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How to use Windows Reliability Monitor to check
Windows health

If your Windows computer suddenly shuts down or applications keep crashing, you can use the Windows
Reliability Monitor tool. Thisis atesting tool, a diagnostic tool to seeif there are any problems with your
Windows computer.

If your Windows computer suddenly shuts down or applications keep crashing, you can use the Windows
Reliability Monitor tool. Thisis atesting tool, a diagnostic tool to seeif there are any problems with your
Windows computer. The tool provides a user-friendly interface to help identify and fix system problems,
Windows update problems, hardware and driver problems. Here is a guide to using Windows Reliability Monitor
to check Windows.

How to use Windows Reliability M onitor

Step 1.

You enter the keyword reliability in the search bar and then click on the tool displayed above to open.
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Then you will see the Windows Reliability Monitor tool interface as shown below.
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Review your computer's reliability and problem history
The stability index assesses your system's overall stability on a scale from 1 to 10. By selecting a specific period in time, you may review the
specific hardware and software problems that have impacted your system.
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Y ou can select aday or week in the upper left corner of the chart to view data. Or users can view datafor a
month available in the chart, or other information by clicking View all problem reports.
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The stability index assesses your system’s overall stability on a scale from 1 to 10. By selecting a specific period in time, you
may review the specific hardware and software problems that have impacted your system.
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Reliability details for: week of 6/8/2025
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Step 3.

In the Windows Reliability Monitor graph, the blue line represents the Reliability Scale, which ranges from 10
being the most reliable to 1 being the least reliable.
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Review your computer's reliability and problem history

The stability index assesses your system’s overall stability on a scale from 1 to 10. By selecting a specific period in time, you may review
the specific hardware and software problems that have impacted your system.
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Reliability details for: 6/10/2025

Source Summary Date - Action
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|29 Viber.exe Stopped working 6/10/2025 10:54 ...  View technica...
|8 Desktop Window Man.. Stopped working 6/10/2025 10:54 ...
| Windows Windows was not properly shut.. 6/10/2025 10:56... View technica..

On theright side of the chart, you will see labels that include:

Application Failures
Windows Failures
Miscellaneous Failures
Warnings

Information
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There are also icons that display different content:

=

Red circle: phenomenon occurs that affects system reliability.

2. Yéelow triangle: indicates warning events that do not directly affect system stability. But you should pay
attention to these items to avoid problems.

3. Theblue circleswith the letter "i" represent information events. They will provide data about various

successful updates.
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Step 4

Now you click on any day to see information about the status of Windows. For example, on June 9, 3icons are
displayed.

Red circles are important events about some system-affecting errors and warnings about Windows Update.
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Step 5:

Y ou click on an error message and see detailed information about that error on your computer.
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E/ Viber.exe

Problem Date
Stopped working 6/10/2025 10:54 AM
Description

Faulting application name: Viber.exe, version: 25.4.2.0, time stamp: 0x683dc09b
Faulting module name: Qt6Qml.dll, version: 6.8.3.0, time stamp: 0x682ce82f
Exception code: Oxc0000005

Fault offset: 0x000000000025f4ca

Faulting process id: 0x482C

Faulting application start time: Ox1DBD9A38635C84D

Faulting application path: C\Users\Dell\AppData\Local\Viber\Viber.exe
Faulting module path: C\Users\Delh\AppData\Local\\/iber\Gt6Qml.di
Report Id: 462c620c-77c3-4f64-a8fe-bc4f071e95b2

Faulting package full name:

Faultina packaae-relative aoplication 1D:
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Y ou finished reading the article "How to use Windows Reliability Monitor to check Windows health” edited
by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can
search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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