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Suppose in some case when you try to connect an Outlook account to a Gmail account, but an error cannot be
reached. To fix this error, please refer to the following article of Network Administrator.

Suppose in some case when you try to connect an Outlook account to a Gmail account, but an error cannot be
reached. So how to fix this error, please refer to the following article of Network Administrator.

Internet E-mail -
\‘j)\‘z Enter your user name and password for the following server.
Server imap.gmail.com
User Name: cer.name

Password: | swwaxwsn
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[] save this password in your password list

oK Cancel

If Outlook cannot connect to your Gmail account, the first thing you need to do is enable POP / IMAP.
Log into your Gmail account then click Settings.

On the Settings interface, you switch to Forwarding and POP / IMAP cards . Here you will see the POP status
and the IMAP statusiis off.

Your task isto enable POP and | M AP status to open status.

Once done, click Save change to save the changes.
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General Labels Inbox Accounts and Import Filters and Blocked Addresses Forwarding and POP/IMAP

Forwarding: Add a forwarding address
Learn more

Tip: You can also forward only some of your mail by creating a filter!
POP Download: 1. Status: POP is disabled
Leam more Enable POP for all mail

+ Enable POP for mail that amrives from now on

2. When messages are accessed with POP | keep Gmail's copy in the Inbox

3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
Configuration instructions

IMAP Access: Status: IMAP is disabled

(3csess Gmal bom ofher chens using IMAP) * Enable IMAP
Leam more !! ?*uﬁ IMAP .

ure your email client (e.g. Outlook, Thunderbird, iPhone I M1 {:THH
Configuration instructions

Next go to Start Menu and open the Outlook application on your computer. Click File then select Add Account .
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Account Information

Open & Export

No account available. Add an e-mail account to enable additional features.
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gb Account and Social Network Settings

LRed Change settings for this account or set up more connections.
Account 5 Connect to social networks,

Settings 1
Office Account = Mailbox Cleanup .
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¥ Manage the size of your mailbox by emptying Del chivin

Enter your name and email address.
In the Account Type section, select IMAP and in the Incoming Mail Server section you enter imap.gmail.com .

In the Outgoing mail server entry you enter is smtp.gmail.com . Then fill in the Logon information section and
then click Mor e Settings.
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Access the Outgoing Server section and check the My outgoing server (SMTP) option to require
authentication .

Next go to the Advanced tab . At thistab, click on the dropdown menu in Use the following type of encrypted
connection as SSL .

At the Incoming Server section (IMAP), select the port number of 993. Similarly in Outging Server (SMTP),
select the port number of 465 .

Finally click OK .

HOME  s& POPand IMAP Accou Internet E-mail Settings n
Enter the mal serve
i General | Outgoing Server  Advanced
User inf tion Server Port Numbers
Your Name Incoming server IMAP: | 593 Use Defaults
Email Address: Use the Tollowing type of encrypted connection: 5L w

s Infor = Outgoing server (SMTP: | 465

Use the following type of encrypted connection: | S5L v

Account Type:
Ingoming mail server: Serves Timeouts
fems Short Long 1 minute
Outgaing mail server (5
Folders
| Data File Logon Information Root folder path
User Name:
Sent items
P "
BSOS Do not save copies of sent items
[} Deleted mems
lems Require logon using Mark items for deletion but do not move them automatically '
ail [5PA) ftems marked for deletion will be permanently deleted when MomS
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| Purge items when switching folders while online

Now that you can see the error still appears, you cannot connect to Gmail. However, this error is not the same as
theinitial error you encountered.

Add Account
IE | SE Test Account Settings

Some errors occurred while processing the tests. Review the list of errors
below for more details. If the problem persist after taking the suggested
actions, contact your Internet Service Provider, Close

Tasks | Errors
& Log onto incoming mail server (IMAP): The connection to the server was interrupted
If this problem continues, contact your server administrator or Internet service

provider (ISP).
@ Send test e-mawmessage: Your e-mail server rejected your login. Verify your user

name and password for this account in Account Settings 1
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In this case the most likely reason is because you have not activated the Basic Authentication feature of your
Gmail account.

To enable this feature on your Gmail account, follow the steps below:

First access your Gmail account then click on the profile picture and select My account . Here you scroll down
to find and select the Sign-in & security option .



On the Sign-in & security interface in the options list on the left pane you select Connected apps & sites. Scroll
down to the next you will see the Allow less secure apps option . Your task isto activate this option.

My Account Sign-in & security

Welcome

R

Allow less secure apps: ON ®

Personal info & priivacy

T
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Account preferences

Once done, you can now connect your Outlook account to your Gmail account.

Refer to some of the following articles:

1. Outlook 2016 crashes on startup, thisis afix

1. Instructions for sending free SM'S via Outlook

1. Instructions for sending free SM'S via Outlook
Good luck!

Y ou finished reading the article "How to turn on POP / IMAP Gmail to usein Outlook" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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