l ipsMake.c.,m

TipsMake > Tech info >Technology story >

HP announced recalling batteries of 15 laptop
models wor ldwide because fear of overheating
batteries could cause an explosion

HP Computer announced that it will recall the batteries of 15 laptop models around the globe because of
concerns about battery problems that could cause the device's temperature to rise and risk afire. Cases of battery
failure will be replaced by a new battery replacement company.

HP Computer announced that it will recall the batteries of 15 laptop models around the globe because of
concerns about battery problems that could cause the device's temperature to rise and risk afire. Cases of battery
failure will be replaced by a new battery replacement company.

HP'srecall list includes 15 laptop models, from Pavilion, Envy, ProBook, ZBook, x360 and HP 11 product lines.
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For laptops with built-in batteries, users who cannot replace the battery themselves can go to HP's authorized
service centers for free replacement.

If you have not replaced the new battery, the user updates the new BIOS issued by HP so that it can be
temporarily placed in safe mode by not using the battery but plugging it directly into the genuine HP power
charger. .
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Users can check whether the battery in their device is faulty with the HP Battery Validation Utility software
(download at HP recovery information page).

HP customers can refer to HP's recovery policy details here.

Y ou finished reading the article "HP announced recalling batteries of 15 laptop models worldwide because
fear of overheating batteries could cause an explosion” edited by the TipsM ake team. We hope this article
has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and guides.
Thank you for reading and for following us regularly.
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