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How to troubleshoot Windowswith Event Viewer
log

There are several waysto view log filesin Windows, so you can diagnose problems like crashes, freezes, and
improper functioning. The following article will explain best methods to find the solution you need.

Windows keeps alog of any important events that happen on your PC. Most of these files contain detailed
information about the program's actions, changes in settings, and many other everyday activities. The log also
records when things weren't working as they should, which becomes useful when troubleshooting problems.

How to find log filesthrough File Explorer

To see dll log files stored on your PC, open File Explorer and select drive C: (or whatever your primary drive
letter). Type* .log in the search box and press Enter. Thiswill scan your entire hard drive for Windows log files
and programs, which can take afew minutes.

There can be thousands of results across multiple directories, so filter the list to show only the most recent
events. Click the Date modified button on the File Explorer toolbar and choose Today, Y esterday or Thisweek

- Search Tools  "-log - Search Results in Windows (C5) - m] *

m Home Share View Search 6
Current folder | T Type = €3 Recent searches = x
n
All subfolders L Se~ -] Advanced options *
This Date Open file Clase
PC o Searchagainin =  |modified =l Other properties = H Save search location search
Location Today 3 Options
« « 4 LSS Testerday  he (e .. “log
This wee
ke -~
o Chick senass Lastweek  jUpdate Date modified: 16/11/2020 17:09
B Desktop + This month % Size: 276 bytes
§ Downloads  # Last month Date medified: 16/11/2020 16:51
5 r\SoftwareDistribution\DataStere\Logs Size: 1.25 MB
%] Documents Thils yaar ) ¥
& Pictures Last year ate modified: 16/11/2020 10:07
8 Tool Liwindews\Logs\CBS Size: 342KB
rowser 1o0ols
Google Filter Bubbl: o dism Date modified: 16/11/2020 08:33
ChAWindows\Logs\DISM Size: 359 MB
Screen Break |
=, Windows (C) 1 setupact modified: 16/11/2020 08:33 |
ChWindows\System3Z\LogFiles\setupeln 31MB
@& OneDrive
1 ngen Date modified: 16/11/2020 08:33
E This PC I CAWindows\Microsoft. MET\Frameworkbdv4.0.30319 Size: 10.1 KB i

Filter the list to show only the most recent events

Double-click the log file in plain text to open it in Notepad. Most log files contain technical data that only
devel opers can understand, but you might see a simple English reference of the error you are experiencing, such
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as missing files or values. incorrect.

How to check thelogin Event Viewer

The built-in Event Viewer in Windows allows you to browse the logs of all events on your computer, even when
something goes wrong. If program crashes, operation fails, or you have activated a blue screen of death, Event
Viewer can help you diagnose the problem.

Launch Event Viewer by typing event in the Start menu search bar and clicking on Event Viewer . Important
information is stored in Windows L ogs, so double-click that option in the tree to open its subfolders.

If the problem is related to a program or service, click Application . If it is related to Windows itself, such as
boot or shutdown error, click on System. Either option will show you along list of records, including the date
and time of the events that happened.
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A long list of records will be displayed

Look for logs marked with War ning (which usually just means something undesirable has happened), Error
(something failed), or Critical (something urgent needs addressing). To help you navigate through the entire list,
click the View menu and choose Sort By> L evel to place the problem-related logs at the top.

Alternatively, to filter the logs by date and severity, click Filter Current Log in the Actions section . Choose an
option from the L ogged menu , such asLast 24 hoursor Last seven days . Check the Error and Critical boxes
, and then click OK.
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You can aso click Custom Views> Administrative Eventsin the directory tree to see all warnings, errors, and
important events across all types of logs. Thislist does not include an Information log of successful activities, so

browsing is faster.

To save even more time, you can search for log files for a specific Windows program or feature. Click Find in
the Actionslist , enter the name of the tool, and continue to click Find Next to explore related logs.

Select alog to display event detailsin the section below. Double-click the log to see more information in the
Event Properties window . The log summary can indicate the cause of the problem, but you're more likely to

need to figure this out yourself.
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The log summary can indicate the cause of the problem

How to browse diaries using SnakeT alil



Event Viewer can be slow and complicated to navigate, unless you know exactly what you're looking for. To
make browsing event logs faster and simpler, you can download, extract and run the free SnakeTail program.
Y ou don't need to install it. Just double-click the file to run it once the download is complete.

