
TipsMake > Tech info >

Instructions for canceling Canva package
subscription

If users no longer want to use Canva's paid packages such as Canva Pro subscriptions or Canva group
subscriptions, they should cancel this Canva subscription.

Canva has paid upgrade packages so you can experience more professional and upgraded features. If users no
longer want to use Canva's paid packages such as Canva Pro subscriptions or Canva group subscriptions, they
should cancel this Canva subscription. Canva subscriptions will have a grace period before continuing. And
users will have to cancel their subscription to this Canva package before the renewal period. The article below
will guide you to cancel your subscription to Canva.

How to cancel your Canva subscription

Step 1:

First, log in to the Canva website on your computer. Then we click on the avatar and select Account Settings in
the list displayed below.

Next in the list on the left of the interface, we click on Billing and Plans to view payments and purchase
packages.

https://tipsmake.com
https://tipsmake.com/c/information/
https://tipsmake.com/instructions-for-canceling-canva-package-subscription


Step 2:

Switch to the new interface, look at the content on the right and find the subscription package the user wants
to cancel . In case you are participating in a Canva group plan, find the exact Canva group you want to
unsubscribe from if you join multiple Canva groups.



Then click on the 3-dot icon and continue to select Request Cancelation to request to unsubscribe from this
Canva package. Continue to follow the instructions displayed on the screen interface to cancel this Canva
subscription package.

Instructions for canceling Canva subscription on iPhone

With the Canva app on iPhone that has a subscription to a paid plan, click on the device's Settings, then click on
the account you are logging in to. Next click Subscriptions to track the subscription packages you have made.

Click on the Canva application and then click Cancel Subscription to cancel the Canva package subscription
on iPhone.





Instructions for canceling Canva subscription on Android

We click on Google Play and then select your account avatar. Then click Payments & Subscriptions to check
the subscription packages you have made.

Click Canva and then click Cancel Subscription to cancel your subscription.

You finished reading the article "Instructions for canceling Canva package subscription" edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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