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How to use Quick Assist to control aremote
computer

Quick Assist controls remote computers with the same features as Teamviewer.

To control remote computers, support remote computers, we will need to use remote control software such as
Teamviewer, Ultraview. However, if you use Windows 10, you just need to use the Quick Assist application,
and also have the ability to access and control the remote computer.

Because Quick Assist is available on Windows 10 versions, it is simpler to use than other software, you do not
need to install or send an email to request a connection. This app also supports users to connect and talk with
many others. In order to use Quick Assist, users need to make a connection to have access to other people's
devices. The following article will show you how to use Quick Assist on Windows 10.

1. 10 applicationsto help ‘cricket’ control remote computers

2. How to use ASUS Remote Link to control remote Windows computers
3. Limit remote control to Teamviewer

4. How to use AnyDesk Remote to control remote computers

How to use Quick Assist to access Windows 10 remotely

Step 1.

In the search bar on Windows 10, we type the keyword Quick Assist and then click on the search result.
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Step 2

Displays the Quick Assist application interface. There are two different options for users, with Get assistance,
which gives you access to other computers and Give assistance to alow others to access your computer.

First we click on Give assistance, then click Assist another person .
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Microsoft Quick Assist enables two people to
share a computer over a remote connection so
that one person can help solve problems on
the other person’s computer.

;6, Get assistance

Allow someone you trust to assist you by
taking control of your computer. Please
enter the 6-digit security code that was
provided to you.

Code from assistant

Q Give assistance

Assist another person over a remote
connection.

Assist another person

Step 3.

Users are then required to sign in to their personal Microsoft account. Click Keep me signed to use this account
for future login.
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Password

Keep me signed in

Forgot my password

Sign in with a different Microsoft account
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Step 4.

Display interface provides security code with 6 characters with a maximum time of 10 minutes . Within 10
minutes you must send this connection code to access. If 10 minutes have passed, you have to start again.
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Signed in as:

Angel
@yahoo.com

Sign in with a different account
Share security code

The person you are helping needs a security
code to let you connect to their device.

Securnty code: 088
Code expires in 09:42

How do you want to deliver this info?
Copy to clipboard

Send email

Provide wnstructions

Cancel and start over

Step 5:

Then another connected computer must also open the Quick Assist application and then in the Get assistance
section enter the connection number you sent in Code from assistant and then click Shar e screen below.



Microsoft Quick Assist enables two people to
share a computer over a remote connection so
that one person can help solve problems on
the other person’s computer.

;ﬁ, Get assistance

Allow someone you trust to assist you by
taking control of your computer. Please
enter the 6-digit security code that was
provided to you,

Code from assistant

08¢

Share screen

Q Give assistance

Assist another person over a remote
connection.

Assist another person

Then on your computer, there is a screen access mode option including Take full control (screen and control
enabled) and View screen (see the connected screen only without screen control). Here we choose Take full
control and click Continue to continue.
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Please choose a sharing option.

®

Take full control

Take full control of the remote
computer.

O o

View screen

View the remote screen without having
full control.

e

At the connected computer, they must click Allow to allow 2 computers to access each other.




Share your screen

We need your permission to continue.

Angel P. will be able to see your files and
other content on your computer. Please
shutdown any non-essential applications and
remove any private data you do not want them
to see before clicking Allow.

Privacy statement

Terms of use

Cancel

Step 6:

Asaresult, you will see awindow displaying the screen of the other computer. Y ou will have full access on their
computers, so you can launch any program or access any file. This is useful for fixing computers, rescuing
remote computers without being present directly.
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Above are icons that allow users to annotate, resize the window display, restart the connection, open task
manager, send messages, pause or end the connection.
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To stop the connection , one of you just needs to turn off the Quick Assist application bar or you can press the
End button .
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Select Annotate Fit Screen  Toggle Pause End
Monitor Instruction
Channel
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Compared to other remote connection software, Quick Assist application is much ssmpler and easier to use. As
long as the two senders and the correct connection code are entered, we can access each other's computer screen.
Quick Assist is available on Windows 10 and is completely free.

| wish you all success!

Y ou finished reading the article "How to use Quick Assist to control a remote computer” edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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