1. Download SnakeTail for Windows 10 (Free)

Go to File> Open EventL og and choose the type of log to open, such as Application or System. SnakeTail has
atabbed interface, so you can view multiple log lists at the same time.
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The server {AB3902B4-09CA-4BBE-B78D-ASF59079A8D5} did not register with DCOM within the required timeout.

Ready

Besides loading logs instantly, SnakeTail makesit easy to filter them. Right click on alevel (such asError ),
date or source and choose Add Filter to show only relevant results. Select an event to see detailsin the section
below.

How to browse logswith FullEvenL ogView

FullEventLogView from NirSoft is also worth alook. Thisfreetool listsal of your logsin one simple interface,
allowing you to sort your data by criteria, including event times, levels, vendors, and keywords.

Scroll to the bottom of the page to find download links. When the download is complete, run the program.


https://github.com/snakefoot/snaketail-net/releases
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The client cannot coﬂnect te “the de.'.tmahon specified in the request, verify that the service
on the destination is running and is accepting reguests. Consult the 1095 and documentation for
the WS-Management service running on the destination, most commonly IIS or WinRM. If the
destination is the WinRM service, run the fo'llohlng command on the destination to analyze and
configure the WinRM service: “winrm quickconfig”.
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How to view thelog in Reliability M onitor

Instead of scrolling through long log lists, you can use the reliable Windows built-in Reliability Monitor to
visually browse important logs. This makes it easy to pinpoint when an error or critical event occurred, and why.

The fastest way to access the Reliability Monitor isto enter reliability into the Start menu's search bar and select
View reliability history . You can browse through the Reliability's graph by day or week, and click the arrows
on either side to scroll back and forth over time.
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Find the red error slash and the yellow warning triangle, and then click aresult to see the summary in the box
below. Reliability Monitor only highlights hardware and software issues that have affected system stability, so
you won't see as many eventsasin Event Viewer.

Click View technical detailsto read an explanation of the problem. Y ou can also choose View all problem
reports (which the Reliability Monitor calls the log) to go through all the stability issues your PC has recently
had.
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View problem reports that can be reported to Microsoft.
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Solve specific problems with log file

While Event Viewer tells you what caused the error or critical event on your PC, itslog doesn't help you fix the
problem. Clicking the Event Log Online Help link in the Event Properties window only sends the log to

Microsoft and opens the Microsoft Support page (on the home page, not arelated post).

Fortunately, there is help from a great website called Eventl D.Net. Thistool not only explains what specific
Windows events really mean, but also reveals how serious (or not) they are and provides the troubleshooting

advice you need.
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Copy and paste the log event 1D number from the Event Viewer (or SnakeTrail) into the search box on the
EventlD.Net home page, along with the Source (the source of the program or service). For example, if you've
encountered a blue screen of death (BSoD) issue, the event ID is usualy 41, but the source will be different

(Kernel-Power is common).




The website's search engine will return relevant events, with helpful comments from the EventI D.Net
community. Asfor the BSoD error, there are a number of possible causes and solutions, al of which are clearly
explained.

Event ID: 41 Source: Kernel-Power

Source Kernel-Power
Level Critical
Description The last sleep transition was unsuccessful. This error could be caused if the system stopped r

esponding failed or lost power during the sleep transition.

Comments

Pilot | had issues with sleep mode resulting in a @1 error. Did some research all over the place on
the web which suggested software, hardware, or a combination of both.

I fixed this problem on my own, turns out that the ATI Catalyst Control Center was causing
this problem on my computer (ATl Radeon HD 5770). | uninstalied all ATl Software via the
Remove Programs in Windows 7 Pro (64 bit), reboot into Safe Mode, used Driver Sweeper
(Freeware) to remove all traces of the video drivers, and reinstalled the latest official driver

(Driver ONLY) package. The problem was fixed immediately.

The website's search engine will return relevant events, with helpful comments from the EventI D.Net
community.

At the time of writing, the EventID.Net extension database includes 11,588 Windows event IDs and 638 event
sources, with 19,234 comments. The siteisfree to use, but some features, such as recording event descriptionsin
plain English, require a paid subscription.

If EventlD.Net doesn't have help or the log doesn't provide an ID number, it's best to copy and paste the event
summary into Google or the Microsoft Community site. Someone may have encountered the same problem.

Y ou finished reading the article "How to troubleshoot Windows with Event Viewer log" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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