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How to use Bkav Tool to check for viruses.

Bkav Tool is a tool that helps users check their computers and send logs to Bkav's customer support center.
Using Bkav Tool to check for viruses is quite simple; after receiving the BL file you send, Bkav will analyze it
and send you the results via email.

Bkav Tool can run on Windows 7, 8, and 10 operating systems . Users simply install this tool on their
computer, then send the log file to the Bkav Support Center and receive the results via email. This is one of the
useful ways to check if your computer is infected with a virus . So, how do you use Bkav Tool ? Let's find out
in the article below.

How to use Bkav Tool to check for viruses on your computer.

 

Step 1 : Download Bkav Tool here:

Step 2 : Right-click on the Bkav Tool file and select Run as administrator .
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Step 3 : Click the "Check for viruses" button to record the log.

Step 4 : A new window will appear. Select the folder where you want to save the log file, then click OK .



Step 5 : The program will write logs to the BL file in the selected directory. Click OK to complete the logging
process.



- If you are using Bkav Pro antivirus software , you can contact Bkav's Help Center via the phone number or
email address printed on your license card.

If you are using Bkav Home software, you can send the log file to the following email address: [email protected]

After receiving the BL file you sent, Bkav will analyze it and send the BT file back to you via email.

Step 1 : After receiving the BT file, download and save it. Run the BkavTool file and click the "Process" button
.

Step 2 : A new window will appear. Locate the folder where the BT file is saved, then click OK to complete the
virus removal process.

Then, please send the attached BS file via email to Bkav for analysis and updating to the new version.

The above is a guide on using BkavTool to check for viruses on your computer. Currently, BKAV provides users
with many antivirus software programs in different versions, the most prominent being BKAV Home and BKAV
Pro. These are the two most widely used versions, each with its own advantages to help protect users' computers.

You finished reading the article "How to use Bkav Tool to check for viruses." edited by the TipsMake team.
We hope this article has provided you with many useful tech tips and tricks. You can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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