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How to Switch Countriesin iTunesor the App Store

Looking to shop in another country's App Store, or maybe you want to see what is featured in another geography
on the iTunes store? Apple makes it possible to switch countriesin both iTunes and the App Store, provided you
can verify you...

Method 1 of 4:

Switching Countries on an iPhone, iPad, or iPod touch
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Open iTunes of the App Store on your iPhone, iPad, or iPod touch. This method will only work if you
have a credit card with a billing address in the country you wish to change your account to. Alternately, a
locally-issued gift card originating from the country you wish to change your account to may also work.[1]
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Gotothefeatured (or home) page and click on AppleID. If you haven't already signed in, click on

and enter your Apple ID username and password.

Click on| View Apple ID |or| View Account |




Click on| Country/Region |
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Click on| Change Country or Region |
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Enter the country you wish to change your account to. Remember, you need to have avalid credit card
with abilling address in the country you wish to change your account to. When the country is selected, tap

Next |
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Enter your credit card and billing information. The credit card's billing information needs to match the
country you want to switch to.
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Finished. Y ou should now be able to browse and buy songs and apps from your new iTunes or App store.

Method 2 of 4:

Switching Countrieson a Mac or PC
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@ if you have an Apple ID and password, entes them here. If you've used the iTunes Store or

iCloud, for eample, you have an Apphe D,

Apple D Password Forgot?
|

@ Create AppleiD |

SignintoiTunesor the App Storeusing your AppleID. OnceiTunes or the App Storeis open, if you

haven't already, click| Sign in |and enter your Apple ID username and password.

1. Contrary to what you might think, you cannot simply change the country or region of your account
by switching the flag at the bottom of the featured or home page. Doing so will allow you to browse
that country'siTunes or App Store selection (see Method 3), but it will sign you out of your account.
Y ou will not be able to make purchases.
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Oncesigned in, click on ' Account |on theright-hand toolbar. Y ou may be prompted to enter your
Apple D again.
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Click on the Change Country or Region link on your Account page.

Change Country or Region

You need a valid method of payment and a billing address for a country or region
iTunes is not yet available there,

Select a country or region

United States

language in which these g
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Select a country you wish to switch to. Remember, you may only switch to a country for which you have

alocal billing address on avalid credit card, or for which you have alocal gift card. Y ou cannot switch

countriesif you don't have either alocal credit card or gift certificate.[2] Click Change | after your
country is selected.



region in which iTunes is available. If a country or region is not listed, it means

1 these pages are displayed.

Cancel Change

Press. Continue |when steered to the Welcometo theiTunes Store page.
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Read and agreeto Apple's Termsand Conditions and Privacy Policy. Select the checkbox that says'|
have read and agree to these terms and conditions.” Click Agree |.



Review Payment Information

Review your payment infarmation and billing address. Your payment information must have a 0.5, billing
I your biling address is not in United States, click here
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Enter avalid payment method. If you have a credit card, enter it now. A valid local gift card should also
be acceptable.

ited States

Continue
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Enter your billing address associated with you local credit card. Click. Continue |
Method 3 of 4:

Browsing Different iTunesor App Stores
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Open theiTunes store and scroll to the bottom right of the screen. Click on the flag on the bottom of
the screen. The flag should match the current country you reside in.
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Scroll down thelist of flags and choose the flag of the country you wish to browse. Y ou should be
routed to the homepage of theiTunes or App Store of that country. You will be able to browse what's
offered in that country, but you will not be able to buy any music, movies, or apps.

Method 4 of 4:

Troubleshooting Common Problems
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Troubleshoot an activeiTunes Match subscription. iTunes won't allow you to switch countries or
regions with an active Match subscription, which stores all of your music in iCloud. Cancel your
subscription or wait for it to expire and then switch countries. To cancel iTunes Match,

1. OpeniTunes and click on the App Store link at the top of the toolbar

2. Click  Sign in |and enter your Apple ID username and password
3. Click on Store ? View My Account
4. Find the "iTunesin the Cloud" section and click "Turn Off Auto-Renew" next to i Tunes Match.[3]

iTunes Store download options

Learn about your download options when you buy a TV season, Season Pass, |

movie or TV episode,

Pass, maovie bundle, music box set, or an individual

iTunes 1 or later

Season Passes and completed TV seasons
When you buy a TV season or Season Pass, you'll see these options:

* Later: Don't download any eplsodes mow. You can download your episodes later from iTunes in
Cloud.
» Download All: Dewnlead all available episodes.
2. + Download; Download the sarliest unseen episode of the season. For example;
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Troubleshoot an incomplete pass. If you have a season pass or multi-pass, you'll need to complete them
in order to switch countries. Y ou must either complete the pass by watching the episodes associated with
the pass or wait for the pass to expire.



2 On the Apple Information page, click Manage Passes,
3, Complete the passes listed under Current Passes,

When Current Passes is empty, you can change the country or region of your account.

Unexpired rentals

If you rented a movie, wait 30 days after the date you rented it Then, you can change your country.

Store credit balance
You must spend your balance before you can change stores.

If yeur store credit is less than the cost of a single ltem on the Tunes Stare, App Store, iBooks Store, ¢
App Store, vou can add a credit card to your account, When you buy an item, you will use the remair
3 store credit and charge the remalnder of the purchase to your credit card,

If you don't have a credit card, contact iTunes Store support.

Pending store credit refunds wiki

Troubleshoot movierentalsthat haven't yet expired. Wait at least 30 days without renewing arental
and you should be able to switch accounts.

Store credit balance

You maust spend your balance before you can change stores,

If your stare credit is less than the cost of a single item on the Tunes Store. App Store. iBooks Store, or Mac
App Store, you can add a credit card to your account. When you buy an item, you will use the remaining
store credit and charge the remainder of the purchase to your credit card.

If your don't have a credit card, contact Munes Store suppaort.

Pending store credit refunds

Yo mast wailt a faw hours for these to complete. After the refunded credit s applied to your store cradit
balance, try 1o change countries again,

Member of Family Sharing

4 If you're the family crganizer. see how ta change the country of your account. If you aren’t the family
organizer, you must beave the family group to change the country of your iTunes, App. iBooks. or Mac App
Store account,
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Troubleshoot store credit balance. Unfortunately, you need to use up all credit on your store balance
before you switch accounts. If you have less money than you could use to buy something, add a credit card
to your account; then purchase something slightly above the amount for which you have credit. The credit
will be used up and the remaining amount will be charged to your credit card. Without existing credit, you
should be able to switch accounts.



Pending store credit refunds

‘Yo miust walt a faw hours for these to complete. After the refunded credit is applied to your store credit
balance, try to change countrias again.

Member of Family

If you're the family crganizer, see r account. If you aren't the family
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Troubleshoot a pending store credit refund. Wait several hours for the refund to be applied to your
account, then try switching again. It usually only takes a matter of hours for the refund to be issued.
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Learn how toretrieve your Apple D and password. If you're having trouble switching countries
because you can't remember your Apple ID or password, click here.
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Try updating to the newest version of iTunesif nothing else works. If you've tried every other trick in
the book and still can't get things to work, try updating i Tunes to the newest version.

Y ou finished reading the article "How to Switch Countriesin iTunesor the App Store" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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