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Instructions for checking and deleting keyloggers on
HP

Recently many HP computers have built-in keyloggers on the driver, so users have to quickly find ways to
update. This is the guide to update HP drivers.
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In fact, because the debug code is left behind, the Snaptic driver on some HP models leaves the keylogger on the
user's machine, although it is disabled by default, the hacker can still turn on in just a few simple steps.

See also: Detect keylogger installed on HP laptop driver

If you are using an HP device, you should check if your laptop has a driver containing a keylogger.

First, go to the C: WindowsSystem32drivers folder and see Propertoes of the SynTP.sys driver .
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See the properties of SynTP.sys

If the version is 19.3.11.37 16Aug16 , it means that the current driver has a keylogger. In this case, quickly
download the latest driver for your laptop from the HP Support page. https://support.hp.com/us-
en/document/c05827409

Even if the version you are using does not stick with the keylogger, you should also update the driver if your
model is listed in the list of versions with the possibility of installing another keylogger.

After updating, SynTP.sys will replace with a new version without keylogger.

See also: Instructions for finding and deleting the original Keylogger from your computer

You finished reading the article "Instructions for checking and deleting keyloggers on HP" edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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