign secure channel d...  Enabled -
| « ] » . m b

3. In the right pane, find and double-click the policy named User Account Control: Only elevate the
executablesthat are signed and validated .



. Local Group Policy Editor [=releEs
File Action View Help
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! Local Computer Palicy | oty 2 Secuity Setting
« % C.omputer Configuration <l System chjects: Strengthen default perrissions of internal system objects (e.g. 5., Emabled
i eitrraee Setia | System settings: Optionsl subsystems Posix

2 Wind Setti
“ . .'"N:n”: R“:f:_“ bty 1 System settings: Use Certificate Rules on Windows Executables for Software Restrict... Disabled

S 5 1 User Account Control: Admin Approval Mede for the Built-in Administrator sccount  Disabled
Scripts (Startup/Shutdown) & :
: I-E Degloyed Printers | User Account Contrel: Allow UlAccess applications to prompt for elevation without... Disabled
o B Securty Settings | User Account Controk Behavior of the elevation prompt for administrators in Admi... Prompt for consent fo

& Aecount Policies o User Account Control Behavier of the ehevation prompt for standard users Prompt for credentials
4 U Local Policies User dccount Controk Detect application installations and prompt for elevation Enabled
& Audit Pabicy I - User Account Caontrok Only elevste executsbles that are signed and validated Enabled [
7 User Rights Assignment " User Account Controk: Only elevate ULAccess apphicatiofeat are installed in secur... Enabled
4 Security Options | User Account Control: Run all administrators in Admin Aphgval Mode Enabled Ly
| Whndaows Furewall with Advanced 5 +{ User Account Cantrok Swsich ta the secure deskiop when prompting for elevation  Enabled £
) Network List Manager Policies _ User Account Controk: Virtuslize file and registry write failures to per-uses locstions  Enabled
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4. Now a new window appears on the screen, where you click the Local Security Settings tab, then click
Disabled and then click OK .

User Account Control: Only elevate executables that are signed .| & |[wias)
[ Local Securty Setting | Explain|

3 User Account Control: Only elevate executables that are signed
= and vaidated

*) Enabled

(0K | [ Cancel |[ oy |

5. Next, set the policy to have Allow Ul Access hame Disabled .

6. Finally close the Local Group Policy window and restart your computer.

Refer to some of the following articles:



1. Summary of some ways to fix Windows 10 crash, BSOD error and restart error
1. Quick fix computer error Windows 10/8/7 crashes, Safe Mode can not be escaped
1. 10 common errors on Windows 10 and how to fix bugs

Good luck!

Y ou finished reading the article "I nstructions for fixing 'A referral wasreturned from the server'" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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